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‘ Tugnm

1insLngAa 1.85 A1uting Credit card : 1.85 million cards
URNTAUTEN 3.63 auting Member card : 3.63 million cards
FuUUTRT 9L 5.48 duting Total card : 5.48 million cards

‘ (ASad1gazIuazsIuAmM

B @100 80 urs uszine 80 branches nationwide

| ?ﬂiﬁﬂ?ﬂﬂi‘ﬂ’h 300 WHd More than 300 service counters
B nsouinuazdiszGuansaluli@ 320 1ndeq 320 ATMSs

B FugAINI 14,700 s More than 14,700 dealer shops

o 2550 2551 2552
‘ Juny3 2007 2008 2009

yu=Nsiu (@wuuin) Financial Status (Million Baht)

Aunindau Total assets 31,455 38,724 39,143
qviinnedn Accounts receivable 26,211 31,305 34,474
ﬁﬁtﬁ@ﬂﬁﬁdﬁﬂ%ﬁjﬂg Allowance for doubtful accounts 727 860 881

wilAusu Total liabilities 26,795 33,349 33,287
Rufjfuuasiug Borrowings 24,796 32,160 31,854

duediionusi Total shareholders' equity 4,660 5,374 5,856

H oanisaduviu (@uuin) Financial Results (Million Baht)

glhgqu Total revenues 8,988 9,834 9,401

mlEenglunismifiuuuazmausms Operating and administrative expenses 3,352 3,696 3,518

ﬂﬁqmuazwﬁmﬁmzqm Bad debts and doubtful accounts 2,494 2,744 2,803

ﬁuvluwmmiﬁu Financial cost 1,493 1,739 1,691

ilsgnd Net income 1,174 1,192 984
das1dunmIsmuu Financial Ratios

uﬂadmmﬁm%ﬁ@ﬁu (um) Book value per share (Baht) 18.64 21.50 23.42

filsderu (um) Net income per share (Baht) 4.69 4.77 3.94

§AsnanoUUNUAUNINI T Return on assets 3.95% 3.40% 2.53%

dnsmaneuuNugioru Return on equity 27.32% 23.76% 17.53%

sasduifunasenoniileagnd Dividend payment 42.61% 44.04% 53.34%

HUNBIHA : TeusrezafyTuesuTEny Gugaiui 20 nuanwus aewmn
Note : All financial indicators as at the ending of February 20 of each year.
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FY2009 Highlights

(Ended February 20,2010)

91uduvas goani1slHaudo s191asou
NO. OF CARDS TURNOVERS TOTAL REVENUES
(dudas : Million Cards) (Wuauun : Billion Baht) (d@uuan : Million Baht)
5.48 seas o086
515
363 9834 gun
459 338 8,988 ’
294
.64 L7 183
T 2550 2551 2552 Uid 2550 2551 2552 Uid 2550 2551 2552
FY 2007 2008 2009 FY 2007 2008 2009 FY 2007 2008 2009
Member Card (MCE)
B Credit Card
misnnmsdntiuviunazilsgns mlsdaKu wuduoa
OPERATING INCOME & NET INCOME EARNING PER SHARE DIVIDEND
(@wuun : Million Baht) (un : Baht) (uInciaiu : Baht per share)
1668 1656

1,389 469

477
210 210
1176 | (1,192 394 200 105 105
100 4 4
984
I | W

Utinyd 2550 2551 2552 o3 2550 2551 2552 o3 2550 2551 2552
FY 2007 2008 2009 FY 2007 2008 2009 FY 2007 2008 2009
Operating Income M Final
B Net Income Interim
gaamisliauide Tasvaswsigla anxiin1si
TURNOVERS REVENUES STRUCTURE ACCOUNTS RECEIVABLE
17% 1o 12% 9%

55.43 9,401 34,474
wuauuin auuin auuin
Billion Baht 42% Million Baht 36% 55% Million Baht

43%

0 Credit card B Loans I Credit card B Loans 0 Credit card B Loans
M Hire purchase Others B Hire purchase Others M Hire purchase
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Milestones over the Year
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uiEn TAdhsuauumnssuns
L‘iuﬁ‘?\ﬂ?}l 9 (Money Expo 2009) g
Faiuszwinatuit 7-10 WAL
2552 o4 quin1sussguuneand
#Ah Feenmsdhsunudangn
uFdny 1dfusnadasadafiauys
#78997U Money & Banking Awards
2009

uFdny lAfunisfuseuinsgiu
1509001:2008 Suiluunsguaina
UBITTUUUTMTNUAUNN 2NUTEN
yls noivia vrofifladu (Uszinelng)
fin

B The Company was awarded the
ISO9001:2008 certification, an
International Standard of Quality
Management System by Bureau
Veritas Certification (Thailand) Ltd.

B The Company attended the ninth
Money Expo (Money Expo 2009)
during 7-10 May 2009 at the Queen
Sirikit National Convention Center.
From this event, the Company
received the beautiful booth award
at the Money & Banking Awards
2009.

ustve saufu udtv 1o, soudn
s auellaludugafudiniy
fu3inn "tj@uzﬁylgn"fjﬁuwﬁu...ﬁaeu"
fedaeoniiofiae wioufuing
ADUTEY dletoudrszansnssuoud
goudmniu Hunsdoou

uFEny Iasunevlueynalilszneu
gafinidufliusnisnisdrsziIunia
Budnnsefindannsznatanaiulad
asauMALAZNISHOMS ANUNTTIN
nqufniinfignisarunuguagsie
uFneniedisziiuniediannsedingd
W.f1. 2551

The Company was granted Electronic
Payment Service Provider License
by the Ministry of Information and
Communication Technology under
the Royal Decree Regulating of
Electronic Payment Services B.E.
2551.

Ui efiea uallnea nefUeisdu
F11iA %uﬂuijﬁaﬁﬂmjmam%ﬁm
v[ﬁLﬂﬂﬁ’]ﬂﬂd”lHﬁ’JLLVluﬁLﬁ@dwumﬂi‘g
Uszinafuya lagl&iFufinwuas
dr3renanduidossdeslullszing
e tolunisifiniontania
gafie

B The Company and A.P. Honda Co.,
Ltd. jointly released "Easy Pay,
Easy Ride With Aeon" campaign
by offering the special interest rate
together with gift voucher for the
customers who buy Honda motorcycle
via Aeon card.

WEuauluoynng
IRAuglRuSMsmsd1s:Bumosisnns

Ll

B ACS Capital Corporation Limited,
the Company's major shareholder,
set up a representative office in
Phnom Penh, Cambodia, in order fo
start studying and exploring a new
business opportunity of retail finance
market in Cambodia.
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yailideoulszinelng wioudty M AEON Thailand Foundation together

HuTnisueduiEmy sauuFaaldu with the management of the Company

) atumyiodas mdefszaugnnie presented the donation for support
Tunyaiiferaniioufia (n14) s1uen flood victims fo Friends in Need (of

AON i S annanalng "PA") Volunteers Foundation Thai Red

Cross

uam T
L 15!},000 LRy

Tty walhywrudaeis |nm) oorn sram
Tl 13 nipdirws won J853

WwTed mIARY Reaull 1A F1uu
8 Wudrulsauruned (Uszuiu 16
&uun) esnundadiuniafensed
fuiifesas 20

B The Board of Directors' meeting No.
5/2009 passed the resolution of an
additional investment in ACS Trading

ot
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Vietnam Co., Ltd. with the capital
injection of VND 8 billion (approximately
16 million baht) to maintain 20% of

shareholding.

ufune uFEvluwnie wazwilnaiw  ® The Company, associated

‘ woanguuiEn lATauneuiuui»a companies, and the employee
| Tisuaninealneiodiomie contributed cash donation to help
‘ fusrauuiudulmluaansuizien the earthquake victims in Republic

of Haiti at The Thai Red Cross prroye S =)

s Wy c

Society. P “fnﬂi?vg-%ﬂ}u::;ﬂu =

gr

-

)

Uiy 1Asumssusesszumnsgiu B The Company acquired the 1SO §

MIPANTEINIAGOU M3 ISO14OQ1 14001 Certificate for Environmental g

nnudim Yls wedvia irefifliadu Management from Bureau Veritas =

(Uszinelng) s Certification (Thailand) Ltd.
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Message to Shareholders T

In the past year, the Thai economy was not spared the negative effects of the worldwide economic crisis
that resulted from the subprime mortgages in the United States.

The overall economy from 2008 till the first quarter 2009 continued to contract due to the globlal financial
crisis and domestic uncertainties resulted in a drop in manufacturing production as well as export and import
volumes.

Amid the economic stagnation and more intense of political conflicts in Thailand, the Thai government
adopted a number of cost-of-living reduction measures fo prevent the economy from slipping further.

As a result, the economy since the second half of 2009 improved significantly quarter-on-quarter and this
positive trend continued in the first quarter 2010, with clear recovery signs in the dropping unemployment rate,
export and production sectors, domestic spending and fourism industry.

The challenges of this economic crisis in the last financial year forced us to monitor our operations to
continually reduce operation cost and risk exposure as well as improve our asset quality.

The Company centralized our operation centers in four regions located in Bangkok, Chiangmai, Had Yai,
and Khon Kaen.

We also implemented new systems to enhance our operation and minimize the operating cost for example
we increased EDC machine in replace of manpower at our hire purchase dealers and reduced manpower by
completed Auto Call system as well as improved voice recognition function in IVR system in all our operation
centers.

The operation centers have also strengthened our services and increase efficiency in controlling and
monitoring all branches under the same standard and are now capable to operate as back-up centers for one
another in case of disaster in any of the regions.

Besides actively monitoring our business performance and expansion opportunities, the Company also
focused on ensuring the transparency in our business activities to be in line with international standard and
implement our principle of corporate governance to comply with J-SOX (Japanese Sarbanes Oxley), which require
internal controls over financial reports that has been enforced on all Japanese listed companies and their
consolidated subsidiaries.

In February 2010, the Company earned ISO 14001 Environmental Standard Certification, which is an
important step toward preserving the environment and improving the quality of life for communities, followed the

accreditation of ISO 9001 and ISO 27001 previously.
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Also, AEON Thailand Foundation has reached its third anniversary in April 2010. In addition to charitable
activities, promotion of youth development and related educational activities, the Company will focus its CSR
programs on the promotion of environmental protection awareness with local people in Thailand and in cooperation
with our business network in Asia as well.

Under this situation, the Company also focused to increase number of cards. We managed to increase our
portfolio by 80,000 credit cards and 250,000 member cards totaling 5.48 million cards together with launched
various marketing and promotion activities. As a result, the Company's sales improved since November 2009 in line
with the recovery of the world economy.

In July 2009, the Company set up a representative office in Cambodia for future business

We are pleased to share with you the successful establishment of ACS Trading Vietnam Co. Ltd., in 2008.
This market has a high potential growth for retail finance.

Within a year of operation in Ho Chi Minh City, our billing transactions of hire purchase have increased by
almost 10 times from 800 to more than 7,000 accounts. We're now in the process of expanding our dealer network
and also launching hire purchase business in Hanoi.

Our business expansion plans encompass not only Thailand but also in overseas markets such as Malaysia,
Indonesia and Philippines.

The Company has seen strong potential growth in the emerging markets of Indo-China as well.

In 2010, the Company will continually strive to enlarge AEON members by employing the following
strategies:

Expand more number of recruitment events in all over Thailand.

Provide variety of financial products and services and launch attractive promotions to customers as well as
enhance AEON Group's synergy in Asia.

Develop new businesses such as electronic money, web shopping, acquiring business and others. These
business models will be implemented to AEON affiliates in neighboring countries in the future.

As the retail financial business becomes more aggressive in 2010, we intend to continually develop
ourselves and strengthen our corporate image by reinforcing our corporate governance system to see us on the road
of success.

AEON Thana Sinsap (Thailand) Public Company Limited takes this opportunity to express its sincere
appreciation to its shareholders, customers, investors and business partners for their continued support and interest

in the Company. We also like to extend our thanks to the management and staff for their cooperation.

wewzle: iglu Masao Mizuno
SuUs=81UNSSUMSIA:NSSUMSEINMS Vice Chairman of the Board and Managing Director
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Mr. Yoshiki Mori

Chairman of the Board

ueledn Ws

Us=sunssuns

urgn1Ang aud Mr. Takatoshi Ikenishi

nssuN1s Director

&

U183321a8 wesauun | Mr. Chatchaval Jiaravanon

nssuNs Director

oo

weuwwusy wWavlpas

nssuMsaas:iiazus=siu
nssuN1sasd>vdou

Mr. Noppun Muangkote

Independent Director and
Chairman of Audit Committee

U103 yaga

nssUN1Sadas:Ila=NssuNs
0sJvdou

Mr. Dej Bulsuk

Independent Director and
Audit Committee Member

NSSUNISUSKIS
Executive Director

B nssumis
Director
NSSUN1Sdds:llazNsSsSuN1SasIvdau
Independent Director and Audit Committee

uegudl 1Au1end Mr. Shunichi Kobayashi
NSSUN1S9ds=IazNssuMs Independent Director and
(1SJvdou Audit Committee Member
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Board of Directors -

ueuIgle: Uglu Mr. Masao Mizuno
souUszsunssuMIsias Vice Chairman of the Board
nssUMSsEIaMs and Managing Director

weaygdin: 9131s Mr. Mitsuhiko Yashiro uNFWs IsudAu Mrs. Suporn Wattanavekin

nssuns Director nssuns Director

urgang1a duniiy Mr. Apichat Nantaterm una@AudinT haAsna  Miss Kannika Kursirikul

nssuns Director nssuns Director

UWISIWS AVIISTYUT  Mrs. Jirapom Kongcharoenwanich wedinla: ung Mr. Shigeto Nasu

nssuns Director nssuns Director
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Business Nature
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Background

AEON Thana Sinsap (Thailand) Public Company Limited (the Company) was incorporated on September
18, 1992 by AEON Credit Service Co., Ltd. in Japan (AEON Credit Service). The Company currently has paid up
capital of 250 million baht. AEON Credit Service, the major shareholder of the Company, was listed 1st section on
the Tokyo Stock Exchange and provided financial services, including credit card, hire purchase, personal loan, and
other services. Following its success in the Japanese market, AEON Credit Service has expanded its business fo other
Asian countries such as Hong Kong, Thailand, Malaysia, Taiwan, China (Shenzhen), Indonesia, Vietnam, and
Philippines respectively. In addition, representative office in Phnom Penh was set up in 2009 to start studying and
exploring retail finance market in Cambodia. Financial service business in each region will focus on consumer in

that area. Hence, such businesses have no conflict of interest.

Overview of The Company’s Business

At present, the Company's principal business activity is the provision of a variety of retail finance services,
including credit card, hire purchase, personal loan, and others. The core business, which generated most revenues
for the Company in the past year, is credit card and personal loan business, representing 36% and 43% of total

revenues respectively and the hire purchase business, representing 12% of fotal revenues.
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As at February 20, 2010, the number of active billing amounted to 2.90 million accounts and ID base
amounted to 2.03 million IDs. Meanwhile, the Company' total cards reached 5.48 million cards (including 1.85
million credit cards and 3.63 million member cards), increased by 333,000 cards from the last year. Also, the
Company has 80 branches altogether, of which 28 branches in Bangkok and the vicinity while the remaining 52
branches in upcountry covering nationwide. In addition, the Company has more than 300 service counters set up in
several department stores such as The Mall and Jusco and discount stores such as Tesco Lotus, Makro, Carrefour,
Big C, IT City, and Power Buy and also has 320 ATM located in Bangkok and provinces to provide more convenient

service to the customers.

Revenues Structure (Consolidated)

. Amount %  Growth Rate Amount %  Growth Rate  Amount %  Growth Rate
Business

(MB) (%) (MB) (%) (MB) (%)

1. Credit Card 3,376 38 9 3,473 35 3 3,354 36 (3)
2. Hire Purchase 1,364 15 9 1,333 14 (2) 1,173 12 (12)
3. Loan 3,587 40 26 4,312 44 20 4,073 43 (6)
4. Factoring and Others 662 7 25 716 7 8 801 9 12
Total 8,988 100 16 9,834 100 9 9,401 100 (4)

Notes: e All categories of business performed by AEON Thana Sinsap (Thailand) Public Company Limited.
e The Company's accounting period ends on February 20 of each year.
e Since the 2nd quarter of 2008, the Company has stopped operating Factoring business, of which revenue portion was
less than 1% of total revenue. However, there was no material effect to the operation of the Company.

Business Goal

The unchanging corporate mission of the Company is to constantly benefit our cardholders through quality
financial services. In Japan and the rest of Asia, our management philosophy is to "Support Cardholders lifestyles
and enable each individual fo maximize future opportunities through effective use of credit". The Company carefully
provides financial services by paying attention to our cardholders' needs and earns cardholders trust by raising
standard of corporate behavior in the financial service industry and adhering to a strict code of corporate ethics and
engaging in activities that conserve the environment and contribute o the society.

Under the corporate slogan for FY2010; "Respond to Customers' Voice, Prompt Action! Quick
Improvement", the Company has aimed to provide financial service with more convenience and satisfaction to
customers and member stores. This will consequently lead the Company to be a Thailand's leading retail finance
company in the future. Moreover, in order to achieve this goal, the Company plans to expand its customer base and

also its service network nationwide.
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Nature of Each Business Line

The Company provides two types of services as follows:

(a) Credit Purchase whereby the Company's cardholders can use their credit cards to purchase products
from member stores, with the Company paying the sales amount of the product to the those stores.

(b) Cash Advance whereby the Company's cardholders can use their credit cards to obtain cash advances
from the ATMs of the Company.

Credit cards issued by the Company are categorized into two types as follows:

1. AEON International Card

The Company is issuing AEON MasterCard, AEON VISA Card and AEON JCB Card co-branded with
MasterCard Worldwide, VISA Worldwide, and JCB International Company Limited respectively. The MasterCard
credit card can be used at over 152,000 domestic member stores and over 28 million member stores worldwide and
VISA Credit Card can be used at over 153,000 domestic member stores and over 29 million member stores
worldwide. JCB Credit Card can be used at 42,000 domestic member stores and more than 13 million member stores
worldwide. Beside the Company's cash dispensing machine, the cardholders can use the AEON MasterCard, AEON
VISA Card and AEON JCB Card for cash advance through CIRRUS and PLUS network that has approximately 24,000
machines in domestic and over 2 million machines worldwide.

2. AEON Co-branded Cards

The co-branded credit cards which the Company issues with other companies in several businesses
such as Photo Hut VISA, Giffarine VISA, AEON Club Thailand VISA and MasterCard, B-Quik VISA Card, MAX
MasterCard, TDP VISA card, and etc. The co-branded cards will provide additional exclusive privileges for its
cardholders.

Moreover, the Company launched a gold card with several privileges i.e., free insurance premium,
special discount for card spending, etc. Gold card was implemented with chip which can protect and reduce fraud
from credit card transaction. And the Company issued the corporate card for the organization in order to manage
employee spending, which mainly are traveling and entertainment for the corporate purpose. This can help the
corporate to reduce potential misuse and fraud and also to manage the business expenses efficiently. Initially, the
Company has issued the corporate card fo the strategic partners.

Income from credit card comprises of interest received, revolving fee, penalty and other fee e.qg.

annual fee, cash advance fee, commission received from participating stores, etc.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

17




18

auidertndoifumsliugnisduidouigninlugiuuuesnisliidndus Tasddeuluniadisadudiuiueu
Tnognfinanunsadeudiazmaudléfun 6 e f 48 ifou ludaeszozinaniignintoudissandudaiuuiime
nasuAna luguinezdaiiuresding uazidognindiszaausisauialfiRnudeulafissy i ludygydrdelasasy
fauudr nesudvdluduindananideanifiuresgninedanysal vl sel&duiemy 1Esusngsfisduifonte
Usznoude aenifisfusnmsteudnsradudn uazalfusinmaintndisziiu

gnéraunsaliuinisduideiindodusniafedlilunaFounasduinguinasniugiinin 14,700 wiwi
Uszing Fefrugindanan 18un Haasswdufnnezuend Hasawdudluiniedeou Uszinadiu (3alf uas
Maxvalu) #amalfl Tada wsudalas #eands #19ling nnesny (Buideufiunay 2552) LLaZ?)ILl’] fudiu dagiu
Fufniuatme Iusmeduidoritoliun ndedl¥lnilh ndosnudstin ndodlddiiney indeafim ndosauns
gunsaiilazdusnsud uazsndnssusud lnendunniaudilgndwerlfungninduiiFoufosudn $uginfezddu
Fonfuduliududiny ifefudnazdumaudaeld

theqtiu Uty T8iRNnaAndenTeseyiiauduiosaluiftiuting (Electronic Data Capture : EDC) Tlé
faasanaudn aaonruiudaEna q ietelfgenssudinaniimiuarmnuazsiniiibeiu

ugnsduieduyanaifiuguiuunal#ffuduudgni Tnefueldusnisduitediuynnauesuiimy ausoun
AnrotiiluieAuEofidninauuesuding i 80 Lm'qLLa:5\1mmmda‘lnﬁwoﬁur’éow%‘@uﬁqLanmiﬂ?:neuﬁwq n
yndliswedld vieaiinstihudumediin il s1glEuesudimy mngsieduidoduyana Usznousy onidesumnniiugiu
finassuiflonnisdrsdue Aasruifloumaindyon Aufusinnsletdadisztu egnelasfieny Fauesudt 1 NINYIAY
2548 Fuifioiindeuasduideynnalignimuameldfetafuesnsensrimends wasliisumnsuialszmelngeende
sanuaifeaiusasmausenidefedis: messudon wazAudniereg dmsugsiedudoynna TulHifuninFesas
28 pioll

‘luﬂiﬂ‘lgﬂﬁﬁﬁﬁﬂiziﬁmi‘ﬁﬁzL‘Euﬁ UTENY Pzoonlingdundn (Member Card) \ieifiuszanannlunnsli
u3msdude Tnsgninaundnaunsalitnsandnlumsvedulifeumais esnninsauninezifoyatsrinefdu
uazmatissiduesgnin vivldmseuiAauide tillegamaiFiuasissananm Kausiou fquieu 2549 UFEmy 16
T nsiGugviuiiou "Your Cash’ we 2aidugvuiiou dmfugnindud Fagnfnesldaiudniorlifiannsaidnen
AiinRuandniulid wazteudrszfiulfmuninudiesnisnasaiian

wensnd Usm Tdereuowrensliuimaifindy Taiunslidudoeainsauninnodd duidoiile
gunsaimamainuas Audernaniaunmd uaslfifudoandliugniafumsiiu Tnsuiiny 1¥oen Auidertntosoous
(Motor Cash) ifioifiunaidonindliunidnuessnsudfiidemesmnauieduy Tasi¥messasudifisairayansiou
snoud inaiinslfuinsduidedunanly

s1gvuls=91U 2552/2553
UsEn doou sudunswd (Insuaud) 3170 (WKIBU)



Hire purchase is a form of finance whereby ownership of the merchandise is vested in the Company and
the Company hires the merchandise to the borrower for a fixed term for which the Company offers from é months to
48 months. On expiry of the term of hire purchase, the Company transfers the ownership of the merchandise to the
borrower. The Company's security derives from the fact that it retains ownership during the period of hire. The
income generated from this service includes interest received from installment and penalty for late payment.

Hire purchase is available to customers for purchasing certain household merchandise and consumer
products at over 14,700 of the Company's member dealer stores and in department stores such as The Mall,
Department store under AEON group Japan (Jusco & MaxValu), Tesco Lotus, Makro, Carrefour, Big C, Power Buy
(started in March 2009), and etc. Currently, products that can be financed by hire purchase include Electrical
appliances, Home decorative items, Office equipment, Sports equipment, Musical instruments, Car accessories, and
Motorcycle. Once the merchandise is delivered to a customer, the member store will submit the sales slip to the
Company and the Company pays the sales amount to such member store.

Besides, the Company has installed Electronic Data Capture (EDC) implementation in department stores

and member dealers in order to enhance speedy process of hire purchase transaction.

Personal loan is a form of finance to lend cash to customers. The customers may apply through its 80
branches or apply by submitting application with supporting documents via mail or through Internet. Income from
personal loan includes interest received, minimum payment fee, handling fee, and penalty fee. Since July 1, 2005
Hire Purchase and Loan business were controlled under the Ministry of Finance and Bank of Thailand also issued the
BOT notifications for the regulation on those businesses. The interest rates, fines, service fees, and other operation
fees in aggregate can be charges at the maximum of 28% annually (effective rate).

For the AEON members, the Company has issued AEON Member Card for them in order to provide
convenience for loan services. The AEON Member Card has recorded the database of each cardholder that
facilitating the customers to use AEON services faster and more efficiency. Since June 2006, the Company has
provided "Your Cash" or a revolving loan service to customers, having good payment history, who want to use the
revolving loan or credit line by directly withdrawing money from AEON's ATM.

In addition, the Company has provided more ranges of services including golf membership loan,
agricultural equipment loan, and the medical loan. To provide more financial service channel, the Company
launched Motor Cash, a new alternative loan for a car owner who is looking for loan. The car owner can simply use

the car registration book to apply for loan.
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The Company is aware of the responsibility towards the public and environment by developing internal
system and supporting corporate social responsibility activities regularly. In April 2007, AEON Thailand Foundation
("ATF") was established to commemorate the Company's 15th anniversary with the commitment to provide
development and assistance to society and intention fo preserve and recover the environment. In order to
contribute many charitable projects according to the foundation's objective, ATF has mainly received regular
contributions from the Company and associated companies.

In addition, the Company has focused on Corporate Social Responsibility as follow:

Protection of Personal Information

The Company has Corporate Quality Secretariat (CQS) Office for the purpose of Company's information
security awareness and segregation of duty evolving Company's information in each level including monitoring
compliance in the work place. The CQS Office is responsible for Information Security Management System and to
promote secure management of personal information activities i.e. evaluating, training, and revising the measures
of risk management for protection of company's asset and information. The Company also implemented access

control system to work areas, information disclosure, and etc.
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The Company was awarded the ISO/IEC 27001:2005 certification for its Information Security Management
System (ISMS) by Bureau Veritas Certification (Thailand) Ltd. in February 2008. This certification is an internationally
recognized information security framework standard which gives assurance and satisfaction of knowing that the
Company is protecting all information with controls those are the best practices and are commonly used by world
class organizations. This means that information security and data protection have top priority in the company and
have been efficiently implemented.

In addition, in February 2009, the Company was awarded the ISO9001:2008 certification, an International
Standard of Quality Management System, by Bureau Veritas Certification (Thailand) Ltd. This achievement clearly
demonstrates the Company's commitment to provide the financial services in line with the customers' need and

expectation efficiently and effectively and also comply with all legislative requirements.

Environment Protection

AEON Group has a policy to give back to society as a principal of business. Facing potential risk of global
warming, AEON Group has actively preserves environment through tree-planting and water resource protection. The
Company has joined the tree planting campaign every year, e.g., tree planting activity initiated by AEON
Environmental Foundation (Japan) in Bejing, China and AEON Thailand Foundation Tree-Planting project at the
Sinrindhorn National Environmental Park in Cha-am, Petchaburi Province. This project was the part of "Plant for the
Planet, Plant for the Future Campaign" in Thailand which is jointly organized by the Sirindhorn International
Environmental Park Foundation under the patronage of HRH Princess Maha Chakri Sirindhorn, the Japan-based
Foundation for Global Peace and Environment (FGPE), the Ministry of Natural Resources and Environment-
Department of Environmental Quality Promotion, and United Nations Environment Programme (UNEP).

In November 2009, the Company with AEON Thailand Foundation and its affiliated companies presented
the cash donation to Friends in Need (of "PA") Volunteers Foundation Thai Red Cross owing to the Company
acknowledges for helping flood victims as the result of deforestation.

In addition, in January 2010, the Company was awarded the 1SO14001:2004 certification, an International
Standard of Environmental Management System, by Bureau Veritas Certification (Thailand) Ltd. This achievement
clearly demonstrates the Company's commitment to provide the business by concentrating on impact of operating
services and also comply with related laws and regulations. Besides, the Company also announced Environmental

Policy to all employees, related persons, and public.

Social Contribution Activities

Quite a few numbers of employees from 80 branches throughout the country have participated to the
social welfare and community activities, i.e., promotion campaign for raising fund donation Chai Pattana
Foundation in order to celebrate His Majesty's 60 years of Golden Reign.

In 2009, the Company, its affiliated companies, and AEON Thailand Foundation had jointly held many CSR
activities such as blood donation through Thai Red Cross, lunch treat, gifts and scholarship to Setsatien School for the
Deaf, and fund donation to the charitable organizations and also donated English—Thai dictionaries, Thai—English
dictionaries and picture dictionaries for Elementary and Secondary Students, in association with the World Vision.

Furthermore, in February 2010, the Company presented the donation to Earthquake victims in Republic of
Haiti via the Thai Red Cross Society.

Currently, the Company continues on a research and development plan to enhance the Corporate Social

Responsibilities in the long term.
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The Company has operated the retail finance as a non-bank, which supports customers in tferm of financial
service diversification. The basic qualifications required for any retail finance customers are the age of more than
20 years old, earning a regular income, having a secure job, and etc. From the Labor Force Survey in December
2009 by the National Statistical Office of Thailand (NSO), Ministry of Information and Communication Technology of
Thailand, there were 53.12 million persons, aged 15 years and over, with this number, 38.95 million were in the total
labor force or accounted for 73.3%. (38.54 million were employed, 60,000 were seasonally inactive labor force, and
0.35 million were unemployed). Comparing to the same period last year, the number of employment increased by
0.56 million persons. Mostly, the employed persons were in agriculture sector and non-agriculture sector by 41.5%

and 58.5% respectively.

In addition, the NSO Household Socio-economic Survey for the first six months of 2009 from the sample of
26,000 households showed that average total household income was 21,135 baht per month represented a 6.4%
annual growth. The major source of income was from economically activities such as wages and salaries.
Considering the current number of financial service customers, there will be a lot of potential customers having
primary qualification from aforementioned data. This means the market opportunity which the Company foresees for

business expansion in the future.
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Competitive Condition
Credit Card

The major competitors are commercial banks and other non-banks.

Number of Credit Card and Credit Outstanding in Thailand

(Million Accounts) (Billion Baht)
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Source:  Bank of Thailand
Note: Total number of account refer to number of account of credit card loan that is outstanding as at the end of period.

Credit card business in Thailand continually grew with the number of credit card growth of 9% yoy or 1.0 million
accounts increase per year during 2005-2008. However, as a result of economic downturn, number of credit card in 2009
increased 4% yoy, from 13.0 million accounts to 13.5 million accounts. At the end of 2009, the total number of credit card
issued by commercial banks registered in Thailand, non-bank, and foreign bank branches amounted to 5.5 million accounts,
6.7 million accounts, and 1.3 million accounts, respectively. Considering by tpe of credit card, commercial banks registered in
Thailand generated the highest growth rate of 9% yoy, comparing with those of 2% and -3% yoy generated by non-bank and
foreign bank branches. Meanwhile, at the end of 2009, total credit outstanding amounted fo 197 billion baht, increased 4%
from the end of previous year. (This included 77 billion baht, increased 14% yoy, from commercial banks registered in
Thailand, 85 billion baht, decreased 2% yoy, from non-bank, and 35 billion baht, decreased 1% yoy, from foreign bank
branch.) Although non-bank dominated the biggest portion in ferm of the number of credit card (50%) and credit outstanding
(43%), credit card business growth in 2009 was mainly driven by commercial banks registered in Thailand.

However, Thailand's credit card market started to saturate especially in Bangkok and vicinity area. Credit
card operators tend to focus on maintaining their customers and enhancing credit cards spending rather than

increasing the number of card holders.

Hire Purchase

Companies engaging in the hire purchase business can be categorized in two types. The first type is a
company offering its own products for installment such as Singer Thailand Public Company Limited. Another type is
a company doing hire purchase business through retailers. The Company's business is considered as the latter

category. The Company is the first entrepreneur who introduced this kind of hire purchase business to the customers.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

27



Besides the Company, there are some other competitors later joined the market such as GE Capital (Thailand)

Limited, EASY BUY Public Company Limited, and Mida Assets Public Co., Ltd..

Personal Loan

The major competitors are commercial banks and non-banks such as GE Capital (Thailand) Limited, EASY

BUY Public Company Limited, and Promise (Thailand) Co., Ltd.

Number of Account and Outstanding of Personal Loan under supervision in Thailand

(Million Accounts) (Billion Baht)
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Source:  Bank of Thailand
Note: e Personal loan under supervision refers to uncollateralized personal loans, hire purchases, and leasing loans on goods of

which the licensed lenders are usually not in the business of selling. Excluded from this category are Loans for hire
purchases and leasing of automobiles and motorcycles, Loans for education, Loans for working abroad, Loans for medical
care and Loans pertaining to employee benefits under an agreement between the employers and the lenders.

o Total number of account refers to number of account of only personal loan under supervision that is outstanding at the end of period.

e Total personal loan outstanding includes only the principal (less deferred revenue) at the end of period.

Number of personal loan account under supervision in Thailand continually grew during 2005-2007 and started to
decelerate since 2008. As a result of economic crisis, financial institutions are continuing fo tighten their credit standards. At
the end of 2009, the number of account of personal loan under supervision was 8.8 million accounts, decreased by 15% from
10.3 million accounts at the end of previous year. Mainly, this decline was due to a 17% decrease in number of non-banks
accounts, from 7.6 million accounts to 6.4 million accounts. Meanwhile, the number of accounts from commercial banks
registered in Thailand was 1.7 million accounts, decreased by 12% and the number of accounts from foreign bank branches
was 0.7 million accounts, decreased by 9%. Moreover, personal loan outstanding at the end of 2009 dropped by 7% from the
end of previous year, which was attributed to commercial banks registered in Thailand 100 billion baht, decreased by 5%,
foreign bank branches 19 billion baht or decreased by 13%, and non-bank 96 billion baht, or decreased by 7%, respectively.

However, personal loan business is expected to revive in 2010 following economic recovery. Banks and
non-banks will play more significant roles in this huge market. In order to gain more market shares, they tend to

offer competitive promotion in term of price, services, approaching the customer, and etc.
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Competitive Strategies

The Company's competitive strategies consist of:
e  Utilization of Customers' database
The Company establishes customers' database which is classified by their characteristics such as age,
gender, occupation, etc. The Company has used this information in developing and preparing marketing plans to
provide beneficial services and information to increase customer satisfaction.
e  Speedy Service
The Company has focused on providing speedy financial services to its customers through the use of
up-to-date technology. Currently, the Company has implemented Electronic Data Capture (EDC) to enhance speedy
credit approval process. The Company also provides cash advance and cash revolving card service through our ATMs
and offers personal Loans — approval in 30 minutes. Moreover, the customer can apply for credit approval and ask
for payment information on the internet at www.aeon.co.th and www.aeonthailand.com.
e  Variety of Products
Increasing the range of new products or services is aimed to maximize its ability fo meet customer's
needs. The Company's credit card offers 3 credit limit functions within one card, which the customers can utilize
credit card function, hire purchase credit, and personal loan credit through our member stores and dealers network.
Also, the Company has developed more card functions by focusing on daily use to enrich its customer service.
e  Expansion of Member Stores
To increase the number of member stores, the Company mainly focuses on large retail stores such as
supermarkets and department stores. These stores provide consumer goods needed on a daily basis. Also, with
respect to member stores expansion for credit card, the Company issued more international credit cards for the
worldwide network spending. In addition, the Company and Supermarket in AEON group (Jusco and MaxValu)
offered their customers the special privilege, a 5% discount when shopping via AEON credit card on 1% and 15" of
every month.
e  Cenftralization and Nationwide Networks
The Company has branches and service counters throughout the country. For the same standard of
services, the Company has full centralization center in all regions including North, Northeast, Central, and South.
This will not only reduce operation time and operating cost but also increase the efficiency in providing full range of

services. Aiming to provide more convenience for cardholders, the Company has installed ATMs nationwide.

Distribution Channel

The Company has increased its distribution channels through the following marketing strategies:

e Credit Cards' Recruitment Campaign

e  Over 14,700 Member Stores and Merchants

e  Service Network with 80 branches, more than 300 serviced counters, and 320 ATM nationwide

e  Advertisement and Promotional Activities for the propose of building brand recognition

In 2009, the Company conducted card recruiting activities at more than 1,800 key merchants in Bangkok

and provincial area.
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Credit Approval

The Company has credit process which covers credit policy, policy disclosure to operation officer, credit
scoring, setting credit criteria, and reviewing credit approval and authorized person for credit approval for
enhancing the credit approval standard continually.

For credit card, the criteria of cardholders have to comply with Rules, Procedures and Conditions to
Undertake Credit Card Business. And for hire purchase and loan approval, the company has fo comply with
Prescription of Rules, Procedures, and Conditions for Undertaking of Personal Loan Business under Supervision for

non-bank following Bank of Thailand's notification.

Debt Management

One of the key components of the financial service business is debt management. The Company has set up
an efficient collection system and procedure to monitor and manage the debt which can be categorized into 3 main
functions as follows:

e Technology: The Company has implemented one of the most advance technologies to manage
customer database upon payment behavior and grouping data by collection aging. All customers profiles are
available on-line, thus, every collection staff can directly access to the database through his/her own terminal
computer. In addition, the system enables the management to monitor collection performance of each staff and
each branch all over the country.

e  Monitoring and Managing: The Company has a philosophy of close monitoring and managing the debt. It
examines the collection performance on a daily basis. All database of collection performance is centralized in each
regional center and at the head office. This information is examined and evaluated by the management who is ready to
make decision support and exercise to improve and solve the problems of collection. In addition, 4 centralized centers
will support the continuation of operations and perform as the disaster recovery sites among the others.

e  Collection Procedure: When a debtor starts being in default, the collection staff will promptly perform

their jobs in order to insure that the debt management is efficiently and promptly done.

Customer Payment

The customer's statements, calculated by the Company, need to be paid within the 2" of the next month
by cash at all branches of the Company, Company's ATMs, commercial bank's counter, Counter Service, Jay Mart
Paypoint Service, TOT Just Pay Service, Pay at Post, True Partner, Tesco Lotus, Post-dated cheque as well as bank
account auto-payment. For the hire purchase service, customers must pay by monthly installments over periods of 6

months to 48 months, depending on the product's value.

Policy on Provision for Doubtful Accounts

The Company has a policy to classify debtors according to the number of outstanding installments. The
Company sets up a full provision for doubtful debt for debtors who have three unpaid installments. This policy also
complies with announcement of Securities and Exchange Commission dated April 30, 2004. The Company has written off

the balances of which are uncollectable, such as debtors with six consecutive unpaid installments outstanding balances.
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Management Discussion and Analysis -

The operating performance of AEON Thana Sinsap (Thailand) Public Company Limited for the year ended
February 20, 2010 which was audited by Deloitte Touche Tohmatsu Jaiyos Audit Company Limited can be

summarized as follows;

Overview

Overall, Thai economy has continually improved as seen from the GDP growth recovery since the second
quarter of 2009. Finally, it furned to be positive in the last quarter after being contracted in the first 3 consecutive
quarters of 2009. Moreover, other economic indicators; private consumption expenditures, unemployment rate,
consumer confidence index, and efc., showed an improvement sign which expected to revive GDP growth in 2010
from a shrink of 2.3% in 2009.

Since the economic downturn started in the latter half of 2008, the Company has maintained the focus on
asset quality improvement and cost control scheme rather than business expansion. In this regard, the Company has
tightened credit approval policy in order to mitigate credit risk exposure. Moreover, the Company has implemented
more fechnology; i.e. Interactive Voice Response (IVR) system, Electronic Data Capture (EDC) system, and Voice
Recognition System to all operation centers for support day-to-day operation in order to reduce manpower.

As at February 20, 2010, the Company's total cards reached 5.48 million cards (including 1.85 million
credit cards and 3.63 million member cards), increased by 330,000 cards or 7% from the last year. For network
expansion, the Company has totaled 80 branches and 320 ATMs to support customers' convenience nationwide.

Moreover, total dealers have reached more than 14,700 dealers.

Operating Results
m Revenues

In the fiscal year 2009, the Company's consolidated revenues amounted to 9,401 million baht, decreased
by 433 million baht or 4% from 9,834 million baht in the fiscal year 2008. As a result of economic downturn and
tightening credit policy, the Company accounts receivable included securitization was flat year on year. However,
the Company has number of active billing of 2.90 million accounts and ID base of 2.03 million IDs, mainly from
Bangkok 44%, and provinces 56%. Details of each business can be described as follows:

e  Credit Card
Credit card turnover in the fiscal year 2009 was flat compared to the prior fiscal year and represented 42% of total
furnovers. Revenues from credit card were 3,354 million baht, decreased by 3% from the prior fiscal year, and shared
36% of total revenues. Under given economic condition and intense competition in the market, credit card usage in
Q4/2009, however, improved year on year especially in provincial areas, due to several selective promotion
campaigns. Also, the Company has focused on credit card acquisition by conducting card recruiting activities at
more than 1,800 key merchants in Bangkok and provincial area, promoting co-branded cards with distinguished
partners, and developed card recruitment channels through the Company's website. As a result, number of credit
card as of February 20, 2010 increased by 80,000 cards or 5% year on year which is in line with the tfotal number of
credit card market growth. In addition, the Company has a plan to promote corporate card and gold card with more

exclusive privileges.
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e Loans
For the fiscal year 2009, total loan's turnover decreased by 7% from prior year and represented 40% of
total tfurnovers (shared 26% from personal loan and 14% from purposed loan for mobile phone and IT products). This
generated income of 4,073 million baht, a 6% decrease from the same period last year. Due to the impact of the
economic recession on loan demands and on employment especially in factory filed around Bangkok's vicinity, the
Company has tightened credit criteria in order to maintain the quality of portfolio. However, affer the economic
recovery, the Company launched several promotions for purposed loan resulted in an increase of total loan's
turnover by 8% year on year in Q4/2009.
e  Hire Purchase
Hire purchase turnover in the fiscal year 2009 slightly decreased from the prior fiscal year, and shared
17% of total turnovers. Revenues from hire purchase were 1,173 million baht, a 12% decrease from the same period
last year. However, hire purchase turnover improved quarter on quarter. This was primarily attributed to several
attractive promotion campaigns with hypermarkets and department stores, exclusive promotions with leading
suppliers i.e. Honda motorcycle, and joining promotion with more partners i.e., Power Buy which successfully
generated hire purchase sales to the Company. Moreover, the number of AEONTS member cards increased more
than 250,000 cards, up 8% from the end of fiscal year 2008. Consequently, hire purchase's revenue in Q4/2009
slightly increased from the same period last year. To expand hire purchase shop dealers and enhance speedy hire
purchase transaction to support AEON members same as credit card customers, the Company planned to implement
more Electronic Data Captures (EDC) in Bangkok and provincial area.
e  Others
Other incomes were 801 million baht, increased 12% year on year, and represented 9% of total revenues. The

majority of others income came from bad debt recovery of 615 million baht which accounted for 7% of total revenues.

m Expenses

The Company's expenses mainly consist of operating and administrative expenses, directors and managements
remuneration, bad debt and doubtful accounts, and finance cost. In fiscal year 2009, the Company had total
consolidated expenses of 8,012 million baht, decreased by 166 million baht or 2% from the previous fiscal year. Details of
total expenses can be described as follows:

e  Operating and Administrative Expenses

In fiscal year 2009, the Company's operating and administrative expenses were 3,518 million baht
(included directors and managements remuneration of 49 million baht), a 5% decrease from last fiscal year. This
decrease was mainly resulted from monitoring and controlling some major expenses i.e., personnel expenses,
marketing expenses, equipment and rental expenses, communication expenses, and general expenses. Therefore,
operating and administrative expenses accounted for 37% of the total revenues which was slightly decreased from
the same period last year, due to efficient cost management scheme. However, the Company has a plan to continue
focusing on cost control policy by utilizing the existing resources efficiently and implementing and expanding

technology and system in all operation areas.
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e Bad debt and doubtful accounts
The Company posted bad debt and doubtful accounts of 2,803 million baht, or 30% of total revenues.
The bad debt and doubtful accounts increased by 2% from last fiscal year. The Company and subsidiaries have fully
set a provision for all receivables which are 3 installments and up contractually past due.
e  Finance Cost
For the fiscal year 2009, the Company's finance cost recorded at 1,691 million baht, a 3% decreased
from that of 1,739 million baht in the fiscal year 2008. This was mainly due to the fact that average interest rate cost
of 4.87% in the fiscal year 2009 was 25 basis points (bps) lower than that of 5.12% in the fiscal year 2008. Finance

cost accounted for 18% of total revenue, maintained the same level as last fiscal year.

m Net Income

For the fiscal year 2009, the Company's consolidated net income was 984 million baht or 3.94 baht per
share, decreased 17% from the same period last year, and representing net profit margin of 10% accordingly,

compared to that of 12% in last fiscal year.

Financial Status
m Total Assets

As of February 20, 2010, consolidated total assets were 39,143 million baht, an increase of 419 million baht
or 1% from 38,724 million baht as of February 20, 2009. This was primarily due fo an increase in accounts receivable
offset by a decrease of participation amount in Special Purpose Vehicle and subordinated lending as Eternal Credit
Card Special Purpose Vehicle Company Limited (ECC) already ended its securitization transaction in February 2010,
and also a decrease in cash and cash equivalents and receivables per currency swap contracts.

e Accounts Receivable

As at February 20, 2010, the Company's consolidated gross accounts receivable (both current assets
and non-current assets) increased by 10% to 34,474 million baht, net accounts receivable sharing by 86% of total
assets. This can be categorized by business type as follows: credit card receivable 9,980 million baht, increased by
33% (1,788 million baht was transferred back from credit card securitization), loans receivable 18,813 million baht,
increased 4%, and hire purchase receivable 5,681 million baht, decreased by 1%.

As of February 20, 2010, the Company provided allowance for doubtful accounts of 881 million baht or 2.56%
of total accounts receivable, a decrease of 18 basis points (bps) from 2.74% at the end of the prior fiscal year. This covered full

amount of 3-month and upward overdue delinquency of 776 million baht and general reserve of 105 million baht.

m Total Liabilities

As of February 20, 2010, total liabilities amounted to 33,287 million baht, a decrease of 62 million baht
from 33,349 million baht as of February 20, 2009. This was mainly due to a decrease in total borrowings of 306
million baht. At the end of fiscal year 2009, there were both short-term and long-term borrowings totally 31,854
million baht, comparing with that of 32,160 million baht in the previous fiscal year. The portion of long-term

borrowings was 17,729 million baht or represented 56% of total borrowings.
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m Shareholders’ Equity

As of February 20, 2010, shareholders' equity was 5,856 million baht, representing an increase of 482
million baht or 9% from February 20, 2009. This increase was mainly due fo a net income of 984 million baht for the
fiscal year 2009 offset by dividends paid of 525 million baht and a record of unrealized gain on available-for-sale
security, AEON Credit Service (M) Berhad listed on Kuala Lumpur Stock Exchange, of 22 million baht, respectively.
Consequently, Book value of the Company as of February 20, 2010 was 23.4 baht per share, increased from that of
21.5 baht per share at the end of last fiscal year.

Debt to Equity ratio in the fiscal year 2009 decreased to 5.7 times from 6.2 times in the fiscal year 2008.
Return on Equity and Return on Asset were 17.5% and 2.5%, comparing with those of 23.8% and 3.4% in the previous
fiscal year, respectively.

In addition, the Company announced the final dividend payment at the rate of 1.05 baht per share or
54.2% payout ratio which will be paid after being approved by the shareholders meeting on June 17, 2010. As the
Company already paid interim dividend of 1.05 baht per share on October 20, 2009, therefore, dividend payment for
the fiscal year 2009 totaled 2.10 baht per share or 53.3% payout ratio.

Financial Liquidity
As at February 20, 2010, the Company and subsidiaries recorded cash balance of 1,520 million baht,
decreased by 640 million baht from previous year, which can be categorized as follows:
e net cash flow used in operating activities 3,670 million baht mainly resulted from an increase of
accounts receivable,
e net cash flow used in investing activities 450 million baht mainly resulted from investment in software
and fixed assets, and
e net cash flow provided by financing activities 3,480 million baht mainly from sales of additional
revolving receivables under securitization projects, long-term loan, and subordinated lending.
Combined the net decrease in net cash inflow of 640 million baht with beginning cash balance of 2,160
million baht, the Company had ending cash balance at the end of the fiscal year 2009 in the amount of 1,520

million baht accordingly.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

41




Risk Factors -

AEONTS is aware that there are various risk factors that may affect the Company's business operations. The
Company has accordingly established risk management policy and regularly reviewed business operation in order to
strengthen the current standard and availability for support relevant risks that may incur in the future. The risk

factors that may incur and affect the Company's performance are described as follows:

1. Interest rate fluctuation risk

The Company is exposed fo interest rate risk that may incur and affect the Company's performance caused
by the risk for a rise in interest rates that would result in higher cost of funding. The Company is particularly aware
of significant affect of the risk from a potential rise in interest rates to have an adverse effect on the Company.
Therefore the Company has a policy to borrow long-term loan with THB fixed rate over the loan period and to hedge
against the risk of inferest rate fluctuation in which it enters info an interest rate swap contract for THB floating rate
and enters into Cross Currency Swap contract for long-term foreign currency loan to swap to THB fixed rate. (Details
are disclosed in Notes to Financial Statements No. 14 and 15.) The Company enters info derivative financial
instruments for only hedging the risk of increase of funding cost caused by potential rise in future and not for trading

or speculative purposes in the present and for future.

2. Foreign Exchange rate risk

As of February 20, 2010, the Company has short-term liabilities in the amount of USD 19 million or
equivalent to 631 million baht and current portion of long-term loan in the amount of JPY 10,500 million or
equivalent to 3,864 million baht. In addition, the Company also has long-term loan in the amount of JPY 21,000
million or equivalent to 7,728 million baht and USD 73 million or equivalent to 2,439 million baht.

In order to hedge its exposure to foreign exchange rate risks, the Company entered into forward exchange
contract for all short term foreign currency loan included interest amounting and entered into Cross Currency Swap
contract for all long-term foreign currency loan included current portion of long term loan at total amount. (Details
are disclosed in Notes to Financial Statements No. 14 and 15.) The Company does not or will not enter into such

contracts for trading or speculation purposes at present or in the future.

3. Working Capital Insufficiency Risk

The Company extends credit to the customer by lending funds borrowed. As of February 20, 2010, the
Company's net accounts receivable stood at 33,592 million baht and its working capital was raised by borrowing
and issuing debentures with the amount of 31,854 million baht.

The Company is aware of risk that may arise from depending on any major source of funds. The Company, therefore,
diversified ifs sources of funds by borrowing or setting credit facility from 17 banks including 9 foreign bank's branches and 8
local banks. During the past period, the Company has not relied on any creditor's fund for more than 30% of the total loans. The
Company also raised fund through direct financing such as issuing debenture and bills of exchange and entering into the
contract with financial institutions for committed revolving Credit Facility Agreement of 770 million baht. The Company also has
a policy to consistently keep sufficient fund position in order to increase the receivable by sales expansion. Thus, the Company

considerably plans to diversify its financing by issuing straight bonds, commercial paper, and securitization.
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The Company raised fund through securitization by establishing Special Purpose Vehicle Company (SPV)
under Securitization Law. The Company held 26% of the each SPV's shares capital and the SPVs issued debentures,

which were backed by the credit card receivables of the Company that sold to the SPVs.

4, Credit Risk

Credit risk is risk due to uncertainty in a counterparty's (also called an obligor's or credit's) ability fo meet
its obligations. This resulted from risk factors arising under the current economic condition.

e World economic slowdown directly affected customer's ability to repay loan.

e Risk due fo loan misconduct which is against the Company's objective. For instance, to increase
financial liquidity, product obtaining on hire purchase system was sold for cash. This is against the Company's
objective which aims to provide financial service with more convenience and satisfaction to customers for daily life.

The Company has set up standards and processes for credit approval which include credit policy, credit policy
disclosure to operation officer, credit risk rating and credit scoring for customers, setting credit criteria, performing credit

review, and also authority for credit approval in order to enhance the standard of credit approval onward.

5. Risk from Data Storage

The Company is aware that its operation relies on the huge database of numerous customers' information
and computer network, which may cause significant adverse effect to the Company if any confingent accident
happens. Risk from data storage includes loss of the data, system failure of host computer and leakage of
confidential information out of the Company. Against the risk from loss of the data or system failure of host
computer, the Company introduces the synchronized system which links database between the primary and
secondary computers, and preserving the database information at the different location daily, weekly, or monthly
backed up into magnetic tape.

Besides, for the protection of risk from leakage of confidential information out of the Company, the
Company has implemented Information Security Management System (ISMS) which is designed fo ensure the
selection of adequate and proportionate security controls that protect information assets and give confidence to
interested parties. The Company realizes that Information Security and data protection are placed in top priority.

In February 2008, the Company was awarded the prestigious ISO/IEC 27001:2005 certification for its
Information Security Management System (ISMS). The standard gives assurance and satisfaction of knowing that the
Company is protecting all information with controls those are the best practices and are commonly used by world

class organizations.

6. Risk from the Government’s Control

On November 11, 2002, the Ministry of Finance has issued a notification on the Permission to Operate
Credit Card under Section of the Announcement of National Executive Council No. 58 that delegated authority to
Bank of Thailand fo control the credit card business. In this regard, Bank of Thailand also issued the BOT notifications
for the regulation on the credit card services to control the maximum interest rate and other fees charged of 18% per
annum and cash advance and other fees of not more than 3% of cashing amount. In addition, the minimum

qualification of the credit cardholder is required of 15,000 baht minimum salary per month.
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In April 2004, the Bank of Thailand also issued a notification regarding minimum payment, credit quality,
and marketing restrictions on credit card business as follows:

e  Minimum payment increased from 5% to 10% of outstanding balance effective in April 2007.

e The credit card companies have fo cancel the credit cards of any cardholders who have defaults on
payment more than 3 months.

e The credit card companies have to verify customers' information with the credit bureau before issuing
the credit card.

e The credit line to be granted to each credit card must not be exceeding 5 times of monthly income or
cash flow in the deposit accounts.

e The credit card companies have to establish restricted marketing procedures for their own marketing
officers in term of seeking new cardholders or exiting cardholders

In July 2005, the Ministry of Finance has issued a notification on the permission to operate personal loan
business under the Announcement of National Executive Council No. 58 that delegated authority to Bank of
Thailand to control "Personal Loan under supervision" which is defined as:

e Non-collateralized loans extended to a person with no particular objective or not for business purpose.

e Lloans from hire purchase and leasing for goods that operators do not sell as ordinary course of
business, except cars and motorcycles.

In this regard, the Bank of Thailand also issued notifications regarding qualifications of Personal Loan
operators, maximum interest rate and other fees charged per annum, and maximum line of credit extend to
customers as follows:

e  Non-finance institution Personal Loan operators must have registered capital of no less than 50 million
baht and required to seek permission from the Ministry of Finance.

e Interest rates, fines, service fees, and other operating fees in aggregate can be charged at the
maximum of 28% annually. The others additional charges could be on actual base expenses in accordance with the
Bank of Thailand's regulations.

e The line of credit extended fo customers shall not exceed 5 times of his or her average monthly salary.

On November 28, 2006, the Bank of Thailand issued the notification to increase the ceiling of interest and
other service charges from 18% per annum to 20% per annum, according to the higher operating cost. The effective date
was on December 1, 2006 onwards, however, the debt spending or cashing before the enforceable date will be charged
not higher than 18% per annum until June 30, 2007. The Bank of Thailand also revised the other regulations on
qualification of a credit cardholder and conditions of operating the credit card business summarized as follows;

e  Considering qualifications of a credit card holder, the operators can consider a credit cardholder's
deposits or investments in debt instruments issued by commercial banks, government agencies, or state owned
enterprises founded by a specific law.

e Extending a regulation on considering qualifications of a corporate cardholder, the operators can
consider qualifications of a corporate cardholder by evaluating the financial positions of the company requesting for

credit cards in replacement of considering qualifications of an individual cardholder.
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In September 2007, the Bank of Thailand issued a policy statement on debt collection for credit card and
personal loan business to set standard guidelines about debt-collecting manners.

In addition, in March 31, 2008, the Bank of Thailand issued notification regarding rules, procedures and
conditions to undertake credit card business for the credit card business operator fo increase the qualified credit card
holders by allowing to consider the criteria of having fixed account with any banks more than 500,000 baht within é
month period or investing in any fixed income securities not less than 1,000,000 baht within 6 month period.

Up to the present time, the Company has honestly followed all related regulations. In addition, if any regulation

related fo the Company's business is issued in the future, the Company will also comply with such regulation.

7. Risk of an Option to Buy Back Excess Defaulted Receivables from Special Purpose
Vehicle Company Limited (SPV) Under the Securitization Plan

The Company sold an amount of revolving 2,782.51 million baht non-recourse credit card receivable to
Eternal 3 Special Purpose Vehicle Company Limited (ESPT) on February 6, 2006, and 3,038.02 million baht
non-recourse credit card receivable to Eternal 4 Special Purpose Vehicle Company Limited (Eternal 4) on June 25,
2007 accordingly. These 2 Special Purpose Vehicle Companies were incorporated under the Civil and Commercial
Code of Thailand to be special purpose vehicles (SPV) under the Royal Enactment on Special Purpose Juristic
Persons for Securitization B.E. 2540 (1997), under securitization plan which was approved by the Office of the
Securities and Exchange Commission.

The Company has an option to buy back those excess defaulted receivables from the SPVs. However, if the
Company does not exercise the option or having exercised the option fails to repurchase all such excess defaulted
receivables from the SPVs, such non- exercise of failure shall constitute a trigger event. Such situation will not occur
as long as the Company has performed a good debt management. (Details of agreements relating to securitization

transaction see Note to Financial Statements No.29)

8. Risk from Controlling of the Major Shareholder more than 50%

Currently, AEON group is a major shareholder of the Company holding 157,800,000 shares or equivalent to 63.12%
of paid-up capital. This results in the fact that the major shareholder can control almost all shareholders' resolutions which
require more than 50% of the votes except the agenda stipulated by Laws or Articles of Association that must have a vote of
not less than three quarters of the total number of votes. Consequently, other shareholders of the Company may not be able
to gather their voting rights in order to check and balance the agenda proposed by the major shareholder.

However, the Company has regularly monitored and assessed risk in all aspects. In order to evaluate the
business environmental change and its effect, the Company has held monthly risk management meeting and
department meeting which the executive directors and related executive managements join this meeting and
consider how to improve the strategy and reach target. In addition, the Company has monitored the risks by

assessing other risk factors that might affect fo the Company's achievement.
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Shareholders Structure -

The Company has registered capital of 250 million baht, paid-up capital of 250 million baht divided into 250

million ordinary shares with a par value of 1 baht each.

List of 10 major shareholders as at February 19, 2010

Name of Shareholders Number of shares
1. AEON Credit Service Co., Ltd. / Japan 87,800,000 35.12
2. ACS Capital Corporation Limited 48,000,000 19.20
3. Thai NVDR Co., Ltd. 23,659,538 9.46
4. AEON Holding (Thailand) Co., Ltd. 22,000,000 8.80
5.  Mr. Chatchaval Jiaravanon 15,000,000 6.00
6. BNP Paribas Securities Services Luxembourg 9,580,900 3.83
7. BNP Paribas Securities Services Singapore Branch 4,236,200 1.69
8. Mr. Sompong Chonkadeedamrongkul 3,380,000 1.35
9. Aberdeen Long Term Equity Fund 3,166,500 1.27
10. Chase Nominees Limited 1 3,047,497 1.22

Source: Thailand Seurities Depository Co., Ltd.

Shareholders from AEON Group are as follows :

Shareholder/ Location Relationship

1. AEON Credit Service Co., Ltd./ AEON Co., Ltd. (Japan) is 87,800,000 35.12
Japan the major shareholder.

2. ACS Capital Corporation Ltd./ AEON Credit Service Co., Ltd. is 48,000,000 19.20
Thailand the major shareholder.

3. AEON Holding (Thailand) AEON Co., Ltd. (Japan) is 22,000,000 8.80
Co., Ltd./ Thailand the major shareholder.
Total 157,800,000 63.12
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Mr. Yoshiki Mori*

Position
Age (Year)
Education Background
Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
1997 - Present
1999 - Present
1999 - Present
2002 - Present
2005 - Present
2008 - Present
2008 - 2009

2009 - Present

Mr. Masao Mizuno*

Position
Age (Year)

Education Background

Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
1992 - Present

2001 - Present
2005 - Present
2006 - Present
2006 - Present
2007 - Present
2007 - Present

Mr. Mitsuhiko Yashiro

Position
Age (Year)

Education Background

Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
2001 - Present
2008 - Present

Board of Directors Profile -

Chairman of the Board

59

Bachelor Degree in Economics, Nanzan University, Japan
0.5610%

Director, AEON Credit Service (M) Berhad / Retail Finance

Chairman, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Chairman, AEON Credit Service (Asia) Company Limited / Retail Finance
Chairman, AEON Credit Service (Taiwan) Co., Ltd. / Retail Finance

Director, ACS Capital Corporation Limited / Leasing

Chairman, AEON Credit Service Co., Ltd. / Retail Finance

Chairman of the Financial Service Business Executive Committee,

Aeon Co., Ltd. / Retail

Director, Vice President, CEO, Financial Service Business, Aeon Co., Ltd. / Retail

Vice Chairman of the Board and Managing Director

51

Bachelor Degree in Law, Aichi Gakuin University, Japan
Director Certificate, Thai Institute of Directors Association
0.5940%

Vice Chairman of the Board and Managing Director,

AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance

Director, ACS Capital Corporation Limited / Leasing

Director, ACS Insurance Broker (Thailand) Company Limited / Insurance Broker
Director, AEON (Thailand) Co., Ltd. / Retail

Director, ACS Life Insurance Broker (Thailand) Company Limited / Life Insurance Broker
Director, ACS Servicing (Thailand) Company Limited / Collection Servicer
Chairman, AEON Thailand Foundation / Foundation

Director

51

Diploma in Computer Science, Tokyo Science and Engineering College, Japan
Director Certificate, Thai Institute of Directors Association

0.0960%

Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, AEON Credit Technology Systems (Philippines) Inc. / Information Technology

* The authorized signatory of the Company is Mr. Yoshiki Mori or Mr. Masao Mizuno with affixing the Company's seal.
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Mrs. Suporn Wattanavekin

Position
Age (Year)
Education Background

Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
2000 - Present
2005 - Present
2005 - Present
2006 - Present
2007 - Present

Mr. Apichat Nantaterm

Position
Age (Year)

Education Background

Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
2001 - Present
2005 - Present
2006 - Present

Miss Kannika Kursirikul

Position
Age (Year)

Education Background

Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
2004 - Present
2005 - Present

Mrs. Jiraporn Kongcharoenwanich

Position
Age (Year)
Education Background

Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
2004 - 2006
2006 - Present

Director

46

Master Degree in Business Administration, National Institute of Development Administration
Director Diploma, Thai Institute of Directors Association

0.0800%

Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, ACS Insurance Broker (Thailand) Company Limited / Insurance Broker
Director, NAVA Leasing Public Company Limited / Auto Finance

Director, ACS Life Insurance Broker (Thailand) Company Limited / Life Insurance Broker

Vice Chairman, AEON Thailand Foundation / Foundation

Director

55

Master in Computer Science, Atlanta University, USA

Director Accreditation Program, Thai Institute of Directors Association
0.0040%

Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, ACS Insurance Broker (Thailand) Company Limited / Insurance Broker

Director, ACS Life Insurance Broker (Thailand) Company Limited / Life Insurance Broker

Director

56

Bachelor Degree in Accounting, Thammasat University
Directors Certificate, Thai Institute of Directors Association
0.0200%

Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, ACS Capital Corporation Limited / Leasing

Director

41

Master of Public and Private Management, National Institute of Development Administration
Director Accreditation Program, Thai Institute of Directors Association

0.0005%

Vice President, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
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Mr. Shigeto Nasu

Position
Age (Year)
Education Background

Shareholding Percentage (20/02/10)

Working Experience for the last 5 years

2004 - 2004
2004 - 2005
2004 - Present
2006 - 2007

2007 - Present

Mr. Chatchaval Jiaravanon

Position
Age (Year)
Education Background
Shareholding Percentage (20/02/10)
Working Experience for the last 5 years
1993 - Present
2000 - Present
2000 - Present
2002 - 2007
2005 - Present
2007 - Present

2007 - Present

Mr. Takatoshi lkenishi

Position

Age (Year)

Education Background

Shareholding Percentage (20/02/10)

Working Experience for the last 5 years

2000 - 2006
2006 - 2007
2007 - 2008

2008 - Present
2008 - Present
2008 - Present
2008 - Present

Director

40

Bachelor of Arts in Economics, Aoyama Gakuin University, Japan
Director Certificate, Thai Institute of Directors Association
0.0013%

Assistant Vice President, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Vice President, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, ACS Capital Corporation Limited / Leasing

Senior Vice President, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance

Director

48

Bachelor of Science in Business Administration, University of Southern California , USA
6.0000%

Director, TRUE Corporation Public Company Limited / Telecommunication
Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
President and CEO, Telecom Holding Company Limited / Holding Company
Director, Syrus Securities Public Company Limited / Securities Business
Chairman, NAVA Leasing Public Company Limited / Auto Finance

Chairman and Chairman of the Executive Board,

Finansia Syrus Securities Public Company Limited / Securities Business

Director, AEON Thailand Foundation / Foundation

Director
45

Bachelor of Economics, Kwansei Gakuin University, Japan

General Manager, Toyota Finance Corporation, Japan / Finance

Chief General Manager, AEON Credit Service Co., Ltd. / Retail Finance

Head of Overseas Business Administration, AEON Credit Service Co., Ltd. / Retail Finance
Director, AEON Credit Service Co., Ltd. / Retail Finance

Director, AEON Credit Service (M) Berhad / Retail Finance

Director, AEON Credit Service (Asia) Co., Ltd. / Retail Finance

Director, AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
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Mr. Noppun Muangkote

Position Independent Director and Chairman of Audit Committee
Age (Year) 62
Education Background Master Degree in Law, New York University, USA
Director Accreditation Program, Thai Institute of Directors Association
Shareholding Percentage (20/02/10) 0.0520%

Working Experience for the last 5 years

1981 - Present
1990 - Present
1994 - Present
2001 - Present

2001 - Present

2005 - Present
2007 - Present

Director, International Business Lawyers Company Limited / Legal Advisor

Director and Vice Chairman, Sahakol Group of Companies/ Construction Contractor/ Energy
Director, AEON (Thailand) Co., Ltd. / Retail

Independent Director and Chairman of Audit Committee,

AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
Independent Director and Audit Committee,

Amata Corporation Public Company Limited / Property Development

Director, AEON Holding (Thailand) Company Limited / Holding

Director, AEON Thailand Foundation / Foundation

Mr. Dej Bulsuk

Position Independent Director and Audit Committee Member
Age (Year) 60
Education Background Bachelor in Faculty of Commerce and Accountancy, Thammasat University

Director Accreditation Program, Thai Institute of Directors Association
Shareholding Percentage (20/02/10) -
Working Experience for the last 5 years

2001 - Present

2002 - Present
2004 - Present
2004 - Present

2004 - Present
2002 - Present

Independent Director and Audit Committee Member,

AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance

Independent Director and Audit Committee Member, JAY MART Public Company Limited / Mobile Phone
Director, Siam Future Development Public Company Limited / Property

Independent Director and Audit Committee Member,

The Erawan Group Public Company Limited / Hotel Service

President, CCC Business Development Co., Ltd. / Training

Independent Director and Audit Commitiee Member, GMM Grammy Public Company Limited / Enterfainment

2002 - 2009 Independent Director and Audit Committee Member,
GMM Media Public Company Limited / Entertainment
2006 - 2009 Advisor to Board of Director, President Bakery Public Company Limited / Bakery / Food
2007 - 2009 Director and Chairman of the Good Governance, Recrutiment and Remuneration Committee,
Thailand Convention and Exhibition Bureau (TCEB) / Public Organization Office o the Prime Minister
2004 - 2006 Honorary Chairman, McThai Company Limited (McDonald's) / Food
2001 - 2006 Chairman, Ronald McDonald House Charities Foundation / Foundation
Mr. Shunichi Kobayashi
Position Independent Director and Audit Committee Member
Age (Year) 67
Education Background Diploma in Language, Kanda Foreign Language Institute, Japan
Director Certificate, Thai Institute of Directors Association
Shareholding Percentage (20/02/10) 0.0400%
Working Experience for the last 5 years
1991 - Present President, International Administration (Thailand) Company Limited /
Accounting and Legal Consulting
2001 - Present Independent Director and Audit Committee Member,

AEON Thana Sinsap (Thailand) Public Company Limited / Retail Finance
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Management -

Structure of Directors of the Company

The Company has two committees; the Board of Directors of the Company and the Audit Committee, the

details of which are as follows:

Board of Directors of the Company

Board of Directors of the Company composed of 13 directors whose names and the number of Board of

Directors' Meetings, which they attended in the FY2009, are listed below:

Name Position
1. Mr.Yoshiki Mori Chairman of the Board -
2. Mr.Masao Mizuno Vice Chairman and Managing Director 5/5
3. Mr.Mitsuhiko Yashiro Director 5/5
4. Mrs.Suporn Wattanavekin Director 5/5
5. Mr.Apichat Nantaterm Director 5/5
6. Ms.Kannika Kursirikul Director 5/5
7. Mr.Chatchaval Jiaravanon Director 2/5
8. Mr. Takatoshi Ikenishi Director 3/5
9. Mrs.Jiraporn Kongcharoenwanich — Director 4/5
10.  Mr.Shigeto Nasu Director 5/5
11.  Mr.Noppun Muangkote Independent director and Chairman of audit committee 5/5
12. Mr.Dej Bulsuk Independent director and audit committee member 4/5
13.  Mr.Shunichi Kobyashi Independent director and audit committee member 5/5

Note : The authorized director of the Company is Mr. Yoshiki Mori or Mr. Masao Mizuno with the Company's seal and their signature.

The Company has appointed Corporate Secretary as follows:
1. Miss Supannee Asawasuwan Senior Vice President, MD's Office

2. Mr. Eiichiro Kimura Senior Vice President, Business Control Management Department

Scope of powers and duties of the Board of Directors of the Company

1. A director shall perform his/her duties in compliance with the law, objectives and articles of
association of the Company as well as the resolutions of the shareholders' meeting.

2. A director shall not operate any business which has the same nature as and is in competition with that of the
Company, nor be a partner in an ordinary partnership or unlimited partner in a limited partnership, nor be a director in other
limited or public limited company having a business of a similar nature competing against the business of the Company,

unless they have informed the shareholders' meeting before the resolution appointing them as directors has been passed.
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3. A director shall, without delay, informs the Company in case where he/she has a direct or indirect
inferest in any contract, which is made by the Company, or he/she holds shares or debentures of the Company or an
affiliated company increasingly or decreasingly.

4. The Board of Directors shall hold at least once every three months.

5. A Director who has an inferest in any resolution shall have no right to vote on such resolution.

6. At any meeting, in case of equality of votes, the chairman of the meeting shall be entitled fo a casting vote.

Scope of duties and responsibilities of the Corporate Secretary

1. Prepare and maintain the following documents:
Directors' Registry
Notices for the Board of Directors' Meetings, Minutes of the Board of Directors' Meetings and
Annual Report of the Board of Directors
c. Notices for the Shareholders' Meetings and Minutes of the Shareholders' Meetings
2. Maintain the Report on Stake Holding of Directors and Management.

3. Carry out other tasks as assigned by the Board of Directors.

Independent Directors and Audit Committee

The Audit Committee composed of 3 members whose names and the number of the audit committee

meetings, which they attended in the FY2009, are listed below:

Name Position

1. Mr. Noppun Muangkote Independent Director and Chairman of Audit Committee 4/4
2. Mr. Dej Bulsuk Independent Director and Audit Committee Member 4/4
3. Mr. Shunichi Kobyashi Independent Director and Audit Committee Member 4/4

Scope of powers and duties of the Audit Committee

The Board of Directors' meeting approved the preliminary policies of Audit Committee which was in line
with Notification of the Stock Exchange of Thailand regarding Qualifications and Scope of Work of the Audit
Committee, 2008. Details can be summarized as follows:

1. Review the Company's financial reporting process to ensure accuracy and adequacy.

2. Ensure the Company has suitable and efficient internal control system and internal audit. The
Committee shall consider the independence of the Internal Audit Office.

3. Review the performance of the Company to ensure compliance with the securities and exchange law,
regulations of the Stock Exchange of Thailand or laws relating fo business of the Company.

4. Consider, select and nominate the Company's external auditor and recommend its remuneration. The

Committee shall meet privately with the external auditor once a year, without the management team being present.
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5.  Review the disclosure of the Company in case where there are any connected transactions that may
lead to conflict of interest so as to ensure the reasonable transaction and benefit to the Company.
6. Prepare a report on monitoring activities of the Committee to be disclosed in the annual report of the
Company, which shall be signed by the Chairman of the Committee and contained at least the following information:
6.1 an opinion on the accuracy, completeness and creditability of the Company's financial report,
6.2 an opinion on the adequacy of the Company's internal control system,
6.3 an opinion on the compliance with the law on securities and exchange, the Exchange's
regulations, or the laws relating to the Company's business,
6.4 an opinion on the suitability of an auditor,
6.5 an opinion on the transactions that may lead to conflicts of interests,
6.6 the number of the audit committee meetings, and the attendance of such meetings by each committee member,
6.7 an opinion or overview comment received by the audit committee from its performance of duties
in accordance with the charter, and
6.8 other transactions which, according to the audit committee's opinion, should be known to the
shareholders and general investors, subject fo the scope of duties and responsibilities assigned by
the Company's board of directors; and
7. Perform anything else which was assigned by the Board of Directors of the Company together with an

approval and under the scope of duties and responsibilities of the Committee.

Definition of Independent Director

The qualification of "Independent Director" has been defined by the Company which are required by
Securities and Exchange Commission and the Stock Exchange of Thailand, as summarized below.

1. They must not involve in the day-to-day management of the Company or an affiliated company, an
associated company, a related company or with the major shareholders of the company.

2. They must not be the employees or a staff member or an advisor who receives a regular salary from the
Company, an affiliated company, an associated company, a related company or the major shareholders of the company.

3. They must be free of any present, directed, financial or, other interest in the management and
business of the listed company, its subsidiaries, associated companies, or its major shareholders and must be free of
any past direct or indirect, financial, or other interest in the management and business of the company.

4. They must not be a relative of any executive director, executive officer or major shareholders of the Company.

5. They must not be acting as a nominee or representative of any director, major shareholder, or
shareholders who are a relative of any major shareholders of the Company.

6. They must be able to carry out their duties, exercise their judgment, and report the committee's performance,
which are assigned by the board of directors without influenced by executive directors or major shareholders of the Company.

7. Any criteria specified by Stock Exchange of Thailand and Securities and Exchange Commission which are:

(1) Must not hold more than one percent of the total voting rights in the Company, the Company's
subsidiary or affiliated company with potential conflicts of interest.
(2) Must not have a connection to the Company and associated company as a stakeholder or as recipient

of financial or management benefits for at least two years. Examples of this connection are:
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e  being a management member, employee, staff, or advisor who receives a salary, or a person with
controlling power in the Company or subsidiary company, or a person with a potential conflict of interest;

e having a business relationship, an interest or a stake whether directly or indirectly both
financially and in the management of the Company, subsidiary or affiliated company which
may lead to a lack of independence;

e being a provider of professional service, such as an auditor, legal consultant, financial
consultant, or property assessor;

e being a close relative of an executive, a major shareholder of the Company, subsidiary or
affiliated company, or is appointed to protect the interests of a director or major shareholder;

e not operating the same and competitive business with the business of the Company, or its subsidiary, or
is not a significant partner of the partnership, or is not an executive director of any other company
which operates same and competitive business with the business of the Company, or its subsidiary;

e not having any otherwise connection which is unable to have the independent opinion
regarding the business operation of the Company.

The Company requires independent directors and audit committee members to meet at least 4 times a year to promote
the opportunity for them to meet among themselves to propose guidelines in improving the quality of the Company's corporate

govermnance consistent with good governance practices of registered companies in the Stock Exchange of Thailand.

Management

As of February 20, 2010, the Company has totaling 12 executive officers, whose names are as listed below:

Name-Surname Position

1. Mr. Masao Mizuno Vice Chairman of the Board and Managing Director*
2. Mr. Mitsuhiko Yashiro Director*
3. Mrs. Suporn Wattanavekin Director*
4.  Mr. Apichat Nantaterm Director*
5. Ms. Kannika Kursirikul Director*
6. Mrs. Jiraporn Kongcharoenwanich Director*
7. Mr. Shigeto Nasu Director*
8. Mr. Tawatchai Peechapat Senior Vice President — MIS Department
9.  Mr. Nobuaki Onishi Senior Vice President — CSR Department
10.  Mr. Nuntawat Chotvijit Senior Vice President — Marketing Department
11.  Ms. Supannee Asawasuwan Senior Vice President — MD's Office
12.  Mr. Eiichiro Kimura Senior Vice President — Business Control Management Department

*Directors who involve in day-to-day operation of the Company.
Note: Mr. Nuntawat Chotvijit has resigned from the Company since 1 April 2010.
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Scope of power and duties of Managing Director

The Managing Director shall have the authority and duty to manage the Company as delegated by the
Board of Directors and shall perform in accordance with the corporate plan including conducting and/or managing
the Company's routine tasks, and conducting activities pursuant to the policies, business plans and budget as
approved by the Board of Directors. In this regard, the Managing Director can delegate the other person(s) the
authority to perform his duties.

The Managing Director or the person(s) delegated by him shall not approve, involve in or transact business,
or deal in which he or any person who is likely to have a conflict of interest, has an interest or is likely to have a

conflict of interest of any kind with the Company or the Company's subsidiaries.

Nomination of Directors and Executives

The process of nominating director is not performed by Nomination Committee as the Company has not
yet appointed Nomination Committee. However, the Board of Directors will consider nominating director from
qualifications, experiences and expertise in various areas. And the general meeting of shareholders will elect and
appoint the directors of the Company. The Board of Directors shall operate the business of the Company under the
control of the general meeting of shareholders and the articles of association of the Company. The procedure for
the appointment of directors can be summarized as follows:

1. One shareholder has one vote per one share;

2. In choosing the directors, the voting method used may be to vote on candidate by candidate or
several candidates together, whichever the shareholders' meeting finds appropriate, but in voting fo pass the
resolution the shareholders shall vote using all the votes under Clause 1 which cannot be divided for any person or
group to any extent at all.

3. In the election of the directors, the vote shall be on the majority basis. In case of equality of votes, the
chairman of the meeting shall be entitled to a casting vote.

The Chairman of the Board is the representative of the AEON Credit Service, Japan, which held the
Company's shares of 54.32% and he is not the Managing Director of the Company. Moreover, both of them are the
representatives from the same major shareholders but in order to balance the power of management, the
Company's board structure also consists of 3 independent directors.

To comply with rules regarding the proportion of independent directors, equivalent to at least one-third of
total board members but not less than 3, which will be effective on the Annual General Meeting of Shareholders in
the year 2010, the Board of Director No. 1/2010 on April 20, 2010 approved the appointment of an additional
independent director which shall be further proposed to the Annual General Meeting of Shareholders for the year

2010 on June 17, 2010 for approval.

Remuneration of the Board of Directors and Management

The defermination of remuneration of the Company's directors is not performed by Remuneration
Committee as the Company has not yet appointed Nomination Committee. However, the Board of Directors'
Meeting had made an annual review of the directors' remuneration to ensure that remuneration is commensurate
with their duties and responsibilities and then proposed to the shareholders' meeting fo consider and approve.
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Monetary Remuneration

In FY2009, the Company has totaling 13 directors and 12 executive officers. The directors' remuneration for

FY2009 commencing from February 21, 2009, and ending on February 20, 2010, can be summarized as follows:

Remuneration for Directors and Executive Officers

Remuneration of Executive Officers

Types of Remuneration (Million Baht)
FY2008 FY2009

Number of Executives 21 12

Salary and other incentives for executive officers 63.56 39.65
Directors' remuneration 9.41 8.94
Contribution added into provident fund 0.69 0.51
Total 73.66 49.10

Note: In FY2008, those included Vice President and Senior Vice President totaled 14 persons. However, after reorganizing

the management structure at the binning of the FY2009, Management under SEC definition would include 5 Senior
Vice President.

Directors' Remuneration

Position

1. Mr.Yoshiki Mori Chairman of the Board** None None

2. Mr.Masao Mizuno Vice Chairman and Managing Director* 3.10 2.85

3.  Mr.Mitsuhiko Yashiro Director* 0.75 0.70

4. Ms.Suporn Wattanavekin Director* 0.70 0.66

5.  Mr.Apichat Nantaterm Director* 0.72 0.68

6. Ms.Kannika Kursirikul Director* 0.63 0.60

7.  Mr.Chatchaval Jiaravanon Director 0.74 0.74

8. Mr. Takatoshi Ikenishi Director** Appointed None

June 18, 2008

9.  Mrs.Jiraporn Kongcharoenwanich  Director* 0.50 0.47

10. Mr.Shigeto Nasu Director* 0.48 0.45
11.  Mr.Noppun Muangkote Independent director and Chairman of audit committee 0.67 0.67
12. Mr.Dej Bulsuk Independent director and audit committee member 0.56 0.56
13.  Mr.Shunichi Kobayashi Independent director and audit committee member 0.56 0.56
Total 9.41 8.94

*  Executive directors
**  Directors from AEON Credit Service do not have any remuneration from the Company.
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Other remuneration

-None-

Governance of the usage of inside information

AEONTS recognizes the importance of information disclosure and transparency to all related parties
including shareholders, investors, securities analysts and the public. The Company sets up the policies to protect
directors and executive officers to exploit the Company's inside information for their own benefit. (Detailed as
prescribed in Equitable Treatment of Shareholders under Corporate Governance)

In addition, the directors, executives, and employees have fo sign in the agreements for keeping
confidential information and/or the Company's inside information. The Company also has the penalties imposed

upon those who violate such agreements.

Internal Control

At the meeting of the Audit Committee Members No. 1/2010 dated April 20, 2010, there are 2 committee
members in attendance, the Audit Committee meeting approved the Code of Corporate Governance Conduct as
proposed by the Executive Board and evaluated the internal control systems covering 5 parts: organization and
environment, risk management, supervision of the management, information technology and data communication,
and monitoring system, by asking for information from the Company's management. The Audit Committee meeting
considered that the Company has sufficient internal controls systems regarding the making of transactions with
major shareholders, directors, management or any person related to all such persons. In respect of internal control of
other issues, the Audit Committee Meeting considered that the internal controls also are sufficient. (Detailed as

prescribed in Audit Committee Report).

Dividend Policy

The policy for dividend payment of the Company is at the rate of not less than 30% of the Company's net
profit. The Board of Directors' resolution of dividend payment has to be approved at the Shareholders' Meeting,
unless it is an interim dividend distribution. The Board of Directors authorized to approve the interim dividend
payment before reporting it at the next Shareholders' Meeting.

For the fiscal year 2009, the Board of Directors' Meeting on September 24, 2009 resolved to pay interim
dividend payment at 1.05 baht per share and paid the dividend to shareholders on October 20, 2009. In addition,
the Board of Directors' meeting on April 20, 2010 approved the final dividend payment of 1.05 baht per share, which
will be paid after being approved by the shareholders meeting on June 17, 2010. Totally, dividend payment for
FY2009 will be 2.10 baht per share, totally 525 million baht.
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The dividend payments of the Company compared to the previous year are as follow:

FY2008 FY2009

Interim Dividend (baht per share) 1.05 1.05
Final Dividend (baht per share) 1.05 1.05
Total Dividend (baht per share) 2.10 2.10

Payout ratio 44.0% 53.3%

The Auditors’ Remunerations

For the fiscal year 2009 ended February 20, 2010, the Company appointed three auditors from Deloitte
Touche Tohmatsu Jaiyos Audit Company Limited. Deloitte Touche Tohmatsu Jaiyos Audit Company limited and the
auditors proposed as auditor of the Company and subsidiaries have no relationship or any interest with the
Company or subsidiaries, executives, major shareholders, or related persons, in the way impact their performing task
independently. Moreover, Deloitte Touche Tohmatsu Jaiyos Audit Company Limited is the auditor of Eternal 3
Special Purpose Vehicle Co., Ltd. and Eternal 4 Special Purpose Vehicle Co., Ltd., the subsidiaries of the Company.

The auditors of the Company and subsidiaries are as follows:

1) Mr. Niti Jungnitnirundr C.P.A. (Thailand) Registration No.3809
2) Ms. Nachalee Boonyakarnkul C.P.A. (Thailand) Registration No.3126
3) Dr. Suphamit Techamontrikul C.P.A. (Thailand) Registration No.3356

The auditors' remunerations for the fiscal year 2009 ended February 20, 2010 are as follows:

The Company Subsidiaries

Auditor fee 5,000,000 baht 700,000 baht

Non- auditor fee (Miscellaneous expenses*) 8,500 baht -

Total 5,008,500 baht 700,000 baht
Note: *The miscellaneous expenses are copy, stamps, transportation etc. pay to Deloitte Touche Tohmatsu Jaiyos Audit

Company Limited
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Corporate Governance -

1. Rights of Shareholders

Recognizing the importance of the shareholders' rights, including sharing in the Company's profit, being
able to buy, sell or transfer shares, receiving adequate information, participating and voting in the shareholders'
meeting on significant issues, efc., the Company has continually protected and encouraged the shareholders to
exercise their rights by emphasizing the disclosure of accurate, complete, timely, and transparent information to
shareholders. In 2009, the Company has taken step to promote the shareholders' rights on the following tasks:

1. The Company conducted shareholders' meeting on June 17, 2009 and sent a notification of shareholders'
meeting, containing agenda details and related appendices together with opinion of the Board of Directors, Articles of
Association relating to shareholder's meeting, proxy forms, a list of all Independent Directors, a map showing the
meeting venue, and also the criteria and procedures governing shareholders' meeting to shareholders for their
consideration more than 15 days prior to the meeting date as well as disclosed the notice of shareholders' meeting on
the Company's website at least 30 days before the meeting date. To comply with Public Limited Companies Act, B.E.
2535 (1992), the shareholders' notice was also published in a Thai and English daily newspaper.

2. The Company always allows registration of shareholders at least 1 hour before each meeting. Barcode
system was used for shareholder registration and proxy registration, allowing for a quick and efficient registration
procedure and also printed ballots were handed out to each shareholder for voting.

3. Before each meeting, Company Secretary clearly informed all shareholders of voting and vote
counting procedures with one share being equal to one vote. The Company will provide an independent legal
advisor together with shareholder volunteers to witness ballot counts for greater transparency. To protect the rights
of shareholders, the Company conducts balloting for each matter separately. In addition, approval of each resolution
was based on the majority votes, except for special resolutions which required approval of no less than three-fourths
of total votes of eligible voters present at the meeting.

4. For the shareholders' meeting on June 17, 2009, Vice Chairman of the Board of directors was the
Chairman of the meeting as the Chairman of the Board of directors cannot attend this meeting. There were 10 directors
in attendance such meeting together with auditor and legal advisers of the Company. The Chairman of the meeting had
allocated appropriate tfime and encouraged equal opportunities for shareholders to express their opinions and raise any
question at the meeting. Those issues and questions also are included in the minute of the meeting. Shareholders are
free fo send their meeting-related questions fo the Company at least 15 days before of the meeting date.

5. The Company regularly disseminates information to shareholders via the Stock Exchange of Thailand
(SET) channel, media, and publications, including on the Company's website and also set up information request

through the E-mail addresses of the Investor Relations Section.

2. Equitable Treatment of Shareholders

The Company always treats all shareholders fairly through the following actions:
1. The Chairman of the meeting conducts the meeting in sequence of agenda items as specified in the
notice and not adding agenda items without notifying shareholders in advance, so that they may have enough time

for investigation before making their decisions.

2. Shareholders have an option to appoint any Independent Directors as their proxies, and a choice over
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which Independent Director(s) fo entrust their views by providing shareholders with a list of all Independent
Directors on proxy forms that allow balloting direction, fo encourage them to decide their own voting direction.

3. The Company has encouraged shareholders to use ballots in every agenda item by using voting tickets
provided for each critical matter separately. The voting tickets are collected at the meeting and then summed with
the pre-cast votes as prescribed in the proxy forms before announcing the resolution to the meeting.

4. The Company records the minutes accurately and completely for sending to SET and the Securities and
Exchange Commission (SEC) within 14 days affer the meeting. The minutes are also posted on the Company's website.

5.  The Company sets up the following policies to protect directors and executive officers to exploit the
Company's inside information for their own benefit.

e The directors or executive officers, including his/her spouse and minor child, shall not use any
inside information for the buying, selling, transferring or acceptance of transfer of the Company's
securities before the disclosure of such information to the public, especially one month before the
disclosure of the financial statement to the public. In addition, after the disclosure of the
information, the above-mentioned person should not buy or sell securities until the public has
received such information and had an opportunity to evaluate it thoroughly.

e The Company shall educate the directors and executive officers who have responsibilities to
report the possession of the securities by himself/herself, his/her spouse and his/her minor child
that when the directors or executive officers including their spouse or their minor child buy, sell,
fransfer or accept transfer of the securities of the Company, they have duties to submit the
reports of securities holding in accordance with the rules, conditions and procedures specified in
the notification of the Capital Market Supervisory Board.

However, the Company is now studying a process of allowing each shareholder to propose agenda items
for consideration at a shareholders' meeting as well as allowing each shareholder to nominate Directors who must

meet the qualifications of Company directorship ahead of the actual meeting date.

3. Roles of Stakeholders

The Company's guidelines for treatment of major stakeholders are summarized as follows:

Shareholder: The Company is responsible to the shareholders by emphasizing on sustaining business
growth in order to create long-term returns to maximize shareholder value. After
became listed company in 2001, the Company has continually generated dividend
payment every year.

Employee: The Company has recognized its employees as crucial to success. The Company supports
good quality of life in the workplace, education and training to the employees to ensure
their standards of professional service to customers. The employees also receive fairly
benefits and reward for their dedication to the Company on yearly basis.

Customer: As customers' satisfaction is the first priority focus, the Company has committed to promote
secure management of personal information and raised awareness of the need to protect
personal information and comply fully with relevant laws. In addition, the Company has
Customer Service Department to be responsible for customer relationship management
involving inquiry and complaint resolution in the framework of customer satisfaction
approach, which is evaluated and reported to the management on monthly basis.

Competitor: The Company executes the business under a fair competition and integrity approaches.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

79



Business pariner: The Company strictly treats any agreements and conditions with honorably for a
long-term relationship with all partners.

Creditor: The Company abides by lending terms and conditions, and all legitimate duties to
creditors and debenture holders. In addition, the Company values compliance with
all obligations under Securitization Law 1997, as the Company raised fund through
securitization by establishing Special Purpose Vehicle Company.

Society and Environment: The Company is aware of the responsibility towards the public and environment by
supporting activities that conserve the environment and contribute to society.

(Please see more information under Corporate Social Responsibility Part)

4. Information Disclosure and Transparency

Information disclosure is a crucial principle for Good Corporate Governance. The Company has set up clear
policies, approved by the Board of Directors, relating to information disclosure for external parties in order to ensure
that such disclosure information; financial and non-financial information, is accurate, adequate, timely, and equally
accessible by all related recipients and also complies with related laws and regulations.

The Company has set up the Investor Relations section to represent the Company in communication with
institutional and individual investors, stock analysts, shareholders, and other people. Investors and interested parties can
contact Investor Relations section directly for the Company's information, including financial statements, annual report,
and notifications to SET/SEC, efc., via telephone number: 0-2689-7008-9, facsimile number: 0-2689-7007, E-mail address:
ir@aeon.co.th, and mailing address: 27th floor, Exchange Tower, 388 Sukhumvit Road, Klongtoey, Bangkok 10110.

The Company conducted international and domestic roadshows, company visit, and conference calls, and
joined domestic and international roadshow activities every year. The Company also disclosed other financial
fransactions such as issuing debenture and securitization to analysts and investors through the Company's website;
www.aeon.co.th, and press release. The Investor Relations also communicated with investors through conference
calls and emails on regular basis.

The financial information, particularly the reviewed/audited financial statements have been audited by
the external auditor in accordance with generally accepted auditing standards. These financial statements have
been reviewed by the Audit Committee and endorsed by the Board of Directors before disclosure to the public. The
Board also reports of its responsibility fo financial reports in the annual report. For non-financial information such as
connected transactions, management discussions and analysis, risk management information and the Company's
corporate governance, the Company has published such information in the annual report and Form 56-1 for the
benefit of shareholders, investors, and analysts. All disclosed information is disseminated in both Thai and English
version on the Company's website, and it accuracy has been regularly maintained and reviewed.

In addition, the Company also discloses other information such as background of the directors, the duties
of the Board of Directors, number of meeting and attendance of each director, the remuneration of directors and

managements, and etfc., in annual report and Form 56-1.
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5. Responsibilities of the Board
Board Structure

As at February 20, 2010, the Board of Directors consists of 13 Directors as follows:

e 7 Executive Directors

e 3 Non-Executive Directors

(2 directors from AEON Credit Service (Japan), and 1 outside director)

e 3 Independent Directors

The authorized director with signatory authority on behalf of the Company is Mr. Yoshiki Mori or Mr. Masao
Mizuno and affixed with the Company's seal.

To comply with rules regarding the proportion of independent directors, equivalent to at least one-third of
total board members but not less than 3, which will be effective on the Annual General Meeting of Shareholders in
the year 2010, the Board of Director No.1/2010 on April 20, 2010 approved the appointment of an additional
independent director which shall be further proposed to the Annual General Meeting of Shareholders for the year
2010 on June 17, 2010 for approval. The qualification of independent director as specified by the Company is in
compliance with the regulation of the SET and SEC. (Please see the names of directors, duties and responsibilities of
the board of directors, and detail of independent directors' qualification in Management part)

The Chairman of the Board of Directors is from AEON Credit Service (Japan), the major shareholder, and
not the same person as Managing Director. The Directors perform their duties in compliance with the law,
objectives, and articles of association of the Company as well as the resolutions of the shareholders' meeting.

In term of office, the Board of Directors has established directorship term in the Articles of Association of
the Company which states that at each annual ordinary meeting of shareholders, one-third (1/3) of the directors
shall retire. If the number of directors is not a multiple of three, the number of directors closest to one-third (1/3),
but not in excess of one-third (1/3), of the total number of directors shall retire. In addition, a director who vacates
his office may be re-elected.

The Board of Directors appoints 2 company secretaries o serve the Board of Directors in the areas of providing

legal advice, taking care of the Board's activities, and monitoring compliance fo the Board's resolution.

Committee

Currently, the Company has audit committee which consists of 3 independent directors. (Please see the
detail of audit committee in Management part)

In addition, the Company has Executive Committee which consists of 7 executive directors to study and
screen special tasks on behalf of the Board, especially issues that need unbiased opinions and monitor the
Company's operation in each department to achieve the Company's objectives and o ensure efficiency in the
management and operation as well as compliance with relevant laws and ethical standards. By doing this, the
Executive Committee Meeting usually holds twice a month.

To improve work efficiency of the Board, the Board of Directors is now in process of setting up several
committees; such as nomination committee, remuneration committee, risk management committee, and etc., to

handle specific tasks for the Board.
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Roles, Duties and Responsibilities of the Board of Directors

The Board of Directors considers and approves the important issues regarding the Company's operation
such as strategies, financial goal, budget, etc., supervises the Management's performance to comply with the
specified policies and plans, effectively and efficiently, and also provides the system fo monitor, improve, and
evaluate the Company's operation in order to achieve the Company's maximum value.

After the Company became a public limited company and the listed company in 2001, the Board of
Directors prepared and determined the code of best practices in accordance with the rules and regulations of the
Stock Exchange of Thailand to provide the maximum benefit to the shareholders. The Board of Directors has initially
approved the principle of corporate governance policy of the Company.

The Executive Committee and the Audit Committee reviewed and approved the new principles of good
corporate governance for the Company as follows:

e  Facilitate all shareholders with fair and equal freatments

e Operate business with fransparency and scrutiny, and disclose adequate information to all

stakeholders and related parties

e The responsibilities of executive committee and management must be clear and concise with check

an balance control system

e Must follow all the related rules and regulations

e Determine to create long-term value-added to the corporate for the maximum benefit of the

shareholders, mitigate conflict of interest

e  Strict fo the code of corporate ethics and engage in activities that conserve the environment and

contribute to society

e Must have meeting regularly, all information must be given before the meeting according to the rule

and regulations and must have a well prepared minutes

The Company has provided "AEON Code of Conduct" for the Board of Directors, the Management, and the
employees of the Company to use as a guideline in performing their duties to accomplish the Company's goal. Code
of Conduct covers ethics for business conduct, practice towards related stakeholders. In addition, the Company has
distributed "Business Manner Handbook" to all new employees on orientation date for guiding and introducing the
employees to know the basic of business manner of the Company.

The Company has clear procedures to monitor fransaction that may have conflict of interest. By doing this,
all Directors, management, and employees strictly comply with laws and the rules, conditions and procedures
specified by the Capital Market Supervisory Board and SET, particularly concerning connected fransactions.

The Board of Directors has specified the risk management policy, covering the overall organization. Risk
management section has been established to be responsible for risk management and reported to the Management
on monthly basis. Moreover, the Company has Internal Audit section to evaluate the efficiency of the Company's
internal control system which includes auditing, evaluating, recommending, and supporting the effectiveness
improvement in risk management, control, and corporate governance.

In addition, the Company established Internal Control Office, aiming to develop internal control system
throughout the Company. This is to comply with Japanese version of Sarbanes Oxley (J-SOX) Act enacted by

Japanese Financial Service Agency (FSA) to be applied to all the listed companies in Japan. Their major missions
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are to set up the enterprise level internal control, analyzing and visualizing the major business processes, etc., in
order to achieve reliability of financial reporting, effective operation and compliance with applicable laws. In
December 2008, the Board of Directors' meeting approved the policies of Board of Directors, Appointment of
Directors, and Audit Committee in order to comply with rules and regulations of SET, SEC, and related laws and also

in line with J-SOX policy.

The Board of Directors’ Meetings

To facilitate the Directors to allocate the time and attend the meeting, the Company has the Board of
Directors' meeting schedule in advance. The meeting of the Board of Directors shall be held at least once every
three (3) months. (Please see number of the meeting and number of attendance of each director in Management
part) Related document will be sent to all member of the Board of Directors at least 7 days prior fo the date of
meeting. Especially, for the important agendas the relevant documents shall be submitted to directors prior fo the
meeting for an adequate time to consider. While the Board of Directors can invite any involved executive or
personnel for inquiry during the meeting.

In each meeting, the Chairman lets each director express his opinion extensively and freely. Thus, each

decision is made rationally and thoroughly. Also considering each meeting agenda item is made under the proper time.

The Board of Directors’ Self Assessment

The Company has annual assessment for the Board of Directors in order to evaluate the performance of the
Board of Directors by reviewing performance as well as obstacles facing each director and also defining the

guidelines to improve and increase operational effectiveness of the Board.

Remuneration

The Company defines the remuneration by taking into consideration the appropriateness of remuneration
for the Board of Directors and the Committee. Such remuneration is also considered and approved by the

shareholders' meeting. (Please see the detail of remuneration in Management part)

Development for the Directors and Managements

Directors regularly upgrade themselves by attending in both domestic and oversea seminars and courses,
and also meetings organized by the Institute of Directors of Thailand (IOD), SET, and SEC. When there is a new
Director, the Company provides a Director an introduction of the Company's business and Directors' responsibilities,
as well as acknowledgment of essential information for their tasks and duties in compliance with relevant SET's
regulations.

The Company actively primes its management for internal rotation. As regards succession planning for

Managing Director position, the major shareholder's policy prevails.
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During the fiscal year ended on February 20, 2010, the Company had related party transactions with

persons with a possibility of conflict of interest, as follows:

Person with
possibility to

cause conflict

Relationship

Nature/ Size of Transaction

Related Transaction -

Necessity and
Reasonableness of
Transactions

ACS Capita
Corporation Ltd.
( " ACSII )

Leasing Business

m A shareholder of AEONTS,
holding 19.20% of shares
m Four common directors:
Mr. Yoshiki Mori
Mr. Masao Mizuno
Ms. Kannika Kursirikul

Mr. Shigeto Nasu

1. The Company provides management
services to ACS with the fee charged
as follows:
e Management and operating fee at the
rate of 950,000 baht per month
o Computer service fee at the rate of
1,000,000 baht per month
o Marketing support fee at the rate of
200,000 baht per month
o Marketing research fee at the rate of
50,000 baht per month
In FY2009, the Company had the revenue
from this service in the amount of 26,400,000
baht. As of February 20, 2010, the Company
has accounts receivable with ACS at the
amount of 61,804 baht
2. The Company also rented cars from ACS
for the Company's management and
branch managers. In FY2009, the Company
paid 16,303,665 baht for car rental. And
the Company has accounts payable with
ACS at the amount of 159,695 baht as at
February 20, 2010.

The Company provides back office service
such as accounting, personnel, and
computer system services. This is the normal
business supporting transaction among the
affiliated companies. The pricing policy is
considered from cost of operation such as
human resource cost, system developing
cost, servicing time, promotion service
through AEONTS networks as well as
marketing research plus profit as similar

to the market.

The Company rents the Comapny's cars as
the car allowance for management of the
Company and subsidiaries and for branch
manager in some areas from ACS, a
subsidiary of the parent company (Aeon
Credit Service Co., Ltd., Japan). Pricing
policy is in accordance with normal car
rental business condition and also following
the approval process in compliance with

the Company's regulation.

ACS Insurance Broker
(Thailand) Co., Ltd.
("ACS Insurance")
Non-Life Insurance

broker

m 99.99% of shares held
by ACS

® Three common directors
Mr. Masao Mizuno
Mrs. Suporn Wattanavekin

Mr. Apichat Nantaterm

1. The Company provides management
services fo ACS Insurance with the fee
charged as follows:

o Management and operating fee at the
rate of 300,000 baht per month

o The computer fee at the rate of 100,000
baht per month

The Company provides back office service
for affiliated companies such as accounting,
personnel, and computer system services.
This is the normal business supporting
fransaction among the affiliated companies.
The pricing policy is considered from cost of

operation such as human resource cost,
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Person with
possibility to

Relationship
cause conflict

m 99.99% of shares held
by ACS

ACS Life Insurance
Broker (Thailand)
Co., Ltd.

("ACS Life Insurance")

m Three common directors
Mr. Masao Mizuno
Life Insurance broker Mrs. Suporn Wattanavekin

Mr. Apichat Nantaterm

m 99.99% of shares held
by ACS

ACS Servicing
(Thailand) Co., Ltd.
("ACS Servicing") ® One common director

Collection Servicer Mr. Masao Mizuno

Nature/ Size of Transaction

The Company also had revenue from

insurance collection fee. In FY2009, total

income from ACS Insurance were

9,885,493 baht

2. As at February 20, 2010, the Company
had other accounts receivable with ACS
Insurance at the amount of 367,423 baht
and accounts payable of 44,699,718 baht,
other liabilities of 3,196,008 baht and
other accrued expenses of 15,197 baht

. The Company provides management
services to  ACS Life Insurance with the
fee charged as follows:

e Management and operating fee at the
rate of 300,000 baht per month
o The computer fee at the rate of
100,000 baht per month
In FY2009, total income from ACS Life
Insurance were 4,800,000 baht

2. As at February 20, 2010, the Company had
accounts receivable with ACS Life Insurance
at the amount of 230,403 baht and account
payable of 24,201,180 baht.

1. The Company provides management
services to  ACS Servicing with the fee
charged as follows:

e Management and operating fee at the
rate of 400,000 baht per month

o The computer fee at the rate of 200,000
baht per month

In FY2009, total income from ACS Servicing

were 7,200,000 baht.

As at February 20, 2010, the Company
had accounts receivable with ACS Servicing

at the amount of 40,966 baht.
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system developing cost, servicing time,
promotion service through AEONTS
networks, and efc. plus profit as similar to
the market.

In addition, the Company has a manage-
ment fee received from ACS Insurance in
ferm of motorcycle insurance premium
which the Company collects the insurance
from motorcycle hire purchase customer.
Pricing and fee is in the normal course of
business and based on market price.

The Company provides back office service
for affiliated companies such as accounting,
personnel, and computer system services.
This is the normal business supporting
fransaction among the affiliated companies.
The pricing policy is considered from cost of
operation such as human resource cost,
system developing cost, servicing time,
promotion service through AEONTS
networks, and etc. plus profit as similar

fo the market.

The Company has management fee
received from ACS Life Insurance in ferm of
life insurance collection through the
Company's channel. Pricing and fee is in
the normal course of business and based on
market price.

The Company provides back office service
for affiliated companies such as accounting,
personnel, and computer system services.
This is the normal business supporting
fransaction among the affiliated companies.
The pricing policy is considered from cost of
operation such as human resource cost,
system developing cost, servicing time,
promotion service through AEONTS
networks, and etc. plus profit as similar to

the market.

Annual Report 2009/2010

91



Person with Necessity and
possibility to | Relationship | Nature/ Size of Transaction Reasonableness of

cause conflict Transactions

2. ACS Servicing provides debt collection ACS Servicing provides debt collection
service to the Company with the collection service to the Company. Collection service
service fee of 272,611,720 baht and other | fee paid to ACS Servicing is based on
expenses of 2,658,462 baht. general market price and in the normal

As at February 20, 2010, the Company had = course of business.

accounts payable with ACS Servicing at the

amount of 25,664,515 baht.

AEON (Thailand) m 8.50% of shares held 1. In FY2009, the Company had expenses
Co., Ltd. by the Company paid to Aeon at the amount of 4,173,492
("Aeon") m Two common directors baht. As at February 20, 2010, the Company
Refail Mr. Masao Mizuno had accounts payable with Aeon at the

Mr. Noppun Muankote amount of 5,915,713 baht. Those expenses

included:

o The Company entered into the rental and = The Company rents area in order fo set up
service agreements for one branch office | its branch office which is considered as the
with Aeon, Ratchada branch. Total rental = normal business operation. Rental and
area of 128 square meters with monthly = service fees that the Company paid to Aeon
rental and service fee of 72,450 baht. were relatively closed to the fees Aeon
However, this branch alredy moved to = charged from other customers.
new location since February 2010 as
Aeon, Ratchada branch, is now closed

for renovation.

The Company also rented areas in 12 The Company rents area from Aeon in
locations of Aeon for installing ATM in | order to locate ATMs. This is considered as a
which the Company has total expenses = normal business practice as the rental fee
of 95,900 baht per month. the Company paid to Aeon was close to the
fee that the Company paid to other

department stores in the same location.

N

. The Company operates credit card Doing Credit Card business through Aeon is
businesses with Aeon. In FY2009, the considered as the Company's normal
Company received commission fee from | business operation. For Credit Card
Aeon for credit card business in the business, the commission fee that the
amount of 696,964 baht Company charged from Aeon is nearly the

As at February 20, 2010, received payment | same as the fee charged from other

from the Company's customers amounted department stores.

to 344,732 baht and other receivable

amounted to 190,500 baht.
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Person with
possibility to

cause conflict

Aeon Credit Service
Co., Ltd.
("Aeon Credit Service")

Retail Finance

Aeon Credit
Technology Systems
(Philippines)
("Aeon Credit
Technology")

System Development

Jay Mart Public
Company Limited
("Jay Mart")
Mobile Phone

Distributor

Note:

Relationship

® A major shareholder of
AEONTS, holding 35.12%

of shares

® Two common directors:

Mr. Yoshiki Mori
Mr. Takatoshi Ikenishi

m 10.00% of shares held

by the Company

m One common director

Mr. Mitsuhiko Yashiro

® One common

independent director

Mr. Dej Bulsuk

Nature/ Size of Transaction

The Company paid technical assistant fee to
Aeon Credit Service Japan at the amount
of 49,415,755 baht.

As at February 20, 2010, the Company has
accounts payable with Aeon Credit Service
of 1,479,038 baht and accounts receivable

of 5,406 baht.

In FY2009, the Company service fee in
developing system to Aeon Credit Technology
at the amount of 4,662,421 baht and paid
for purchase of software at the amount of

8,572,878 baht.

In FY2009, the Company had expenses paid
to Jay Mart at the amount of 9,223,083 baht
and has other liabilities with Jay Mart at

of 427,600 baht.

with securitization project (see Notes to Financial Statements No. 5.6 and 19)

Aeon Credit Service provides the technical
assistant to the Company as Aeon

Credit Service Co., Ltd. needs to support
other Credit Service companies group under
the same direction. Therefore, they provide
management support, staff, technical and
marketing strategies and computer system
for cost efficiency. Aeon Credit Service
(Japan) has charged the technical
assistance fee for all oversea listed
companies in AEON Credit Service Group.
The technical assistance fee is paid to
AEON Credit Service as stated in the
agreement. However, the value of
fransaction is unable to declare with any
market price, the value of transaction is
then determined on time consume basis
among the oversea listed companies in
Aeon Credit Service Group and based on
the cost plus basis.

The Company receives system development
service from Aeon Credit Technology for the
same standard among affiliated companies
under Aeon Credit Service group. The
service agreement to develop system between
the Company and Aeon Credit Technology
is also fair and comparable to the similar
market price charged by other outsourcers
which providing the same services.

The Company has entered loan business for
purchasing mobile phones and equipment
through Jay Mart as one of the Company's
dealers. Doing business through Jay Mart is
considered as the Company's normal business
operation. The commission fee that the Company
paid fo Jay Mart for loan of mobile phones
and equipment was considered as the normal

rate as the market charged from other stores.

- Revenues relating to securitization transactions are determined by the Company and the related parties in accordance

- The Company also gained dividend income from investment in ACS Credit Management Company Limited and AEON
Credit Service (M) Sdn. Bhd. in the amount of 2,204,910 baht and 2,695,200 baht respectively.

AEON Thana Sinsap (Thailand) Public Company Limited

Annual Report 2009/2010

95




Opinion of the Audit Committee on the Connected Transaction

The audit committee has an opinion that these transactions are reasonable with the price and condition
being fair as well as maximize the benefit o the Company. These are supporting normal business transactions in
accordance to the business nature and practice and not intended fo be beneficial to anyone or any group of person.
Pricing and fee are able to declare with the market price (if any), otherwise to be determined by the Company and

contfracted parties based on cost plus basis.

Measures and Procedures for the Approval of Related Parties Transactions

The Company has a measure not allowing its management or persons who have direct or indirect interest
fo involve in the approval of the related transaction between the Company and persons with possibility to cause
conflicts.  The Company also arranges the audit committee to consider and provide the opinion on such related

transactions.

Policy and Tendency of Related Party Transactions in the Future

The Company has policy to continue to enter into the present related party transactions in the future.
Such transactions include the lease of areas, loans, and credit card business with Aeon and Jay Mart, Management
service to ACS Capital, ACS Insurance, ACS Life Insurance, and ACS Servicing, Technical assistant service provided
by Aeon Credit Service, and System development service provided by Aeon Credit Technology. In doing such
transactions, the Company will set forth conditions in accordance with general terms and conditions as well as the
market value, the Company shall arrange the audit committee, auditor or independent specialist fo examine and
provide opinion about the reasonableness of the transactions and the fairness of the value.

The Board of Directors shall execute the related party transactions to be made in the future in compliance
with the securities and exchange law, the regulations of the Stock Exchange of Thailand and the regulation
regarding information disclosure of connected transaction and acquisition and disposition of the assets of the
Company.

If the Company makes any transactions with persons with possibility of causing a conflict of interest in the
future, the Company shall have the audit committee to provide an opinion on the reasonableness of the
transactions. If the audit committee has no skill in considering the related party transaction, the Company shall
then arrange the specialist, such as the auditor or appraiser or law firm, who is independent from the Company and
the persons with possibility of causing a conflict of interest to provide an opinion on the related party transaction.
The opinion of the audit committee or the specialist will be used by the Board of Directors or the shareholders, as

the case may be, in making a decision upon the matter.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited

97




The Audit Committee Report -

To Shareholders of AEON Thana Sinsap (Thailand) Public Company Limited:

The Audit Committee consists of three independent directors, who possess all the required qualifications
according to the Securities and Exchange Commission's regulations. The Audit Committee completely performed the
duties and responsibilities, as assigned by the Board of Directors, defined in the Audit Committee's Charter and
complied with the Securities and Exchange Commission's regulations and the Notification of the Stock Exchange of

Thailand.

During the fiscal year ended February 20, 2010, Audit Committee held four meetings with the external
auditor. The major issues considered and reviewed were the Company's quarterly financial statements, the annual
financial statements as well as the consolidated financial statements. Moreover, the Audit Committee held four
meetings, where the following issues were considered, reviewed in the Company's quarterly financial statements,
the annual financial statements and the consolidated financial statements: the compliance with Securities and
Exchange Act, regulations of the Stock Exchange of Thailand or other laws that might relate to the Company's
business, internal control systems in several aspects such as organization and environment, risk management, control
on operation of the administration, information technology and data communication, and follow up system, the
transactions with related parties including the ones which might have conflict of interest. Furthermore, the Audit
committee considered and recommended the Board of Directors to nominate the Company's auditor, the level of

audit fee, and to approve the annually internal audit planning.

Audit committee inferred that, the Company complied with the Securities and Exchange Commission's
regulations, Securities and Exchange Act, regulations of the Stock Exchange of Thailand or other laws may relate to
the Company's business. The Company has also structured the appropriate and sound internal control system and
corporate governance. The Company's financial statements and its consolidated financial statements were correctly
and completely presented and disclosed in accordance with the generally accepted accounting principles.
Moreover, the Audit committee has recommended the level of audit fee and proposed Mr. Niti Jungnitnirundr,
Certified Public Accountant (Thailand) Registration No. 3809, Dr. Suphamit Techamontrikul, Certified Public
Accountant (Thailand) Registration No.3356 and Mr. Chavala Tienpasertkij, Certified Public Accountant (Thailand)
Registration No.4301, to be the Company's external auditors for the fiscal year ended February 20, 2011 based on
their business knowledge, experiences, the level of audit fee and their independent status fo the Board of Directors

for getting approval from the Annual Shareholders Meeting 2010.

(Mr. Noppun Muangkote)

Chairman of the Audit Committee
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Company Profile -

Issuer of Securities

Company Name AEON Thana Sinsap (Thailand) Public Company Limited
Business Credit Card, Hire Purchase, and Personal Loan
Address 388 Exchange Tower, 27th Floor, Sukhumvit Road

Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110

Registration Number 0107544000078

Home Page www.aeon.co.th

Tel. 0-2689-7197 (Call Center 0-2665-0123)
Fax. 0-2689-7007

Authorized share capital Ordinary shares 250,000,000 baht

Issued and paid up share capital Ordinary shares 250,000,000 baht

Par Value of share 1 baht

Juristic person which the Company has more than 10% of ownership

Eternal Special Purpose Vehicle Company Limited JEZSACRSMEEAT:)!

Eternal Credit Card Special Purpose Vehicle Company Limited J@ZSACRIGEEN)

Eternal 3 Special Purpose Vehicle Company Limited* J@ISACRIGEENS!

Eternal 4 Special Purpose Vehicle Company Limited* R@ZSACRIGEENS!

Business Special purpose vehicles (SPV) under the Royal Enactment on
Special Purpose Juristic Persons for Securitization
Head Office 388 Exchange Tower, 27th Floor, Sukhumvit Road

Khwaeng Klongtoey, Khet Klongtoey, Bangkok 10110

Tel. 0-2689-7039

Authorized share capital Ordinary shares 10,400 baht, Prefered share 29,600 baht
Issued and paid up share capital Ordinary shares 10,400 baht, Prefered share 29,600 baht
Par Value of share 100 baht

*The Company's subsidiaries
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NRRICGINEAUTIGE R G Rl (20% of ownership)

Business

Head Office

Tel.
Fax.
Authorized capital

Paid up capital

Retail business by installment payment of household consumer durables
2F, 456 Xo Viet Nghe Tinh, Ward 25, District Binh Thanh,

Ho Chi Minh City, Vietnam

84-8-54453800

84-8-54453801

VND 10 Billion (To be VND 50 Billion after increase capital)

VND 10 Billion (To be VND 50 Billion after increase capital)

* ACS Trading Vietnam Co., Ltd. , is now under the process of capital increase for business expansion. In this regard, the Board

of Directors' meeting of the Company already approved an additional investment to maintain 20% of shareholding.

* ACS Trading Vietnam Co., Ltd. has moved its office from 31 Nguyen Trai, District 1, Ho Chi Minh City, Vietnam since March
29, 2010.

AEON Credit Technology Systems (Philippines) Inc. BEASRGIEENT)

Business

Head Office

Tel.
Authorized share capital
Issued and paid up share capital

Par Value of share

Reference

Securities Registrar

Auditor

Information Technology

Unit 703, 7" Floor, Total Corporate Center 1012 Triangle
Drive corner 10th and 11" Avenue, Bonifacio Global City,
Taguig City 1634 Metro Manila Philippines
63-2-856-6424

Ordinary shares PHP 100,000,000 (Philippines Peso)
Ordinary shares PHP 100,000,000 (Philippines Peso)

PHP 100 (Philippines Peso)

Thailand Securities Depository Company Limited

Capital Market Academy Building 2" Floor (North Park Project)

2/7 Moo 4 Vibhavadi-Rangsit Road, Tungsonghong, Laksi, Bangkok 10210
Tel. 0-2596-9000

Deloitte Touche Tohmatsu Jaiyos Audit Company Limited

Rajanakarn Building, 25th Floor, 183 South Sathon Road,

Yannawa, Sathon, Bangkok 10120

Tel. 0-2676-5700 Fax. 0-2676-5757-8
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Branch Network

ma / @

Region / Branch

nogj
Address

nsytnuma:dEuru*na / Bangkok and Vicinity Branches

InsAwn

Telephone No.

Insais
Fax No.

{odounines 2

1 Tordsu na1es 2 aufl 75/2 0.quun 19 (Fawn) 02-689-7128 02-661-7090
Ocean Tower 11 urnAfedRYWile lATAIL NTAUNNY 10110

2 Tsfiudu 5aen Tsfiudu §7mn 4u 2 0.57A0 AN 02-642-2165 02-642-2166
Robinson Ratchada WUNALLAY LUARLULAY NFINY 10400

3 unda faundiuel Viunga Saundiuel §u268/100 vy 8 0 fawnBiueml | 02-526-8031-2 02-526-8030
Central Rattanathibet UUNLNNTEAD 9.48104 P.uUNYF 11000

4 & s 013 G nanef du 4 02-238-2132- 5 02-6382928
CP Tower 313 a.dau uwwedau 1ALSN NJANNY 10500

5 Faeed wisn 59Ga 94 Tnsamaflaees widn §9@n vied PLZ.2.SHP 020 02-958-6204-8 02-958-6209
Future Park Rangsit U 2 fUlszaiRg 0.80yy3 2.Unueni 12110

6 unduloduaud 5/5-6 1.7 #942032 0.97U8UNT 02-947-5088 02-947-5089
Fashion Island UUNALLNET lURAULNYD NTUNNY 10230 02-540-6700-6 02-540-6709

7 Gunfa wnnes Audnsfunda wines fuwes Mvuin 02-314-7341-2 02-314-7343
Fulmes Wanunn 177 %09 G02-1, $u1 1Ay, 0.91umuna
Central Power Center wmInn, weunngdl  nganny 10240
Huamark

8 walf lada unan 14/9 1.13 9.UU1-AFIA 02-313-3196 02-739-9167
Tesco Lotus Bangna A.UNUR 0.UNNE Q.auqmﬂﬂm? 10540

9 1ADZUDAR VINWTY 35-C2-A1,35-C2-B1 U 3 1aufi 99 n.5zAnfien 02-477-7220-1 02-477-9950
The Mall Thapra wuyanla [WAsUYS NgamwY 10600

10 walfl lada S48 392/104 ¥193 106 Wy 2 02-567-0359 02-567-4962
Tesco Lotus Rangsit a.Usznddng o.8of 2.Uvuend 12130

11 walfl lada unanedl 3109 n.a1ANE™ LUIeARBISY lALNINE] 02-374-2823 02-374-2836
Tesco Lotus Bangkapi NTUNNY 10240

12 1pezueaauNngdl 3522 ‘%u 1 #104 15-123 n.a1ansn 02-374-5165 02-374-5175
The Mall Bangkapi UUI4ARBIRY UALNINzd] NIINN 02-704-7640

13 @unfanszau2 128 Wit 6 ¥4 329 4u 3 quinefEUNTa WA 02-872-4486 02-872-4487
Central Rama II WILIIW 2 LNTEINURA 2 UUIUALAN

WALNYUTEY N3Ny 10150

14 walfl lada wénd 559 U 2 Wit 3 uEYANIY WAL 02-955-7213-4 02-955-7215
Tesco Lotus Laksi N7IMNY 10220

15 well lafad »3oualimed 244 0.e5waiinaed wunsunande 02-424-9275-6 02-424-9408
Tesco Lotus Jarasanitwong  LUALNNWER N3N 10700

16 A19Y5 91BN 59 ¥y 4 0.99U8UNTY UUOYAITY 02-971-5176-7 02-971-5178
Carrefour Ramindra LIAUILUY NTINNY 10220

17 {in% aynsuainig 498/1 0.4 a.ni 0.1l 2.8n7UsINNT 10270 | 02-702-4488, 02-702-4487
Big C Samutprakan 02-702-4489

18 Fnouaunis 904 fi04 2018 41 2 n.AFunTuUNS 02-320-2950-4 02-721-8379
Secon Square WINALOILOU LALLM NTUNWY 10250

19 BuiiiFoa dnlsa 999 vy 1 Builifun dlsy Tu2 Hod S2FIS-49 n.quuin  02-756-8726-7 02-756-8728

Imperial Samrong

p.d1lsamile o.1iled 2.a@ynsisnig 10270
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nmna / @

Region / Branch

1n% @znuning

nog
Address

618/1 4N @xn1uni1g FUBF n.wvaledu

nsAwn
Telephone No.

Insais
Fax No.

20 02-615-4527-8 02-615-4529
Big C Sapankwai wrauauly lwanynln ngamny 10400

21 walh lada wazeu 1 831 {adi@ Wovanu 1 4u3 n.Mszanw 1 02-612-3405-6 02-219-1936
Tesco Lotus Rama 1 wudengd lwadnudu ngamnwy 10330

22 wald lada Tuindn walf Tadia Juinéy 1ead 3 a.ususeuil 02-884-8762, 3 02-884-8473
Tesco Lotus Pinklao meiﬁm@u?um‘ AUNNNeNtioy NTUNNY

23 1POXNOAA NN Laufl 30/39-50,639 myfi 2 Hediaufl 35-C4A, 35-CBA | 02-951-9092 02-951-9497
The mall Ngamwongwan %u 3 099U AN @.Lﬁeduuﬂ‘tﬁ" @.uum‘%‘ 11000 02-951-9268

24 Gunda aanin quinisfFunsa wandn anemdn 1691/1 Yeuauli 261 | 02-513-3677 02-937-0530
Central Ladplao 12 n.wwaledu UU9PAINT LUAPAINT NTINN 02-513-3690

25 walfl lada Unusnil 21/49 a.lyuauian aanasen o.1ies 02-581-8453 02-581-8454
Tesco Lotus Prathumthani ’?.ﬂ‘vgllmfl 12000

26 walfl lada uand 99/27 .1 A.2WUME O.UNNE 2.6YMNTUIINNT 10540 02-751-0594 02-751-0595
Tesco Lotus Bangphli

27 1ADZUOAR UNUA 25-L19 42 275 1.1 0. INTTLNM 02-454-8177 02-454-8178
The Mall Bangkhae WUNUUAWTD [UALIIUA NTINNT 10160

28 walfl lada uiuas 98/103 1.13 n.AA0MT 0.AA0MAI 2. lnusnil 02-520-4970-1 02-520-4972
Tesco Lotus Navanakorn

mAkia / Northern

29 (@eslny DaRiug 91019 AIR PORT BUSINESS PARK #94 308-309 053-403123 053-403222
Chiang Mai Business 1t 90 n.ufina A.meen o.fleq 9. @elna 50000

30 ansa wesnein Viunsa woswesn wantn Hee 359/1 4u 3 053-202031-2 053-202033
wandn e slnu Wafi 2 0.ufina A.meen o.ifles ».18elny 50000
Central Airport
Plaza Chiangmai

31wl ladia meas Godlml 132 vy 1 a.thuan o.ded 2.1@e4lni 50000 053-807524-6 053-807517
Tesco Lotus Hangdong
(Sub Chiangmai)

32 wald lada Aufios 19 a.aaaffios a.dwu e.ies 9.8l 50000 053-872845 053-842846
GER
Tesco Lotus Khamthieng
(Sub Chiangmai)

33 ofidunig 1Feeae FnaassnAudn efaunswant Fu1 Lauit 882/102 053-633123 053-718449
Api Square Chiang Rai 0.9A701% A4 0.1{09 2.1%84918 57000 053-718368

34 @l 238-238/1 a.auniiu a.38d o.1ie3 054-377123 054-377191-2
Lampang 9.811149 52000 054-314511

35 walfl lada Wwnlan Tada finoylan 909 vy 3 a.fwnlan-vaudn 055-229123 055-229191-2
Tesco Lotus Phitsanulok  @.0Faysin 0.1l ».fiwnylan 65000

36 aums unsaITan guimsdiaumd 320/11%eat0ufl 208 waz 209/1 056-321123 056-321191-3
V Square Nakhonsawan §u 2 0.99638 A.dniIn e.1fles 2.unsEIssf 60000

37 walfl lada asysal 19 aungdyayn o lwdes o.ifloq ».iwsysal 056-741619-21 056-741621

Tesco Lotus Petchaboon
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ma / @

Region / Branch

niAnav / Central

nogj
Address

hsfAwn

Telephone No.

38 @Ild vt 141 suneniiasnm o.wraledu 036-328123 036-328912
Saraburi annier o.1lo9 2.49:15

39 walf lada anys Tadia anyd 4u 2 o.wvaledu aviman 036-634123 036-634191
Tesco LotusLopburi 0.18103 9.aWY3 15000

40 wall ladia gwssauyd 293 1.5 n.gnesuyF-doum asevia 035-401123 035-502666-7
Tesco Lotus Suphanburi 0.14109 9.gW335uy3 72000

41 oy (WNIUA) 51/287-290 0.139uz n.8Y 0.97Y 035-336670 035-714191-2
Ayuthaya (Grand) 2. WIEUATFTOYEEN 13000

42 pyaw1 W19A 126 U 2 ¥4 1-46 Wy 3 .oy A.ARBIAILNG 035-714123 035-346256
Ayuthaya Park 0.W9UNTFAT0EEY1 2.08887 13000

43 unstlsy vl 286,288 0. A wezaziny 034-362123 034-362191-2
Nakhonpathom o.1f109 2.uns1su 73000

44 91%Y73 / Ratchaburi

8/4 n.am189 A.vtified o.1fed 2.999Y7 70000

032-350372-3

032-350372-3

45 uwde / Mahachai 322/90 n.1ondy A.umfy ©.1ded 2.auNTEINT 74000 034-828123 034-828191-2

46 uauned 3rYed unaunesteltimantt szueq , 554 0.471n 038-863123 038-966421
Laemthong Rayong ALflunge 01100992999 9.92909 21000 038-623943

47 ¥ay’ wlifla wida 91719 Pacific Park 1@l 90 ¥ed 224 4u 2 038-324260-1 038-327470
Pacific Park Chonburi 0.4ULIN NU.118 A.FT9171 0.7597%0 2.481F 20110

48 wo13 Towlodisdu \aufi-4 0.#39991UnT 5 P.AGINT 0.AF91™ 038-767123 038-767191-2
Chonburi Operation ?.9@815 20110

49 wald ladad fingunile  221/19 1.5 asineuwile aulnde o.unvazys 038-370960-1 038-411187
Tesco Lotus Pattaya North ﬁ’.‘rja‘l_ﬁ 20150

50 walnl ladd ouAZUAT  700/2 My 1 91ANT DUATUAT A.ARDIAIMY 038-744100 038-744101
Tesco Lotus Amata Nakorn — ©.14194 .4y 20000

51 a3ys ways 15/17 wy3 asenzd o.iflowways ».aays 038-785133-4 038-785135

Carrefour Chonburi

52 a3 43/19 1. 5 a.unasinui a.thumnlie e.ifleq 032-445123 032-410969-71
Pethburi ?.INE9 135 76000

53 walfl lada Sunys 25/4 a.nsze1aia adelnd o.deq 039-303389 039-351325
Tesco Lotus Chanthaburi  9.3unu3 22000 039-303391

54 151 Fala Wau adsandusn Mifiu wndifia a1ae Hed Lo 302 032-526213-4 032-526215
Market Village Huahin £13 234/1 0.sinen AU 0.5 9.UszauARTuS

55 moysuyF 35/10 &usngniny o.uasla o twld o.fies 034-623672-5 034-413151-2
Kanjanaburi 2.N0UPULF 71000

56 AzlFUNI Tngemsiedion WIResTINGNT azifunsn 9/2 #e99 uaz10|  038-535348 038-518782
Chacheongsao 0.2z1Fun-undzng avtduied e.1fied 2.az@una 038-535178

57 walfi lada dndiu Tadia dnfiu 4u 2 179 ny 2 0.gyuAn dafu 039-303389 039-351325
Tesco Lotus Sattahip @.‘nauﬁ 20180 039-303391

n1ndaiu / North-Eastern

58 gATa1il 119/13-14 1. 14 0.daly anunuds 042-308123 042-204786-7
Udonthani 0.1509 9.9A9811 41000 042-323855

59 finides vussmy guimadntinides 1aufi 304 ios A-03 il 10 042-415123 042-413435

Big Chiang Nongkai

< A
o.dasnm a.Indde 0. 1ilewuesny ».Mue9A1Y 43000
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mA / @ nog TnsAwn nsans
Region / Branch Address Telephone No.  Fax No.
60 ADUUNUY wadsanAufiunTanatiueunny n.¢59ung 043-334532-3 043-334531
Khonkaen . luiflos o.1fled 2. a9uUNU 40000
61 quasenil 47 §u 1 ewnsRusayas Hed 101 045-208123 045-240702
Ubonratchathani a.97%yns A luilles o.1deq 2.9uasiwanil 34000 045-250698
045-262984
62 LADZUDAA UATIITEAIN Fnasssndusn (nozuead 1242/2 Hoe 2P-52 Fu 2 044-709123 044-288303
The Mall Nakhonratchasima  0.3asnw a.luifleq o.1fled ».ung914@u1 30000
63 g5uns / Surin 8 n.waniiios aluiies o.1lles +.45und 32000 044-522123 044-522191-2
64 walfl lada fugl 171 a.auudu aludles e.ifles +.4u9d 36000 044-804123 044-838152
Tesco Lotus Chaiyaphum
65 Wi JafRmdnt Souda  68/3 n.mnnduna o luidos e.ifles 9.50818a 45000 043-619123 043-516402
Nevada Multiplex Roi Et
66 WM ANAUAT W Bumesmudiug $1in et 1594/17 Fieq 1o -01 042-700123 042-714028
Nawada Sakonnakhorn 0.90ULT04 A.81AIFIYN 0.4NAUAT 2.ANAUAT
67 welf Todid aiuaLAy  Jafd aiauAuAL Gu 1 1aufl 501 My 2 042-737746 042-737747
Tesco Lotus Sawangdaendin -~ f.47919UAUAYL ©.429UAUAY 9.4naUAT 47110
68 find y35ud {in% gulefiiuines yisug 1auit 150 wy 7 044-604123 044-604191, 2
Big C Buriram p.8a0u 0.1l09yFud ».455ud 31000
69 1#@Eulny umansay 103 #hagdulnonadr 1 1 0.5unaeaaunia 043-748123 043-748191, 2
Sermthai Mahasarakham — f.aa1A 9.L{09UMI@1AL 9. UNEN9AL 44000
70 walfl lada arnuu 212 wyit 4 5 a.q07997 A.ewwULImT 042-529123 042-529191
Tesco Lotus Thatphanom 9.81ANUN . UATWUN 48110
71 walfl lada AFaziny 95 myj 6 A.InG o.iflearFasiny 2. A3aziny 33000 045-621123 045-621191

Tesco Lotus Srisaket

mAla / Southern

72 malng 1@ 200 91019 aRaMALING] WA 074-271000 074-355297-9

Hat Yai 04 102,104, 106, 108,114,116 0. fiindeiir 3
A.alnn o.malre 249981 90110

73 MW melngy i 677 maysmalve) o.nasiney a.malng 074-469181-2 074-469183
Carrefour Hatyai 0.MAlMeY ?.49a1 90110

74 walf ladia gaugdend  Teda qeegiantd 9/1 u. 3 afoadles 077-277000 077-264389
Tesco Lotus Suratthani AuzfY 0.15l09 3.49119Fan1l 84000 077-205832

75 UAIFATEITUINY 89/10-11 D.WAILNNNTYUIN 075-304000 075-340675
Nakhonsithammarat A.84 0.1004 2.UATATEIILIE 80000

76 \Gunfa wafnes giia \ouft 75 Hy:ﬁ' 5 gudnsfgunda gifa u 2 0-76362000 0-76249850
Central Festival Phuket #1904 TC-024 #.3% o.1504 2.91fin 83000

77 934 59/8-9 . viuifind o.ided %.051 92000 075-205000 075-219141
Trang 075-223249

78 TUNT 113/7 0.NTUNANTUNT AIAZION 01104 077-529000 077-507608
Chumphon ?.GUNT 86000 077-507600

79 walfl Tada ayy 1/7 vy 6 a.Uoya o.inzayy 2.43119381l 077-245303, 077-245310
Tesco Lotus Samui 077-245307

80 mal¥ lada naxil 191 yjfi 12 a.nseditios o.fleansedl 2.n9:4 81000 075-626000 075-626091

Tesco Lotus Krabi
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PURE HOLDING COMPANY
® AEON CO,, LTD.*

GMS BUSINESS

AEON Retail Co., Ltd.

AEON Hokkaido Corporation*
SUNDAY CO., LTD.*

AEON KYUSHU CO., LTD.*
AEON SUPERCENTER Co., Ltd.
AEON Marche Co., Ltd.

JOY Co., Ltd.

MYCAL CORPORATION
RYUKYU JUSCO CO., LTD.

SUPERMARKET BUSINESS
® Maxvalu Chubu Co., Ltd.*

B Maxvalu Nishinihon Co., Ltd.*
B Maxvalu Tohoku Co., Ltd.*

B Maxvalu Tokai Co., Ltd.*

® Maxvalu Hokkaido Co., Ltd.*
® The Maruetsu, Inc.*
(]
[ ]
[ ]
[ ]
(]

Inageya Co., Ltd.*
KASUMI CO., LTD.*

Belc CO., LTD.*

KOHYO CO., LTD.
Maxvalu Kyushu Co., Ltd.

STRATEGIC SMALL SIZE STORE BUSINESS
B MINISTOP CO., LTD. *
B ORIGIN TOSHU CO., LTD

DRUG STORE BUSINESS

B CFS Corporation *

B TSURUHA HOLDINGS Inc.*
B KUSURI NO AOKI CO., LTD.*
B GROWELL HOLDINGS CO., LTD.*
B Medical Ikkou Co., Ltd.*
B TAKIYA Co., Ltd.

B Welpark Co., Ltd.

B Kraft Holdings Inc.

B Shimizu Drug Co., Ltd.

Major Group Companies

SPECIALTY STORE BUSINESS
The Talbots, Inc.*

GFOOT CO., LTD.*

COX CO., LTD.*

BLUE GRASS Co., Ltd.*
Taka:Q Co., Ltd.*

YAMAYA CORP.*

Abilities JUSCO Co., Ltd.
AEON CINEMAS CO., LTD.
AEON FOREST CO., LTD.
AEON BODY Co., Ltd.
Talbots Japan Co., Ltd.
Branshes Co., Ltd.

PETCITY CO., LTD.

Bon Belta Co., Ltd.
MIRAIYA SHOTEN CO., LTD.
Mega Sports Co., Ltd.
MEGA PETRO Co., Ltd.
LAURA ASHLEY JAPAN CO., LTD.
AT Japan Co., Ltd.

Claire's Nippon Co., Ltd.
Warner Mycal Corporation

FINANCIAL SERVICE BUSINESS

AEON CREDIT SERVICE CO., LTD.*

AEON CREDIT SERVICE (ASIA) CO., LTD.*

AEON THANA SINSAP (THAILAND) PLC.*

AEON CREDIT SERVICE (M) BERHAD *

AEON INSURANCE SERVICE CO., LTD.

A+CeS CREDIT MANAGEMENT CO., LTD.

ACS CAPITAL CORPORATION LTD.

ACS TRADING VIETNAM CO., LTD.

AEON CREDIT CARD (TAIWAN) CO., LTD.

AEON CREDIT GUARANTEE (CHINA) CO., LTD.

AEON CREDIT SERVICE (TAIWAN) CO., LTD.

AEON CREDIT TECHNOLOGY SYSTEMS

(PHILIPPINES) INC.

B AEON INFORMATION SERVICE
(SHENZHEN) CO., LTD.

® PT. AEON CREDIT SERVICE INDONESIA

® AEON BANK, LTD.

SHOPPING CENTER DEVELOPMENT
BUSINESS

AEON Mall Co., Ltd.*
LOC DEVELOPMENT CO., LTD.

SERVICE BUSINESS

AEON DILIGHT CO., LTD.*
AEON Fantasy CO., Ltd.*
ZWEI CO., LTD.*

CERTO Corporation *
AEON Eaheart Co., LTD.
JUSVEL CO., LTD.

Reform Studio Co., Ltd.

NONSTORE BUSINESS

AEON VISTY CO., LTD.
Digital Direct Corporation

ASIA BUSINESS

AEON Co. (M) Bhd.*
AEON (Thailand) CO., LTD.

CHINESE BUSINESS

AEON Stores (Hong Kong) Co., Ltd.*
AEON South China Co., Ltd.

Beijing AEON Co., Ltd.

Guangdong JUSCO Teem Stores Co., Ltd.
Qingdao AEON Dongtai Co., Ltd.

MERCHANDISE PROCUREMENT AND FOOD
PROCESSING OPERATIONS

*

AIC INC.

AEON Integrated Business Service Co., Ltd.
AEON AGRI CREATE Co., Ltd.

AEON GLOBAL SCM CO., LTD.

AEON GLOBAL MERCHANDISING CO., LTD.
AEON TOPVALU CO., LTD.

AEON Bakery Systems Co., Ltd.

AEON MARKETING CO., LTD.

Cordon Vert CO., LTD.

Research institute For Quality Living Co., Ltd.
Food Supply JUSCO Co., Ltd.

MYCAL CANTEVOLE Co., Ltd.

Tasmania Feedlot Pty. Lid.

AEON Demonstration Service Inc.

Listed Companies
As of January 2010




* Planting Seeds of Growth
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REFORT OF THE INDEFESNDENT CERTIFIED PFUBLIC ACCOUNTANTS

T THE SHAREHOLDERS AND BOARD OF DIRECTORS
ARCN THANA SINSAF (THAILANID PUBLIC COMPANY LIMITEL

We have audited the consolidated balance shoets of AEON Thana Sinsap (Thailand) Public Company
Limited and its subsidiaries and the separate balance sheets of AEON Thana Sinsap (Thailand) Public
Company Limited a5 m E"l,.ll'n-:nl..'lr_l,' 20, 2000 and 209, and the relmed consalidated and sEpanmle
statements of income, changes in sharcholders’ equity and cash flows for the years then ended, These
financial statements are the responsibility of the Company’s management as (o their cormectness and
completeness of the presemtaiion. Our responsibility is to express an opinion on these financial
sttements based on our audits,

We conducted our audits in accordance with gencrally sccepted awditing standards, Those standards reguire
that we plan and perform the sudit to obtoin reasonable assurance as to whether the financial statements. are
free of material misstatement. An awdit includes exammning, on a test basis, evidence supporting the amounts.
amd diselosures in the linancial stiements. An audit also includes assessing the accounting prnciples used
and symifican estimates made by management, o8 well o evaluting the overall fnancial statemsem
presentation. We believe that our mudits provide a ressonable basis for oar epimaom,

I our opanion, the aforementionsd consolidated and separate lnancial statements presenl Fairly, in all
materal respects, the financial position of AEON Thana Sinsap (Thailand) Public Company Limited
and itz subsidiaries and of AEON Thana Sinsap { Thailand ) Publhic Company Limited as at February 20,
2000 and 2009, and the results of operations and cash flows for the years then ended in conformity with
gencrally accepied accounting principles.

U. poet—

Miti Jungnitmirundr
Cerified Public Aceountant { Thailand)
BANGEOK H::gi.ﬂmlil:m M, JH0G
April &, 2000 DELLNTTE TOUCHE TOHMATSU JAIYVOS AUIMT Cx, LTI,
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ARG THAMA SINSAF (THAILANDE PUBLIC COMPANY LIMITED AND ITs SUBSITHARIES
NOTES T THE FINANULAL STATEMENTS

FOOR THE YEARS ENDED FERRUARY 20, 2000 AND 200

OPFERATIONS AND GENERAL INFORMATION

The Company wos regisfercd os o himited company under the Civil and Commercial Cogde on
September 18, 1992 and registered to be Public Company Limited with the Mindsiry of Commernse on
August T, 2001, The Company was listed on The Stock Exchange of Thailand on December 11, 2000,
The Company’s office is located ap 38K, 37" Floor, Exchange Tower, Sukhunmat Road, Klongtoey,
Bangkok. The Company®s main objective 5 o do the business in eredit cand, hire purchase ard personal
laans.,

Aeon Credin Service Company Limited, meorporated in Japan, and ACS Capilal Comeration Limied,
incorporated in Thailand, are current major shareholders with 35.12% and 19.2% sharcholding,
respectively, Ason Credit Serviee Company Limibed is the ulimate parent company.

Eternal 3 Spocial Purpose Vehicle Company Limited (ESPT) and Eternal 4 Special Pusposce Vehicle
Company Limited {Etemnal 4) are subsidianies of the Company which were incorporated under the
Civil and Commeercial Code of Thatland, and under the Secunitization low. ESPT and Evernal 4°5 main
objectives are i operals as a special purpose juristic person in & securiizatbon project and 1o engage in
any wctivities for the purpose of implementing or facilitating the securitization in aceordance with the
securiiization projects approved by the Office of the Secunties and Exchange Commiission of Thaland
{“the SEC) on February 3, 2006 and June 21, 2607, respectively.

BASIES FOR FREPARATION OF FINANCIAL STATEMENTS

ry | The Company maintaing Us scoounting records in Thai Baht and prepares its statulory
finapcial statements in the Thai language i conformiy with accounting standards and
practices generally accepted in Thailand.

22 The comsalidated aml separmte financial staements are prepared in comphance with the
Motification of the Department of Commicreial Registration regarding “The Brief Pariiculars
i the Fimancinl stafements BLUE, 25527 dated January 30, 2008, which are effective for
financial periods beginning on or after Jonusary 1, 2000 onwards, These Nnancial statements
for the year ended February 20, 2009, presemted herein for companson, have been reclassified
pecordingly, Im nddition, these financial stotements have been prepared in accordance with the
Regulation af’ The Stock Exchange of Thaland (SET) date January 22, 2001, reganding the
preparation and submission of Mnancial statements and repons for the fsaneial position and
resulis of operations of the listed companies BLE. 2544,

23 The comsolidated financial statemcnis for the years ended February 20, 2000 and 2009
included the accounts of Eternal 3 Special Purpose Yehicle Company Limited and Etemal 4
Specinl Purpose Vehicle Company Limited (“the subsidianies™) which the Company has
holding of 26% of the subsidiaries’ authorized share capial since December 21, 2005 and
February 22, 2007 in sccordance with the approved conditions required by the Oifice of the
Secunties and Exchange Commasgion of Thaland. Siygmificant trainsactions and balanoes
between e Conpany and the subsidianies (see Note 24) have been eliminated.

Thie accounting period and significant accounting policies used for the fimncial ststements of
the subsidianics are the samse as those of the Company,
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The Federation of Accounting Professions issued the Notification of Federntion of
Accounting Profaggsons Mo, 1202552 daed May 15, 2009 regarding the rl:numl'r:n'ng ol Tha
Accounting Standards (TAS:) o be the same as Inersational Accounting Standards.
Therefore, the reference TASs in these financial statements for the year ended Febneary 20,
200 0 ened Z00°F have used the mew members e be in accosdance with sech the Monfication,

Accounting standards and financial reporting standands to be applisd for the financial
sl emmenis nl'p:ﬁnd'r. h:h-_inrling on or after lnnl.ur}' 1, 2000, e s Bodbows:

TAS 36 (Revised 2007)  “Impairment of Assets™
TFRS 5 (Revised 2007)  “Non-current Assets Held for Sale and Discontinued Operntions™
{previously TAS Mo, 54)

The Company has adapéed the above aceountmg standards and financial reporting standards which
have no material illl;|'m.L1 o e f'q.lll.‘q‘nm_',.".-; financial slabemenils,

The Fedemtion of Accounting Professions issued the Notification of Federntion of
Accounting Proficssions Mo, 1672552 daved May 21, 2008 regardang the following acoounting
standards that were announced in the Roval Gazette, bat not yet in effect for the year ended
Fehmuary 20, 2000;

Accounting Standards Effcctive date
Accounting Fromework (Revased 27 January 1, i
Mo, 20 Accounting for Government Gramis and Dhsclosure  January 1, 3012
of Government Assistance
Mo, 24 Belated Party Diselodures (previously Moo 47) Tanuary 1, 2011
(Revised 20071
Mo, 40 Investment Froperty January 1, 2001

Cerlain acopunting standards above will supersede previously issued accounting standards
when they become effective, The Company's managemend hos assessed the impact of these
accounbing standards, when they are effective, for financial penods beginning on or after such
cffective date and does not expect them to bave a material effect on the Company”s financial
shuemnls,

SIGNIFICANT ACCOLURNTING POLICIES

The financial statements have been prepared on the histosical cost except as disclosed in the
accounting policies.

LR

Cash and cash equivalents

Cush and cash equivalents are cash on band, deposits ot financial mstilutions’ sving
acoounts, current accounts and fixed accounts with orginal maturitics within 3 monhks and
exeleding deposits o1 financial institutions used os collateral,
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4

i

Accounts receivable

Account receivables are stated ot the outstanding contract price afler deducting unearmed
fimancing income and allowanee Ffor doubtful sccounts.

Allowance for doubtiuel sccounts und bad debls

The Company and subsidiaries’ allowance for doubiful accounts have been complied with the
notification of the Cifice of the Securities and Exchange Commission by fully providing for
all receivables which are over 3 installments contraciually past due. The Company has wrilten
ofF debis that are determined fo be imecoverahle.

Furthermare, the Company and subsidianes had set aside an addivional allowance for dowubafis
aceounts by taking inio consideration the esiimated collection lesses on receivables ai the end of
the year, Such estimated losses are based on the Company®s collection expenence,

Trowbled debt restructuring

For the delt restruciuning by the mohification of teem of repayment 10 the debtos, the
Company determines the loss arising from the revaluation of the book value of the debior on
the basis of the present value of the future cash flows te e reocived under the new conditions,
using the minimum interest for prime customers m discouning. Any amount by which the
pewly determined book wvalue is lower than the previous book valwe, including interest
receivable, is recorded as a loss from restructuring in the statement of income.,

Lisses from roubibed deb restructuring arising from feductions of principal and interest ane
included in the stotement of incomee,

Securitizalion transaction

Since there are no Thai acoounting standards in dealing with securitization fransaction, the
Company applicd the fellowang guidelines for accounting for securiiizalions:

L51 Secunation Projects which were approved by the SEC prior 1o February 3, 2006

For securilization iransactions under the Projecis which were approved by the SEC
prior o Febmary 3, Kk, the {_'nmpnn}' I]1|'I|iﬂ‘| the LIS .I'lunl;-ulrnling_ Standards,
namely Financial Accounting Standard Board (FASB) Satement Mo, 140 regarding
“Accounting for Transfers and Servicing of Financial Assets and Extinguishment of
Linbilities”,

A transfer of financial asscts in which the ransferor surrenders control over those
msseds 15 aecounded for as o sale 1o the extent that comsideration other than beneficial
ieberests in the wransferred assets 1% received in exchange., And such beneficial
imteresis do not include other retained interests in the iransiiemed assets.

!i-un'il:ing awets and olher retwned interests in the translennsd assels are measured h}'
allocating the previsus camrying amount between the agsets sold, iF any. and retained
inerests, ifeny, besed on their relative (e vilues of the date of tansfer, if procticable.

The gualifying special purpose entities shall mod be consolidated in the financial
statements of o transferor or s related.
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Securitization Projects which were approved by the SEC sinee Febouary 3, 26

Far secuntiaison imnsacisons unider the 'Pm_j:clx whech were nprmmﬂl h:,' thi SEC
siee February 3, 200, the Company recognized the sales of eredin card reccivables
to a Spoecial Purposes Vehicle (“Secuntization Mlan”), according fo the approval
conditions required by the Secunties Exchange Commassion of Thailand, The
conditions related 1o the accounting treatment are as follows:

(10 The Company will prepare 115 finamcial statements in accordance with the
accounting standards and exposure draft of the sccounting guideline isswed by
the Federation of Accouniing Professions. Therefore, the Company will
prepare  its  consolidated financial statements to combine the financial
staterments of Etemal 3 Specaal Purpose Vehicle Company Limated (ESPT) and
Eremnal 4 Special Pumpase Viehicle Company Limited {Etemal 41

120 The Company 15 able 10 tleml;ngm:n: the credht card recernvahles, which weére
ramsferred to the SPY, and the debentures umder the secuntization project in
the ameant that the risks and rewards on the recsivables have been transferred
1o 1hie debenture holders for bath inmial recervables trinsferred on the inital cut
ol date and additional revolving receivables tranaferred during the revelving
perids.

For thase receivables whose risks and rewands were not irensferred 1o the debentuere
hizlders, the Company has recorded it &5 Subordinated Lending Account which is
sepandely presemted in the balance shest.

In order 10 derecognize the credit card receivables and the debenares under the
seguritizntion project which the nsks and rewnnds on the receivables have been
translerned 1o the debenture bolders, the Company has considered that the ngks and
rewards have been iransferred when the iransferor surrenders control over those
nssets 1o ihe tmnsferee and accounted for os @ sobe 1o the extent thai consudermtion
ather than beneficeal interests in the transfamed assets 15 receved in exchange. And
such benelicial interesis do nol include olber reained inleresis in the ransferred
assels,

Servicing assels amd other retained imercsis in the transferred assets are measured by
allocating the previows carmying amount betoeen the assets sold. if any, and reixined
mderests, i any, based on their relative Fir volees ol the date of trunsfer, af
praciicable,

Investmiens

Available-for-sale scouritics are stated at fair valse, The fair value of equity securitics which
are listed secunities ore estimated by wsing the bidding prices o1 the Stock Exchange on the
kst business day of the year,

Securites for general investment are stated ol cost, less allowances for impairment G anyk

Investments in subsidiaries in the sepasate financial statements ane accounted for by the cost
method,
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Cinin or loss on the change in fair value of available-for-sale securities s presemied as an iem
in sharcholders’ equity. In casc impairment in value of imvestment has securred, the resuliant
boms for all elassification of investment 1% rr.-.:n#_ni..nnd i the sintemend of income,

Cost of securties sold are determinad by the weighted average methad,
7 Equipment
Egquipment is stafed a1 cost bess accumulated deprecintion,

Depreciation is caleulated by the siraight-line method, based on the estimated useful life of
the nssets of 3-5 vears,

iH Intangible assels

Intangble asees arg computer saltware whach iz amortieed by the strught-hne method over
e catimsated wseful lives of 3 years.

149 I"nrqig;n currency tmmsacisons

Transactions during the vear demominated in foreign currencies are translated into Baht at the
rdes of exchange muling on the tmnsaction dates.  Monetary nssets and Lahalities at the
batance sheet date denominated in forcign curmencics are Iranslaled ima Baht & the relimence
exchange rxte announced by Bank of Thailand at that date. Gains or losses on exchange
arising on setlements or transkations are recogniasd as ineome or expense when incurmed,

100 Financial instrumcnis

The Company entered o Interest Rate Swap Agreements, Cross Currescy  Swap
Agreements, and Cross Currency Interest Rate Swap Agreements inoasset and leability
manapgement sctivities 1o confred exposure to fluctestions i inlerest and foreign exchange
mics.

Ingome or expense from Inicrest Rote Swap Agrecments used 1o manage inlercesi e
EXPOSLUNES are rmagmh:d as mdjustimenis 1o intérest income ar EXPENSE m fhe stabermend of

IO,

Goins or bosses on Cross Currency Swap Agreements designated os hedges of existing nssets
and liahalithes are recognized as income oF expense in the statement of income.

Armaands fo be paid and recervoed are afTset in the balance sheet.

The Company and its subsidiarics kave no policy to speculate in or engage in the irading of
any denvative financial instruments.
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Recognition of revenues and expenscs

Interest imconse from purposed loan (sinee February 21, 2008) and hire-purchase receivable
(since Febmuary 21, NME) are recognized on an accrual basis which is calculated by the
effective interest method.

Interest income from pumposcd loan (hefone Febreary 20, 2008) and hire-purchase receivable
(befiore February 20, 2008) are recognized on an acenesl basis which is caleulatsed by the sum
af the installment digins miethod,

Interest mcome from credit cand receavable and personal lean are recognized on an scemal
hasis.

The Company has stopped recognizing income from debloss who are over 3 consecutive
mstallments contrectually past dus by stopping income recognition of such receivables since
the dth insallment, m accondance with the notification of the OMice of the Secunties and
Exchange Commission (“the SEC™) dabed April 30, 2004 reganding “The Opinion on
Provision for Doubkdful Accounts for Consumer Finance Business”™,

Cither icomie amd expenses are recogniced on an accrual basis,

Provident fund

The contribution for emploves providend fund is recorded as expenses when incerred.
Income tax

Income tax expenss is based on tax paid and acensed for the year,

Basic enmings per share

Basic enmings per share are caleulated by dividing the met income for the year by the number
of weighted average ordinary shares ourstanding during the vear. In the case of a capital
increase, the number of shares is weighted poconding 1o time of regisiration of the paid-up
share capital increase, The Company didd not have any commeon share equivalents sutstanding
which would have dilutive effecis on camings per share.

Significant use of sccounting judgmenis and estimations

In the application of the Company®s accounting pelickes described above, the management is
required fo make Judgments, estimates and assumptions thal offect the reported amounts of
assets amd liabilities, the disclosure of contingent assed and labilites a1 ibe date of the
fimancial statements and the reported amounts of revenue and expense during the meporting
pericdd. The estimates and asociated assumiplions are based on histomeal experience and other
fuctors that are considered 1o be relevanh. Alithough ihese estimates are based on
management’s reasonable consideration of current events, actual results may differ from these
estimates, Significant accounting estinuabes are as follows;

(17 Allswance for doubiiul accounis and bad debas

The determmaton of the addisonal allowance for doubtiul accounts from the
notification of the Office of the Secuntics and Exchange Commission requines the use
of variows assumptions and judgments by the manogement, which inchedes the
cummated collection losses on reesivables, based on the Company’s collection
experience. The management reviews these estimates and assumptions on a regular
basis,
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{2}  Fair value of financial instrumenis

For the disclesures of fir value of fmancial instrument, management’s considerable
Judzment is pocessarily roguined in estimation of fair value, Accordingly, ihbe estimabed Fxir
vilue presenged herein is nod necessanly indicativie of the amount that could be realieed ino
currenl sk et gsclmrq:u:. The wwe of dillferent markel asumplions amd'or estiimation
methodologies may have a material effect on the estinated fair valse.

4. SUPPLEMENTARY DISCLOSURES OF CAsll FLOW INFORMATION

Meom-cash tems for the yveors ended Febrearg 200 20100 amd 2009 arg as Tidlows

4.1 Cash paid for purchase cquipment and costs of software for the years ended February 20, arc
s folbows:

CUONSILIEATED ARD SEFARATE
FINANCIAL STATEMENTS

o Lo
Hahi [Eaki
livwestamienl m don) of eoigamel
Liskilitics recorded - brougha Foroand 14324 542 19,430, 0ET
Purchase ol equipment 142 80T 522 113034278
Deeercase in deponils (o7 Squspment [27.557.355) 113,545, 365)
12054 B 1% | 36 608,599 T
Less  Cash payments for purchase of equipment
and depasits For eguipment 106, 553 945) {122 284 145)
LLiabilities recorded - camied Foreard 22 960 BT 14 324 65X
Inwcstmenl mn oosts of softwan:
Lashiltics pecoeded - beought Forward 43500 52T HIAH409
Invessment in cosis of sofwarne E208TT. 574 3X7.555. 260
56, 7T, 000 Mg 451,719
Lgss  Cash payments for investment in costs of software LE500E605] ) {304 549 252)
LLiabilities recorded - camied Foreand 14,743,850 43 002 52T

4.2 Driring the years ended Febneary 20, 2000 and 20099, the Company had men-cash item relating
g sabe of credit card recervables that the {_'nmpnn}' sold sdesticmal rl:'l.'nl'l.'i'ng_ credil card
receivables during the revolving period which was nel setibed by the Scller Participation
Account of Bahi 619,930,514 and Bahi 772,548,170, respectively, insicad of cash receipt.

4.3 As al February 20, 2000 and XM, the Company recorded unrealized gain from revaluation
o available-for-sales security of Bal 22 482 192 and Bakt 34,933 347, respectively.
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5, ACCTHINTS RECEIVABLE - NET

A | Acgcounis receivable - net os ai Febroary 20, consist of:

Iltoe i recenabic
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As at Febrnmry 20, 2000 and 2004, Fn.ﬂl':lﬂinn i Eternal 3 Special Furp-l:ru Vehicle for
Sccuritization Account of Bahkt 1063310810 and Baht 1280479836, respectively
which are non-subordinpted and mnked m order of prionty pan passu with payment in
principal in respect of the debentures of subsadiary, ane included are coshit cond recevables 1n
the consoliilaed financial staements {see Note 8],
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As at Febsuary 20, 2010 and 2009, Paricipation in Erermal 4 Special Purpose Vehicle Tor
Securitization Acoount of Baht 195814892 and Boht 127,946,428, respectively which are
non-subomndinated and ranked in order of prionty par passu with payment in prncipal m
respect of the debentures of subsidiary, are included in eredin cand receivables i the
consolidated financial sintements (see MNote )

SEFARATE FIASCLAL STATEMENTS

mia FLad
Db il Bwr alir LECT LLEEET Dax aifier Teinl
1 e [ [T i o
Mabr Makr Bk Haki e Mabr
Florepur: ks rovns shds
Horme, e wiad sy
el e sl A AL 0 290 H8FTT R oL Sk | 5 8 e 7 O T RN CRE ol ]
L U e [y iacvamn e A% AER e 2R Ll Aim L ] ISl nim 0T B0 KT 178) i 2.7 501
40 N Tie 234 40t ki Em Rl EET A 0RE AT Bl TH | LEE T i |
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e PITSALLTINR r TOEIETIN 1T i 5 Tl ]
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5.3

54

Hire=purchase and boan receivables as ai February M, ane classified by revemie recognition

Troubled debt restructuring

policies as fiollows (see Mote 3011
DS BATED A%k SIFARATE FESASCIAL STATESENTS
T T
Efferdiag robe  Sames| digh Teisd I Mg ipe  pmcsl dige Teisd
Nlrrhadl Tlyread Al b LI L]
et Babi Haks Bl e B
[ e T
B e e el mor S MW T L B 145 0 S0 LB TR AR s ITT BTIRTINI8)
Lo & swarwrd e oomr i) e 1 ) (L8 e o T T T N E TR o T WU e T TR LT =]
LT L LIS s 3] LN ] s & A anaan R B L ] & Hagt it
La A8 Lo St CHT V) Y 4 NN TR PR AR YU o T nRsl e TRED T
flrp el TP Y =l LA A PiTaaiFim ARG ATE kR A TER  MphoElald S FRLETI S
S tsams o bl
i o] TR TR N P s a [ - (LLE] IhTIREE IR RITEI AR T I ITARENT  MELEITE
Lo Albvemmcr b dosii Pl peorady R T1 1 et AL LTI L SR T ] M [Fgf hrl T L] LA b Ty
L el s meeTed rcen sl P e Rl b mApAds (RN AR [T es A Die
Chiality of assets
Acoounis receivable as ot February 30, are elossified by szing as follows:
UL TED AEPARATE
FINANCLAL STATEMESTS FISASLLAL STATEME TS
BT 1 I nat
fasl Mabi ekt Habi
L tham § mumitvs LT R S A S, o 11 SIow S0 A% R0 TTA 0
N mneibn up T, 198 | 68 TI944E2E) M) e A ]
Toial LA TN MR PR TERI RS NLAT A WEnE0 04,500
Lew Allomance for dogbifl sccrmnis (25100, T2 (459, 448,42) (LML 162 (THREITEET)
Total acrmamii recenabls — pet _MLSSAAE 06 TR S 12600050 687 D DMETESDH

For the vear ended February 20, 2000, the Company had recognized interest inéomse on
redriciured debis totaling Babt 1,35 million,

The Company had the following outstandmyg debis

Bosimurnimed aoorsants rece s wbie

LU AT F %A SNCELL STATESIEN TS

S reabrsctured ascismis egt ahis

Tidal mocrumnss reveiyalble

Ax i Nrdrmary 26, 204 A i Forbermary 10, 100y
i - Sambr sl N
e iy Raki ehrlviars Rabs
pALY L e D] - =
TR 440 JHLURR S0 2T LITaAM L e
RN AT A0 T LR AN ULl
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S

SEFARATE FINASL AL STATEMENTS

st Wby DO BO10 A ol Fasbermsry 1, T00FY
Uy ik i i ] Mo mber @ N
ek ey Fsli defiars Haki
Restnucnmed sooruns receivable L4 B9 S - -
Misrrrentnes fured scoounts receivable 2. T2LET2 B3 EIRAFRGE LATA IS ORI, TR 51 0
Tt asvousts reegivabls 2328800 1 AT A0 SATIERR  MGI0YEE1)

As al February 20, 2010, the Company had no commitment 1o provide additional loans 1o s
restructured deblors after debt restructuring.

Allowance for doubtful sccounts

CONSOLIBATED SEFARATE
FINASCEAL STATEMESTS FINASCIAL ATATEMESTS
paa o pam o
ol b Rkl Faka
Begiening Salances A%% L4843 I 05T THo.R27 457 il ] 208, 108
Had debis and deubaiol socousis 200, 53N AR LTARNELTY  JARLEIZEGE LIS B0 TIE
Blad deiti sritien all (2,781,248, 770 (2ATAN1OMS  (ZAMSITAS (2221332080
Frmaliny balance ARLI9, T4 RSOSE1EDY D400 BAS 760827, 587

Transfers of financial asscts {see Note 20000

The Company entered mio the Receivabls Sale and Purchase Agreements walth four (4)
Special Purposes  Vehicle Companics, which were incorporated under the Civil and
Commereial Code of Thailand to be special purpose vehickes (SPV) under the RBoyal Enactment
on Special Purpese Junstc Persons for Secuntiraton BE 2540 (1997), Under secumtiztion
plan which was approved by the Office of the Securibes amd Exchange Commission, (he
Compary sold an amount of revolving receivables and the 5PV also appointed the Company to
act as the servicer respomstbde for collecting payments from ils obligar under the Becavables
Sale and Purchase Agreements and Servicing Agrecimsents.
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Deeails of aforemeniionad sales of receivables are summarized as follows:

B LN S =" CTHHS AL 4=
Sciling dlic Februery 15, 2004 | Fobromry 16, 2003 | Pebruary 6, 50086 | Jone 25, 2007
Ty ool o v row i sbiios. e Farchus Crcadet il Urndel Cad oo L erd
Reverabic Koo abie Exorrabl Aoyrhatde
K img pethed Fbruary 2064 - Fobramy 3008+ | Fotwaary 3008 - June 3097 -
. fress iy T Rawiay 41 Ay 2013
Lupps s mamcly | Ampproiamacl | dgpecumadyl | lapps el |

Wabtiali nsiles ol avgets abile

Pt Bk e o il vl Tk 19 S T A RS 3T T TR LT
"bﬁ_ﬁ}tﬁﬂ-ﬂh&'ﬁ'ﬂlﬁiﬁmm Rata |.'-'|E|'°'°'.:'55 e lien Ll !_J'-W.ﬁ'l'l.l'm ."_a."‘"".l":l:'.ﬁ'l'l
Wﬁlu‘:h*' E-= | JJ‘;‘E’II -I-me .“‘l&l:':':l '“-llmﬂ
e ol pErFOPEEOT * PEn P

itk kb, e Sl B ([ ol el AT, Sl Doy BT
b oo o M, |97 TI1ATE ] e | TETE
g e e g ey B L 13388 (LA CL ]
Arvarage privoepsl s 5 e b o ongesien (L3 ESD

i ceow T 1E% R 1% pa 1'% ps

ot b v ral 1204
W goghzand G T G WY S R T 1157 moahe =
W gl e gl B el W K Ty it Ecrhe -

= Etermal Special Purpose Yehicle Company Limizsed

*=  Eiermal Credit Cand Special Pumpose Viehicle Company Limited
Erereal 3 Special Purpose Vehicle Company Limaed {Subsidiany
#24% Eigrmal 4 Special Purpose Vehicle Company Limited (Subsidiary)

LT

The Company doses nod recognize ather assets obinmad m the tmnsfer of financial assets includimg
relained interests on the nancial stalements because it s o practical o estimate ther reasonable
fair values.

(hher relmed informanion is summansed as follows:
(1F  Etermal Special Purpose YVehcle Company Limated (ESPY)

During the revolving period under securitization, the ESFY will apply collections received
from purchased hire-purchase receivables 1o purchase sdditional offered eligible receivables
from the Company under the condstion specified in the agreement. The purchase pace of the
offered receivables bo be sold will be agual o the iotal net book value of suwch offersd
receivahles.

The Company has an option and has o buy back Exccss Defaulied Receivables from the
ESPV. Excess Defwulted Reccivables ore receivables having any amount unpaid for an
aggregate of three or more Delinguency Cut-off Date, the 20 of cach calendar month, amd
mof been chasged-ofT and the principal amount of which are st covered by the positive
difference between (o) cash income received by the ESPY from the purchased receivables
andl (b} the interest payable on the debenture and certain expenses of the ESPY incurred
connectien with the securitization iransaction. Swch option will expire if it is nol exercised
on each monthly purchase date. If the Company does not exercise the option or having
excrcised the option fuls 1o repurchase all such excess defaulied recenvables from the
ESPV, such non-exercise or failure shall constitube a trigger event.
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Under the Receivables Sales Agreemcat, Conditions to the repurchase of the Reccivablcs
from the ESPY during or ot the end of the securitization transaction ane as follows;

. when the receivables sold are incligible receivables

an oplion 1o repurchase the exeess defiulied receivables

an opdean 10 repurchase the defaulied recervables

4. an oplion w repurchase, subject o the applicable law, all remaining Purchased
Receivables from the ESPY if the cost of servicing the Purchased Receivables exceeds
the benefits for doing so (Clean-up call)

5 an option o repuschase, subject to the applicable law, all remaiming Purchased

Receivables from the ESPY as a resull of a change in Thexi tax low after the Closing Date

which would make the seller having o indemmify the ESI"Y aganst certam tax habiliees,

e

Om May 12, 2008, ESPY redeemed all debemtures and the Company repurchased all
oulstanding receivables from ESPY which led 10 the end of the ESPV's securitization
project. As al February 20, 2000, ESPY is in the process of dissolution,

(2} Etermal Credit Card Special Purpese Viehicle Company Limited (ECC), Etemal 3 Specinl
Purpose Vehicle Company Limdted (ESPT) and Etermal 4 Special Purpose Vehicle
Company Limdted (Eternal 4)

Duramg the life of the secwritieation projects, the Company may repunchase the Purchased
Receivables from ECC, ESPT and Etermal 4 in the following circumstan es:

1. When the Conspany has bresched its representations and wasramtess with respect to the
Purchased Beceivables which are incligible. The Company is obliged to repurchase
such :irh:[igj:hl: recervahles on the next Mmth'ly Purchase [ate,

2. Om a Moealhly Pechase Dale, the Company may exercise s oplion to repurchase any
Purchased Receivables which become a defaulied receivable on the Collection Period
End Dute immediately preceding swch Monthly Purchase Date,

3 The Company may exerciae the Clean up Call Option for repurchase of remaining
Purchased Reccivables as a Servicer.

4. The Company may exercise the Tax Redemption Option for repurchase of remaining
Purchased Receivables,

O February 10, 20000 EOC redeemed the remaining debentures and subordinated lending
and the Company repurchased all owstanding receivables from BOC which bed v the end of
e ECC's secumitization project. As at Febasary 20, 20040, ECC is in the process of dissolution.

Annual Report 2009/2010
AEON Thana Sinsap (Thailand) Public Company Limited



The key Mnancial information of Speckal Purpose Vehicle Companies as of Febrsary 30, 3000 and

20005, and for the vears ended Febreary 20, 2000 and 2009, is summarized as follows:

As af Februass 0,

Tonal megts
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" Eirral } Special Pupess Viobicle Company Limsicd (ESFT) ssal Ecrnsl] 4 Spocial Purpess Vichicls Company Lol

AETERNAL& are ihe Company™s sifmaderion { soc Mol 1]

=t Fipsboal mfommaies ke been changod folkwmg the (nancial anements wlech hae boen midasd
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For the years ended Febmary 30, 2000 and 3009, iransactions relming o the wansfier of Minancial
assgls under the sccuritization projects are summarized as follows;

k{101 JiHH)
Millisn Milkion
Halit Halit
Trasefers of fubane credil cand receivables (at ook value)
= Urodit cand receivable (ECC) 2600 3568
= Crelin cand receivable (ESPFTY 1405 4,007
- Creddif card receivable (Eternal 43 T E3S 4,828
0838 12,200
Cash collection om behall of Special Purpose Vichicles (3FV)
Hire-panchase receivable [ES") . 241
= Creadin card receivable (ECC) E L1 4143
- Credit card receivable (ESPT) 4133 4 B
= Uit ¢ard receivable (Elermnal 4) A0 5414
12088 14,504
Servicieg inoomss o cash golleenon rom the 5PV
- Hire-parchase receivable (ESPY) - 4
= Crealit cand receivable (ECC) 17 139
= Credin card receivabde (ESPT) 132 156
= Creslit card receivable (Etemal 43 1 4% 171
SR8 470

As al Febrsary 20, 2000 and 2009, the owstanding receivables sold w Special Purpose Vehickes
ard managed by the Company are classified by aging as follows:

20w 2009
Nlillimn Milbiom
Baht Hahi
Credin card peceivables (neluded scerued interesi ngomel - BOC
Less tham ¥ monihs - 2118
3 mwonths up - 32
- 2147
Lazss, A Mvwanee for diosbiful scooanis . (33}
L115
Crediz cand rocelvables (mchuded stcmiad interest meome) - ESPT
Liss than 3 monihs 2005 25748
3 maonihs up 2 43
2031 2AIEB
Less Alkvwancs for dowhiful acsoaanis 1 20} (43
2005 2375
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F{U ] ] il

Credsi card receivables (included accrued inberest income) < Eieomal 4

Less than 3 mwmths
3 months up

Less Allewance for desabiful accounis

Total

. OTHER CUKKENT ASSETS - OTHERS

Mlilllimn Milliom
Baht Hshi
1T 2476

il 47
2,200 2,73
(30} {47k
217 2,076
4,154 EAL

As at February 20, cther current assels = others consisd of the following:

Prepasd capenscs
Helumdabile value-added-tax
Walue-mdded-tax not yet due
Adhance pavment

Total

7. OTHER LONG-TERM INVESTMENTS

CONSLIDATED A% SEPARATE
FINANTIAL STATEMESTS

o 19

Hahi Hakd
264719 135,715
14,852 401
34,052 5K 31,BR2 513

5.4 1E.602 1075381
GHLEAE 2| 6 T1.E63 919

As at February 20, other long-term investments consist of:

EA | Investments in subsidianies as a1 February 20 consist of!

Esprnal } Spocial Purposs Vihicls Compasy L imited
Esornal 4 Specual Purpone Vilicle Compasy | imsted

AEFARATE FisashClal STATENMENTS

b1l ] TH0E
ol Cosl %% af Cast
[rnmerrbip fahi {m nership Fahi
2600 i, 4 26,00 i1, 4
2600 1} A 600 11,4
i, 3 301 B
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12 Long=term investments in relaied companies as at Febeunry 20 consist of!
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7.3 ].nn]:r-lr.rrn mvesimenes in sdher comipames a2 al February 20 consist of:

COASELIDATED AN SEFARATE
FINASTIAL ATATEMENTS
Halw iy
e ol Cost e al Cast
U i Eahi U pership Faht

Ensrmal 5PV Cosspary Limed o T 0] Wil 4R o B0 ] |0}
Eprra | Cresi Cand 2 Company Limiied 2400 010K ot ] iR
J1LEIN) 20,500

PARTICIPATION 1IN SPECIAL FURPOISE VEHICLES FOR SECURITIZEATION

Fartscipatzon in Special Purpese Velicles lor secunitieation as @ February 20, 05 a5 [olbows;

L SHLID TR SEFARATE
FINASCEAL STATEMEXTS FINARCIAL STATEMENTS
Hiig it Hiiw Bl
Haki Eakr Bk Halin
Frornall Crodii Cand Special Pumoss Vihicle
Corepany Limited ] AT AT " AL SRY
Ercrnad 3 Spevual Fuipoes Vehile Compaay Lol = ] 163 IP0LENE 1 20 A T ESh
(mpe hobg 242,10
Fiersal 4 Sprvial Pupese Yehicle Company Limilal : . 195 E14.590 12746428
Cde Maonz 242.10
470 585032 1,255, 125 M2 I ETR0T8 216
Lt Uprrem puothon of Partic ipast son assownits @ Special
Purmers: Wchickes T secoritivalion . (478A40 053 (1088 118 RI0G (470,640 9L
Parikcipaibon s Special Parpose Vehlcle
Far Sccuritiraiian " L 195, E1& 592 | A0 418, 154

The Company entered into Credit Casd Sales and Purchase Agreements with Eternal Credit Card
Special Purpose Yehicle Company Limited (EOC) Eternal 3 Special Purpose Vehicle Company
Limited (ESPT) and Ewernal 4 Special Purpese Velicle Comgpany Limited (Elemal &) amder
securitization projects. On the econtract dates, the Company reccived partial paymsems from BCC,
ESPT amd Eternal 4 with seller participation acooumt wnder secunitization projecis of Hohiy
140,800,085, Baht 132,504,549 ard Haha 89017213, n:q‘u:cliu:h,l. which are non-subordinated and
ranked in ofder of priofly pan passu wilth payments of principal in respect of the debemures. The
agpregate seller participation account will increase from partial payments of such Special Purpose
Vehicle Companies for purchase of Fulure Receivables and Additional Receivable when such Special
Purpose Vehicle Companics’ net cash flow generated by the Purchased Beceivables s ansufficieni
Panicipation account would be reduced in order to repurchase incligible receivables and receive the
execess cash from sach Special Purpose Vehiele Companies, However, the Company s 10 retiin such
Participation Minimum Amount on BECC, ESPT and Erenal 4 o less than 3%, 5% and 3% of the
agegregate of the ousianding principal amount of the debentures and the subordinated loan,
respectively, of which such amount will be repaid by cash approcximately within 20010, 2011 and 201 2,
I'L'!lipl,."l.:li". |:]:|.'. o wheen this prujm:l el (5ee Mole 5.6),

O Febmoary 10, 20040, EOC redeemed the remaining participation in special purposs vehicle for
securitization (see Note 5.6),
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AUBORDMNATED LEXDING

Subordimated I-:nrlirip: endered with ﬁpn.-i.'ll Pllrpnn: Viehseles as af ]-':'Imnr:,.' M, are as fodloavs:

CTIRRHUBA TED A% SEFLHATE
FrasCial sTATEMENTS

pLiL 2w
Baht Haky
Subdenated borading

Ererra] Credit Cand Special Pumpess Vehicle Company Lssited (FCCH L B0 ARA R
Enctuil 3 Speiaal Purpene Vehisele Comijaiy L isetid {ESPT R see Mote 1421 ZITONS A 3TN0 (REN]
Engrraal 4 Special Parpoas Vehiclhe Compamy Limited {Fremal 40 (e Node 24210 TR0 T D, (W
] D35 A 1.7 3 B X 1
L Cerrend pewriion o subsrdimaiod keradings |.‘I'|_1I'I'-J.Illl'i_|_ Al Sk K
Rubvsrding il lrndings - S T MERAEN] 1.1 141 SAH1LIKA]

On February 16, 2005, the Company entered into the subordinated bridging loan agreement
wiith Etemnal Credit Card Special Purpose Vehicle Company Limited (ECC) amouming to Bahi
B 16,000, 000 for the punpose of partiol payment of the Initial Credit Card Beceivables from
ECC under the provision of the Recenable Sale Agreement (see Mode 5.6). The interest s paid
o the mombly basis an the rate of $%% per annum. Subsequemtly, such brdging loan was
refinanced 1o be subordinated term loan in August 2005 in aceordanee with such Bridging Loan
.-"Lgrc:m:nl. Thi term boan 18 due in the il H010F amed the interest 1s pnil;l on the mnnﬂhl:,' hasis
al the rate of 15% per annum. The Company reeeived partial repayment of such subordinated
lending on April 10, 2008,

Subsequently, on February 10, 2000, ECC redeemed the remaiming subordinated lending
(see Mode 560,

On February 6, 2006, the Company entered into the subardinated badging loan agreement with
Evernal 3 Special Purpose Vehicle Company Limiated {(ESPT) ansounting 1o Balst 370,000,040
for the purpose of partial payment of the Initial Credit Card Receivables from ESPT under the
provision of the Receivable Sale Agreement (see Note 560 The interest 15 pad on the
mvpnthly basis al the rate of 15% per annem. Subsequently, such bridging loan was refinanced
to be subordinated term loan in July 2006 in accordance with such Bridging Loan Agreement.
The term loan 15 due in the year 2011 and the mierest is pasd on the monthly bases at the e of
15% per annum. The Company received parial repayment of such subosdinated lending on
March 10, 2009,

O June 25, 2007, the Conipany emered mlo the subordinated bridging loan agreement with
Etcrmal 4 Special Purpose Vehicle Company Limited (Efermal <) amounting to Bahi
T4 (k) (KM for the purpose of partinl payment of the Initial Credit Card Beceivables from
Eternal 4 under the p:r\mllsinrl ol the Receivable Sale ."i.u,mnurruml {%ee Mole 5,61 The mierest 13
paid on the momhbly hasis at the rate of 13% per anmem. Subssguently, such bridging loan was
refinanced to be subordinated term lean in September 2007 in pccordance with such Bridging
Loan Agreement, The term boan 18 dwe 10 the year 2002 and the mterest is paid on the monthly
hasis &t the rate of 13% per anmm.
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1. EQUIPMENT - NET

Ii.qqlipn'l-l:nt = nisf s al I::Iu'll:lq.' 201, comnsisds of the ﬁ'rlln'l.l.'ing'.

Tl

Fudtriture aevd oiTice s jeienl
Todal

Accumiulalal deprediatin:

I urreiare and offke equipase
Tl

Tetal equipment - sl

L H
Furrature and olfise oquipscni
Total

Actuminlaiod deprocdaiian:
Fiatatire dd oloe o paieiil
Tistal

Tatal equipmenl = ned

Dreprrevastusn For the yeais erdod Feliuary 10,

As ot February 20, 2000 and 2004, the costs of fully deprecioted asses still in use are Baht 7654

DUASELIBATED AN SEFARATE FIASCIAL STATENESN TS

Ikalgamry @ @b

LY 5 HTET Mkivpasals lalamce @s gt
Felarmary 20, Felrmary 20,
1089 ko
Thaba LIESLE] Naba Tahs
1485228 Bl 4 142 207 %12 1259931 35 1573 087 482
1485225 E14 142 807 522 125 935 42540 1573 097 482
LD DB 0 {149,151 205 JETERAL) {117 ) ASEEN 2D )
LR DRSSk {135, 152 2%5) 2ETIN A2 U117 A 4120
3 R KA A, 550 0T
CORSEARATED A% SIFARATE FINASCIAL STATEMENTS
Halamae as ar bl g Iaparials Balance ax ar
Frlwrmary 20, February I8,
200K e
Hiky Hihr Hiky Bihr
1,2 0T, ET2 133,004,378 (54, E16, 1150 1,865 228 R4
0,101 Y BT 13k 00 ¥R (AR K6 R1A) 1885 228 Kid
L s e 5 Q171,18 ] b 7, 16T 504 L0 0], L RS Bih
UEST IO TRk 171,43 b ¥ 04T B 0] DRE D g
SN A 6N PR ]
e 111} s
Haks Baht
159,152 295 171, i s

mallsom and EBaht 745.5 million, respectively,

AEON Thana Sinsap (Thailand) Public Company Limited

Annual Report 2009/2010

31




1. INTANGIBLE ASSETS- NET

Intangible assets - net as af Februarmy 20, canzist of tha I'nllnwing.'

Conidl;
Corsigrutien sl st
Compater wolbwase wder iniullateon
Tiostal Cr

Accamalaicd EeaTriean
Compuicy wlwase
Todal accumulsiod amortization
Proimmgible asgte- ma

Lol
Comspuiey sotwase
Cospuicr wollwase undar immlallabaon
Tustal Comd

Accuminlaicd ssartication:
Computey wo(bws e
Tiotal secisililed s stk
Inlzegihilc smaciv ml

CONSMINATED A% SIFARATE FINANCEAL STATEMENTS

Amomuralion fod e years ended Februmry 20,

Nalance as ai Addickans Isisparsals Transfer In Balanor an @i
Febwuary 2, Wil {Tramaler {hal] February 1,
Dimi® s
Halks Hahi Mk Kkt ki
B 61 200 3 0 287, T00_50% 12,516, T5hk 109 40 KT T 1976, b AT

bt L LA R LA - | IR A ST 31,185, 140
1T1LA3E 061 JIDETTETS 251, Tk - 2008w T
IARE A0 5T L2TH IS0 582 AL 1,157,742 k89
(RFRAROSTHN 3T De0SEID 2516768 = (1157, 741 X500

LR R L] AT
COPSHINATEDR AN STFARATE FINASCEAL STATEMESNTS
Acdditioan Aidditiens Tbsparsale Transfer In Ealance an o
February 26, Wirkie-afT [ Tramaker Chaij Febrmary 1,
B Tiwrr
Fake Rahi Haka Baht Hahi
120616474 4. TI0. 805 17,94 R TIAML I E) 160200 k(e
164,376,375 12,520,057 . (T A0, 1B T || 52
1,801 K07 R0 WITAALEEG (17, TR . 1700 B2 161
| el TEAR A 250 240051 4180 5001 500 - A BES TR AT
AhSE TR0 415} 240 51 4180 051 500 = BRSSO L T3]
T4 1T ey AX1 AT 5K
b L ] 18
Esht Hahi
271,289 242 21 050 41 E
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14,

14.

OTHER RON-CURRENT ASSETS

Ciher non-currend asseds os ol |"¢|:.|r|.|.;r:|.' M, consist of the fnllm.l.'in.;u.'

Deposits
Prepaid commission cxpenses
Deferred expenses

Taotal

CORMSDLIDATEDR AND SEPARATE
FINANCIAL STATEMENTS

RLU]
Eahi

B4,313,219
25717411

S 97,636
115348, b6

i
Hahi

111,507, 586
20,004,511
13119274

153,721,371

SHORT-TEREM L{ANS FROM FINANCIAL INSTITUTIHONS

Short-term loans from financanl instibutions as af Febneery 20, are shon-term bans o wariones financizl

instutions m the form of unsecurasd promissory noles, The details are a5 folbows:

Imderst raie

i
Loan in LISD cerenecy 148 < k@
Lisan in THH cermrency DS« .77

Tedal

LONG-TERAM LOANS

The Company enered inte long=term loan agrecments and issucd balls of exchange in THE and

forcign currencics as follows:
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COVSILIEATED AND SEFANATE FINASCIAL STATENMENTS
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Toe manage risk that might oceur from the Mluciuation in cumrency and nterest rde,  the Company has
cniered into inberest rate swap sgrecments, €ross currency swap agrecments and cross currency invenest

Tate swap agreements 1o hadpe its debils as follows

As at February 20, 2000

Frincipal t= be
Heirisid

JP 2, S i {6
IPY 2[R (e (e
11, (o0 e
I, (0 0 )
THEH, Fi] o (K1
THR 70,0 000
JPY 3 )
THIE 750 S ix)
THELE 10 03 X M)
% 1, S i )
I 4, 260 0 (K]
THILH: 00 (0 (Nl
1P 3 (0 0 )
JFY 3,500,000 (1)
THEH S0, 000 {0}
T 1450000000
T i O i
IFY 5 250,000 {uH)
FHUIE 1 DR K]
(R E]
THE %70 00 (K]
LIS 38 0 XD
[ELTER R ERLL
I 3, 00 O (N
TRELF 3710 000 e

Imierest ralc
e b received

1. 7%
1.550%
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FPY L RTRCHR B = 0 500
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| ¥4
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Aug TR, 708 - fug 18, 7000
Sep T, 3007 - Siep 7, 2010
Lop 11, 2007 - S 11, 2000
Mgy 18, TS = Sezp B0, D010
Py 18, JIN15 - e 30, 2019
Moy 13 JT - Mo 22, 010
dan A, 2008 = Fam | 1, JOM1
din 21, 00K - lasi 21, 2001
Mol F 1, 2008 - Mar 31,3910
Jum 3, MW < Ban 30, 2010
Judl 26, 200 - ol 79, 210
ik B, 207 - Awg X, 201
Che 15 M0E « Ot 17, 30010
Py 20, TR« Moy 20, 20010
Fel X1, 2007 - Fels 21, 2002
Apr @, 2009 - Apr Y, 2002
Tim 38, 0T « Ban 33, 5613
Alsg 7, 2000 - Aug T, HA2
Sop 1, T - e 2, 2002
S 11, 3007 = S 11, 3002
S 13, 207 = S 13, 2002
Sop 30,0 - Sep I 1043
Feh 162000 = I'gh 19, 1012
Jis 10, 20N - Ban M0 DB
Mg 11, 2009 - Rug |1, 1014
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As ail February 20, 20409
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THE 70000, (060
APY ¥, M) 00k D00
THE 0000
TPy o N0 0
THE S1, 08k 000
THE § 000000000
IFY 34 00
P 20 N D
APy ¥ AEH] D D00
Jiy 8 pa O
THE MB, (0K £
THH 5701, 0k £x3
AV RN IR0
THE 750 (i (a0
THER 101 (xR (00
Hir 3 SO W
I 4 TR0 R, 000
THE S01, (KR £
Iy 3 00 (e 0
Iy 2S00 ) 00
THIH W1 (i
THIE a3} 0oy O
T HIR b OO (XN
THE MM, (e £
THINS 5200 R S
Jiry' 3 S G

Interesl raip
b be reesinoed

THEFIX 68 + 0RF
L1
THBEFTY 6%+ P
Y| PR A 4 4P
THHFIX 6% ¢ R4F.
THHEFIX 6 « 375
1%
| B50%
|
I BAALIBOR « 048,
THEFIX B + Bb3%
THHFIX B -+ B1F.
FPY=LEDCR 68 + B4s
THEFIX 6% + o455
THBFIX 68 ¢ LI
TP =L N %+ DA
WYL IR BR @ 40P,
THHFI Gl + G418%
1504 s
I L EICHR % @ 0TS
THHFIX 6% + bF.
THBFIX Bk] & st
THRITY 6%« P
THRFIX A8 ¢ 0485,
THHEFIX 68 < iR
TP =L RO s« 0407

Princips
s bie paid

10 GG

B LD
B ETE 2R
LN LR L]
(REET T
T 24000060
Ly UL
s (M A
B8R (W L

LEINLLLLLE]
LIRAL T

LEIELLLLLE]
14170, 2 4h 0

Inlewess ragy
1 g il

4728
313
LRl
L L
s 8 5 )
LI -
4.9
L1 B
Ly
B9l
LR
i4}
4T
414
&
LA
40
4. 71
L
5.57
L7
AR
Ela
LA ]
bl

Ausg 11, 2006 - Aug |1, 2009
Mg TH, 2004 - Aug |E, 2009
ey 200, 2004 - Meow 2, 2009
Borw 201, 03 « Moy 20, B00F
Fla s, 00T - Feb &, 010
el 1, 2007 - Feb 1%, 2000
Mg TR, 200K - Aug | K, 2008
Sap T, 20OT - S T, T
S 11, 2007 - S |3, 210
e Uik, 3004 « Sep 13, 2000
B 10, 2004 - Sep 13, 2080
Mo T2, 2007 - Now 21 3018
Pam &, 000K < Jan |1, 311
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15. LONG-TERM DEBENTURES

As al February 20, 2010 and 2009, long-term debentures represent unsubordimated and unsecwred
debentures which the details are as follows:

TR TED A0 R FAHALTE

FISASCIRL ST ATE SRS TS

I T L T A T i Vv wl e £ B
it oot L. P eal Pakl [1RS]
L EL ] ot R 1HH 1 L] aw [ ] T (RN I (T CEET
28 i L [ECLEEC U 1] B s L] - 1 o o s s s iy
N w2 [EL LR, [ 1] P LE ] e s [EL |
SRR Y [LAFST 13 wy HOGO R | N O - TIHOE e 0 il hh AL ] ST i
PRSI LR ] Tl o e
Lion  Faderrserr s i omd il S iy B b
ST, T i LR i
Ling 1 vl e of by A st R RS ]
| wepior e debrminn e - med (LR N LR A

(1) On Jume 9, 2005, the Annual General Mecting of sharcholders of 2005 kad the resolution for the
Issuance and Cifening of unsubordinated and unsecured debentures in THR currency o offer For
sale o E):nm| p|.1|;||||.: and! o EPI:L'!Irll; mnvesbors anclior institulwnal mvestors. An |n.|.|'|||3_ rminl
of the debemtares is not exceeded Baht 5 billion equivalent amount and & tenor is v more than $
vears from cach issuance dote. Interest rte depends on market ot time of offer and issuanee.
Authoreed derectiors shall be empawered 10 consuder conditions and other detals for the 1550 and
offering of the bomds. The Company had partially issued debenture in June and July 3605 in tocal
of Baht 1.320 million.

In June and July 2008, the Company partially repaid debenieres amounting o Bakt 300 million
and Baht 520 million, respectively. Remaining debenture amounting 1o Baht 300 million will be
due on July 13, 2000,

Subsequently. on August 25, MKE, the Company has issued and offered additional debenture
unsler the rmai'n.irlj:: balance as Follows:

Tranche | debemtures issued and offered to peneral investors amounting to Baht 1000 million
wilh imerest rafe of 4,59 per annum, payabde on semi-anmual basis, ond will be due on
August 25, 2000, Such debeniure is guaranteed by a bank in fapan,

Tranche 2 debemtures issusd and offered te general investors amaunting to Baht 1000 million
with imterest rate of 5,300 per annum, pavable an semi-annual basis, and will be due on
August 25, 2002, Such debeniure is guaranteed by a bank in Japan and Japan Bank for

Intemmational Cooperntion (=R,

(20 On Jumse 18, 2008, the Annual Genesal Mesting of shaseholders of 2008 had the resobution for the
Issiannee and Offering of wnsubordinated and unsecured debentures in JPY cumency bo offer for sale 1o
specific myvestors and'or institutional Imvestors. An suing amount of the debeniures 5 nob 10 exeeed
Baht 3 ballion equivalent amournt and a tepor is pol mone than 5 years from cach issuance date. Inmeresa
rabe depends on market &t time of offer and issuance. Authonized directors shall be empowersd o
consider conditions and other detals For the 15ue and offering of the bonds.
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Subsequently, on December 19, 308, the Company has partially issued and offered debenture
amounting to JMY 1 500 million to a bank in Japan with inderest rate of JEY - TIBOR & month
pllui h45% e anmum, p;lynhl-: on semannual basis, and wall be doue on December 19, 2011,
Such debenture is guaranteed by the same bank,

O Jurse 17, 200E, the Company™s Annuel Geneml meeting of shareholders of 2006 had the resolateen
fior the tssuance and offering of debentures in an issuing amount nol excosding Bakt 3 hillien, The

curmency, 1eor, inlerest rate and other conditions will be considenad and approved by the Board of
Diregtor's Mecting later when the Company is repdy for the issuance ard offering of debentures,

To manage risk that might oceur from the flucteation in curreney and inierest rate of long-ierm
debenture in foreign currency. the Company hos entered into cross currency and interest mbe swap
conlract W4y hntlg,l.- it debi ax follows:

Primpipal 1o b Inkerest rale I'rincipal Inisresd rate e
recein ol i be receihed o b paid 1o b aid
] Halbst =
JPY B 200 O e FPYTIROE A% + 45 T 7405000 FRE Do 19, 2003 = D 13, 2001

On Febraary 6, 2006 and June 25, 2007, Etemnal 3 Special Pupose Vehicle Coo, Lad, and Eternal 4
Special Purpose Vehicle Co., Lid, the Company’s subsidiares, wsued the debentures of
Baht X280 000,000 ancl Baha 2 2050000000, respectively, under the Securitization projects. Cash
flowr from a pool of credit cand receivables will be used to make paymens under the Debentures,
Interest om the Debentures wall be payable monthly commencing on March 10, 2006 amd August
T, 3007, respectively.

O Febraary 10, 2008 Eternal 3} Specual Purpose Vehicle Co,, Lid, repaid partially debenture of
Baht 1,500 mullion. Asal I"L'bn:.n'_l," 20, 2010 and 2R, the subsidianies” debentures are as Tolbows:

Debermrang Clavies Mararin dag Al Imteret rare mw s
Eaki a Haai Fakd
Farrmad ) Spociald Perpese Vebitle Ca. Lid

Clasm A2 Febnmry 10, 3001 Rr T T 4 43 (R W A1), [
Clawa B Armesrtuning bani folbowing Fobsromry 10, 2010 | 2o e &1 120 S0 (e 1 20 00 e
Clas Armmaniinig i follossing Felsruary 100 3111 | dul S0 T &3] 1 el 20 (0 1l s A

TR (a0 T ]

Enprmal 4 Spavial Pespeas Vilicl Ca, Lid,

s A Jully 100, 2001 [ = L] 4.5% 1, SN ) 1 5003 e, D
Claia &7 July 0. 30032 SRR (EEE 4.7 e LINEL Rk ] hot STLLIRE LI
Claa B Asrcartiring banis folbowing Baly 19, 2002 O 0, () 4.7 00 (0N, 0000 4 0600, D)

LOUA OGN 200, D)

IARSIDONO0 ORS00,

Such subsidiaries’ debentures are climinated againg crodit card recenvables in the consolicdansd
financial statemsents.
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SHAREHOLDERS® EQUITY

At the Annunl Genernl Meeting of sharehoblers held on June |8, 2008, the sharchalders hod the
resolution o approve the following significam matlers:

- The appropniateen of the net income of Baht $50,000008K) &5 5 reserve for business expansion,

= The declaration of final dividends for the fiscal year 2007 m the raie of Baht |00 per share
amounting fo Haht 250000,000, The aforementioned sharcholders imcluded 16,2000 shares of
l"nn."l'gn sharcholders who had no right W receive dividend in sccordance with regulation of

Thailand Securitics Depository, thus the Company paid dividend to shareholders amouming o
Baht 245985 800 on June 30, H008,

On Septemvher 26, 2008, the board of direciors” meeting passed a resolution o declare imerim
dividends for the 2008 fiscal year at the rate of Baht 105 per share amounting 1o Baht 262 500,00,
The aforementiened sharcholders include 26,000 shares of foreign sharchobibers who had no nght 1o
reveive dividend in accordance with regulation of Thailamd Securities Depoasitory, thus the Company
paid dividend to sharcholders amounting to Baht 262,472,700 on October 24, 2008, Such interim
divedends were subsequently approved by the Company's sharcholders on June 17, 20049,

At the Annual General Mecting of shareholders held on June 17, 2008, the sharcholders had the
resolutien (o wpprove the folloswing significant matters;

= The appropristion of the met income of Bahi 650,0000000 a5 a reserve for business expansion.

= The declamtion of lnal dividends for the fscal year 2008 at the rie of Bala 105 per share
amspunting to Baht 262 500,000, The aforementioned sharchelders included 16,000 shares of
forgign sharcholders who had no nght 1o receive dividend in accordance with regulstion of
Thailand Securitses Depository, thus the Company pasd dividend 1o shareholders amaunting 1o
Baha 262 483 300 on June 30, 304,

Omn September 24, XA, the Board of Darectors” meeting passed a resolution 1o declare imerim
dividends For the 2004 fiscal year at the rate of Baht 1.0% per share amounting (o Bahn 262 500,00k,
The aforementicned shareholders include 16,008 shares of foreign sharehobiers who had no right to
receive dividend in accordance with regulation of Thailand Securities Depository, thus the Company
paid dividend vo shareholders ameunting of Balt 262 483, 300 on Ociober 20, 2000,

LEGAL RESERVE

Pursuant 1o the Public Limated Compames Act. BE, 2535 (19920, the Company must alkocate o a
rescrve fumd froem the annual mel profi, not bess than five percent of the anmeal pet profit dedected by
the total accummslated loss broaght forwarnd (if any ) until the reserve fund reaches an amount of o less
than tem percent oF the regastensd capital,

As al February 20, 2000 and 2008, the Company”s statwlory reserve equals to 10% of the registered
share capital,
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CAPITAL MANAGEMENT

The l'.'ump.'m:,.": nl1jﬂ:|:i1.'c m r|1.'|.|1i|gi.11.g_ l;:ipl'r;l 1% 1o x.1f-:gur|rd the {'nmpﬂn:,."r. ;|'I1-'ilil:|.' 10 comlimue a8 a
giing comcerm in order 10 provide retumns Fos sharelolders and Benefits for other siakeholders.

Monitoring the capital of the Company is conducted in pccosdance with the covenant on financial mtio
stipulated i loan agrecments,

The Company has been granied the license to operate the non-finance institution personal loan from
the Ministry of Finance. The Company nuest have amhorized share capital an least Bahe 50 million,

The Company has policy te pay dividend at least 30% of net profit. The dividend paymend is subject
ter the: resolution of the sharcholders” meeting after the board of director’s approval,

REVERUE RELATING TO SECURITIZATION TRAMNSACTION

Revenue relating to secunitization iransactien incwrred from sales of hire purchase and credit card
receivihles i included in Hire Purchase amd Credit Card Income for prmlﬂl:im.

For the years ended February 200 2000 and 2004, the details of revenues from secusitization transaction
consist of the following:

CORSOLIBATED
FINANULAL STATEMENTS

o JH
Bakt Halhi
Cradit Card Income
Imierest incomse from suboedinated lemding (see Mole #) B L4 061 107941 650
Revenue from sellor paficipation mm Special Pupose Yehicle T.H6R, 184 RiLed
Diwachemd From isvesament in Specal Purpose Yehicle 65515727 TR 934,193
Serviciag incons: PO E11.074 138,008 433
Total 261 1HLIHE 326534 ARD
Hire Purchase Income
Interesd income Trom subordimabed londing (wee Mol %) s 241 818
Dhvemdeme Froam isvestnsent an Spocwl Purpose Vchsgle - 4480533
Servicimg inoonsse - 4.239.05%3
Tutal - 15,0364
SEPARATE
FisaNClal STATEVIENTS
o a1T1L0
Rakt aht
Credit Cand [ncome
Ertgress inconse from suboedisaned leading Csee Note ¥ 237048885 ITHAMATT
Revenue from sellzr panicipation in Special Purpase Viehicle 4, 1 28058 20342 620
Divsdend from imvestment in Special Purpose Yehicles 208,727,370 194,61 8. T46
ReTviIcing InGonmss ART.W6T 423 4654311510
Toal BTOGTH, 736 LR O
Hire Puschics | meoane
Imeress incomse fpom suboedimated lemding (see Mote %) - 10,241 218
Dividemd from imvestmeent in Special Purpose Yiehicle s A ARDELT
SCTVICIRG IO = 4. 239055
Total - 18961184
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DIRECTORS AND MANAGEMESNTS' HEMUNERATION

Dhreschors” resmumersiion represents the henefils p;lin.‘l 1o the {'nmp..'ln'r-"n directors in accordince with
Section W of the Public Limited Companics Act. Managemenls”™ remuneralion represents cash
remumeration as salaries and Bonus paid to the Company’s managements,

For the years ended February 30, 2000, and 2006, directors amd managements” remuncrulion ane as
follows:

CONSOLINAED AND 5EPARATE
FISANCIAL STATEMENTS

im Tna

Balst HBali
Manapemenils remumscration 40057570 B4,242 302
Directonrs remunemison B Sub) (M0 Q415,000
40 097 5T TLAAT 162

Directors” remuneration for the years 2010 and 209 was approved by the ordinary shareholders"
meeting of the Company held on June |7, 2008 and June 18, 2008, respectively,

CORPFORATE INCOME TAX

According o the Roval Decree Mo, 478 B.E. 2351 issued under the Revenwe Code regarding the
corporate income tax rate deduction effective on Aogust 7, 2008, the corporate income tax for listed
companies i the Stock Exchange of Thasland has been reduced From 30 10 25% of net profin which
docs not excead Baht 300 millwen. This will remain in effect for three consecutive sccoumting periods
beginning on of after January |, 2008, Therefore, the Company has used swch tax rates for the
corporate income tax caloulations for the years ended February 20, 2000 and 24 1o conform to such

Lax rte change.

PROVIDENT FUND

The Company has set up a comrbwtory provident fund, The contribation from employeess is deducted
from the monthly salanes, with the Company matching the mdradueal s contrabution. The Company
registered its providem fumd in accordance with the Provident Fund Act BE. 2530 (1987 on June 1,
1944, This provident fund is managed by an authorized fund manager.

For the years cnded February 200 2000 and 2000, the Company contributed Bahi 51460013 and
Baht 4,643,529, respectively, fo the provident fund and recorded them as expenses.
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23,  EXPENSES BY NATURE

Met profit for the years ended February 20, 2000 and 2009 have been armved at after deducting the

following signiflcant cupenses:

Directors” amed management remuncralion
Stall gosts

Marketing experes

Equapmsnt expenscs
Dlepredialsan il smofaralson

L nmvien i oot o &% penaes
Premuiscs exponscs

Chitsgminge pollecison cuponses
Special business inx & duty sismp
Erad debas and dowbiful accounis
Finanes cosg

CONSIMLIDATED
FINANCLAL STATEMENTS

Il
Hahi

AROST 5T

G A0, | U
406,087, 1 4
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The comsolidated and the separate fnancial simements inclede cemain transactions with the
subsidiarics and related partics. The relationship may be by sharcholding or the companics may have
the same group of sharcholders or directors, The consoldsted and the separate financial statements
reflect the effiscts of these ranssctions on the basia determined by the Company, the subsadianies and

the related partics which arc as follows:

1 Investmenis in subsidiaries
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2421 Bnlances with related partses
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= For the years ended Febosary 20, 2000 and 2009, other income includes the mamagensent and
aperating fee charged to ACS Capital Corporation Limdted, ACS Insurance Broker { Thailand)
Ca, Led, ACS Life Insumemnce Broker ( Thailand) Coo, Lud, and ACS Servicing ( Thailand)
Co., Lad. at the rates of Baht 9300000 per month, Bah 300,000 per momhb, Bakt 300 0600
per month and Baht 400,000 per month, respectively. and for the computer fee st the rates
of Haht 1 (HMe{KH) per mwonth, Haba [LKHE per month, Haha DELHED per month, and
Baha 2000000 per month, respectively, and charged 1o ACS Capatal Cosporation Limied for
murketing support fee at the rmbe of Bahi 2000000 per month and the marketing research fiee at
the rate of Baht 300000 per menth, Revenues relating o secuniizalion Immsacions are
dietermined by ke Company and the related pamies in accondance with securilizalion project
(see Motes 5.6 and 190

= Collection service fee paid 10 ACS Servicang (Thailand) Co., Lid. s based on general market
price and in the nommal course of business,

= Technical assistanl fee is pasd 10 Acon Credit Service Company Limited as stated in the
QEFCCTIC.

= Pricing policy lor other operating and administrative expenses is determined by the Conspany
and related partics based on the cost plus basis,

243 Lease amd service agreemenis

As o February 20, the Company hos lense and service agreements with & related party os

follovys:
TS IBLTED &80 SIFAEATE
FINASCLEL STATEMESTS
Helated party Helatiesbips Hevw aimirng eyl Hormaiming s jurasr
210 2ara e b
Bahi bt
(Hifx rmtal mmd srivie

g | haalied o, | 06 Nlodsting abargs iu] pas pomisnd gy J10010 - 2270000 21208 - 60D 14 4] Jif THT

Prices and conditions are the same as Aeon (Thailand) Co, Lid. offered to other third parties.

25, LOMNG-TERM OPERATING LEASE AND SERVICE AGREEMENTS

As ol February 30, 2000 asd 2008, the Company has long=term lease amd serviee agreements with other
third parics as follows:

COSSCHLIDATED AND SEFARATE FINANCIAL STATEMENTS

Tyvpe Hental ansowng
2ima 2009
Withim 1 year Chver 1o % years Within 1 vear Over e % years
Raht Rakht Ialw Iahi
Oiffice renial and Service 103,677, 104 41 540 850 61,876,017 2974716
Equapmant kease TRE0, 229 93,258,165 126,193,594 &0, 197610
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2.

7.

FINANCIAL INFORMATION BY SEGMENT

Thee operation of the Company consists of credil given for hire purchase, personal loans, credil cand
and factoring business. The results of operaion of these activities are measured a3 a single segmem. i
addition, these activitics are camied out in Thailand.

A a pesull, revenues, operating prolits and veial assets as rellecied in ihese financeal slafensents periain
to the aforementioned industry segment and peographical area.

BISCLASURE OF INFORAMATIHN BELATING T FINAMCIAL INSTRUMENTS

The Conpany presents and discloses Nnancial mstruments in accordance with the Thai Accounting
Standard Mo, 52 regarding ' Presentation and Dhsclosure of Financial Instruments™ {previowsly Mo &),

The Company enterad into Inberest Rate Swap Agreements, Cross Currency Swap Agreemcts, and
Cross Cumrency Interest Rale Swap Agreements in assel and liability management activities 1o conirol
exparsure b Flochotsons in méerest amd foreigm exchange rtes. The Company does not hold denvabves for
rading purposes,

7.1 J"l,l;i;wnl:ir:y_ pu!l-l;i-::.
Deetails of significant accounting policies are disclosed in Note 3,
12 Credinrsk

Credit sk refers 10 the risk that g counerparty will defiult on its contractual obligations
resulting in a Ninascial loss to the Company and subsidiaries. Concentrations of the credil risk
with respect fo trade receivables are limited due to the large number of customers comprising
the customer base, and their dispersion scross different geographic regions.  Howewer, the
Company and subssdiaries have adopted the policy 10 prevent this rsk by performing credit
analysis from customers’ information and following up on customer stalus consistenly.

In the case of recognized Nmancial assels, the carrying amount of the assets recorded o the
balance shect, net of a portion of allowanes for doubiful accoums, represents the Company’s
maximum exposure 10 credil sk,

213 Interest rate risk

Interest rate sk anses from a potential for o change in inlerest rtes o have an adverse effect

on the Company and subsidiaries in the current reporting period and in future years,

The Company dad not have imerest rate Mecmation risk as all of the loans carrmying Meating
imterest rate have been hedged. Details of cross currency and interest rate swaps are disclosed
in Motes 14 and 15,

Thie subsidiarics did not have interest rate fucteation msk as all of the loans carmy fixed rates.
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Forcign exchange risk

Forcign exchange nisk anses from the change in foreign currency exchange mie 1o have an
adverse effect on the Company in the current reporting pervod and in future years.  The
Company did not anticipate ony foreign exchange risk which may have a material ¢ffect on
the resull of np-:r.qilmx s all the ramachons in rnmi.ﬂ;n Curmency hive been hl:dgpl,l h:,.'
COLEFING Nl Cross CUTERCY SWap agroements.

In addition, in order 10 manage nsk from Qucluation in currency and inferest mbe, the
Company ks entered ino various eross currency and inberest fale swap agreemenls o hedpe
its long-term debts as disclesed in Motes 14 and 15,

Estimated fair value of financial insirumens

Tha Accounting Standard Moo 32, “Financil  Instruments @ Dusclosure and Presentaon™
(prevesusly Mo A48), requares cemain fair value disclesures. Comsaderable judgment is necessanly
required in estimation of fair valee.  Accordingly, the ostimsies presented hercin are ned
npl;caﬂril;.r'iru'lﬂh': of thie armsound that could be realised 1ma cument market i.-:l:-l;l'mp:.

The wse of different masket assumptions and'or estimation methodologies may have a matenal
effect on the estimated fair value, The following methods and msumptions were used by the
Company in esamating fasr value of financial mstnamems.

Chsh and cosh equinabents ; foed deposits used as collateral, accounts receivable, short-term loans
from fmancial msitutions, sccounts payable and facioring pavable;, almost carrying valwes
otstanding balance approximeie their fhir values due to shor period matuity,

Oher bag-term mvestments | hased on amount recognized in the balance gbeet. |

Subardinated lending © the nanagement believes. that the approximate fiur vislue of subordinated
kending 15 based on the amounts reeogniosd mothe balance sheet bocause there 5 mo equavalem
subordinated bending in the market for reference.

Long-term loans : the farr values of long=-term leans beanng Meating rte of imberest are based on
the amount recognized in the balance sheet. The fair values of long-temm loans and debentures
bearing fixed mdes of ingerest are estimated based omn the discoumtexd cash flows usang avemge
currend inbenest rale over remaining period Lo nunly,

COSAOLIBATED 450 SEFARATE
FIeasi il STRTRMESTS

As mt Felruaery 110, 2000 At Februgry 1, 3089
Carrylng value Falr value Carryheg value Falr value
Rk Faka Baht Haht
Lsrsg- e boare: beanng Beosd micrest rade & BT 00 AT Ra), T B P 1] L 4l IR 0T

Leofig-werm debemmine beanig fisod terea mi FESL 9300 L0 el T 334 INT3008 1 Sy 2% EAL 44T
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The Company has enfered mto vasiows cross curmency asd inlerest rabe swap contracis 1o reduce
fioreign exchange risk and interest rate risk associated with foreign currency boans,

As al Febreary 20, 2000 and 2009, the carrving amount and estimated fair value of reccivables
and'or pavables per currency swap contracis are as followings

Freohable gor currencs snap
Crrs Cereency Swap A greements
v Cerrengy Indergsd Baie Swap A grooments

Fayable per curressy smap
Utire Uerrctesy [lend Bale Suap Aphocmmesls
Imieresi Raie Swap Agreemamis

Ercwnable per currency swap
U Cersency Swap A grocmont
Upiria Uertency [alere) Bale Suap Apiocimesis

Fayalle per curresey snag
U Cerveney Inieress Baic Swap Agrecmons

Imigrent Rals Swap Agreersnis

CARE IR TR A%k SEFARLTE
FESANCLAL STATEMENTS

b 11 |
€ arryimg amousl Fair valoe
Lews gham | vewr 1-Syeam Taial i haas )
IEahil Hals Hahi Hahi
JolLol] 3800 by LT, 300 271600264
1 s O IR KRR R b4 RAS, UE LT MR
SRE RN AN T KA I 1505500 s S KR AT
200E 548 - R TN 4R (7 511 505p
rEEY - 0.2 10,450 08 30T kb
61 229 b BA. T I M) 11100, T4 | S 8050 b
CAFSE INATEE ASTE SFEFARATE
PR AN TIAN. STATESE T
D
A arrviag amound Falr valee
Lews Bhan | year 1=5yeam Talal v {bs |
Baht By Haki Bal
0I5 500 505,977 500 950 3,000 447, 802 918
A 1%, 14 ZINEN 1 1LIT S48 73 1540710, 75 TR 141
SOE 177500 1,433,545 230 2041, 713,750 1,124,591.0%9
T Oy 9 el 200 R I42ET1h
056617 . 244617 | 3RGASR T30
P e q'M'Li JILTELALT _1391.10&
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I4. CHEMT FACILITIES AN LETTER OF GUARANTEE

8.1 As at February 20, 3000 and 2006, the Company has the committed and unsecured revolving
credit facility agreements with varous financial institutions for general corporate funding
requiterments. The details are as Follows:

CONSHLIDATED AXD SEPARATE

FINANCIAL STATEMENTS
As nt Fehruary 20, 200H Hevolving ercdit Tncilities
Curremcy Amount
Py 200, 200 - Aay 20, 2000 Ishi LI
Auged 21, HHHF = Augest 21, D016 Bahi 270, W e

CUOSSEADATED AND SEFARATE
FINARCIAL STATEMENTS

Adat Fehruary 20, 2009 Hevalving eredin Macilivies
Curremcy Anmsount
May LI, 2HKS = May 11, 206% Haha 530 {HMCK)
Augest 21, 2008 - Augest 21, DHEr Bahi 30 (WM 000

As o February 20, 20010 and 2009, such credit facilities are unused by the Comipany.

282 As al February 30, 2000 and 2009, the Company has bank's letter of puarantees issued 1o
suppliers for guarantee payment of Baht 6,600,000 and Eaht 6,260, respectively.

283 Asat February 20, 2000 and 3009, the Company has unused overdraft facilitics with varous
hanks totaling Baht 95,0000, Such overdraft facilities are unsecuned.

As an Februsary J0, 2000 and 2009, the overdrail facilities are unused by the Company.

29, IMPORTANT AGREEMENTS RELATING TO SECURITIEATHIN TRANSACTION
X Receivables Sale Agreements (See Note 5.46)

2801 The Company ertered inte the Receivables Sale Apreement with the Frernal Special
Purpese Yehick Company Lmised (ESPY), on February 17, 200, Such agreement
wets ourl the procedunes and permas in respect off the sabe and purchase of the Inial Hire-
purchase Reccivables on the Closing Dane and of addisonal Cilered Reccivables on
each Purchase Date includimg the nights, obligations and responsibilities of both parties,
I achhison, the Recevables Sale ﬂgnu.:rru.rrrl alio sets o the lermes ard conditions 10
respect of the resale amd fepurchase of the Excess Defuibed Receivables on cach
Monthly Purchase Date, a5 well as in respact of the mesale and repurchase of the
Purchased Hecervables on cach Monthly Allocanon Date o the event they ane
Incligible Recevables or following the exercise by the Seller of e option 1o
reparchase, duning the Amoriizstion Period. the Purchased Receivables which bocame
Defaubted Revenables dunng the immesdiaely preceding Collection Penod or
Following the exercize by the Servicer of the Clean-up Call or the exercise by the Scller
of the: reparchase option as a result of a change in Thai tax law,

On May 12, 208, ESPY redeemed all debentures and the Company repurchased all
ocutstanding reccivables from ESPA which led 1o the end of the ESPVs socuritizstion
propect. As ot Febmuany 20, 20010, ESPY 15 in the process of dissolution,
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The Company caterod into the Roccivables Sale and Purchase Agreomenis with Eicrmal
Credit Card Special Purpose Vehicle Company Limited {ECC), Etemal 3 Special
Purpose Vehicle Company Limited (ESPT), and Eternal 4 Special Pupose Behicke
Compary Limited {Eremal 4), on Februsry 16, 2003, Febnuary 6, 2006 and June 23,
2007, respectively. Such agreements set o the procedunes and tenms in respeet of the
sabe anmgl purchase of the Inmnal Receivables on the l:,'.l-m:hg Ixste, Tor Fulure Becervihles
on cach Purchase Date and For Addisonal Receivables on each Monthly Purchase Diate
including the rights, obligations and responsibilities of both pamties. The Receivables
Sale pnd Purchase Agreements also sel owl the terms and conditions in respect afl the
resabe and repuschase of the Ineigible Receivables and Defauhied Receivables,

U February 10, 2000, EOC redeemed the T-l:r.n.:lini.nl; debemures and subordinatied
lending amd the Company repurchased all oulstanding receivables from ECC which
ledd to thee end of the ECC's secunitization project. As at Febraary 20, 2000, ECC is in
the provess of dissolulon,

202 Berviging Agrecmenis

0210

2.2

The Company entered imio the Servicing Agreement with the ESPY on Febraary 17,
200, Based on such agreement, the ESPY appointad the Company (is a transferor and
servicer) e provide certain administration serices (neluding feoond-keeping  and
producing written repons relsting to the Collections), 1o act as the collection agent and
other services for hire-purchase recenvables in relation 1o the Purchased Receivables, In
addition, the Servicing Agreerent also et out other relevam lemis, such as the soope
of the serviees, the payment of sorvice foes, the termination of the appointment of the
Servicer and the Back-up Sendcer, and the appointment of the substitule senvicer,

e to the end of the ESPY's secusitization project on May 12, 2008 (see Moie 5.6),
this aymeemment between ESPY und the Company wiss teminabed on the sume dage,

The Company enbered e the Servicing Agreemenis with the ECC, ESPT (ihe
subsidiary], and Eiermald (the subsidiary ], on Febmuary 1, 2005, Febnuary &, 20046, and
June 25, 20007, I.'L'h]'lll.'L‘!i'l'\'L'I}'. Based on such agrecmeTils, the BOC amd the subsadianes
appoinded the Company (as a transferor and servicer) to provide cemain sdmindstration
services (incleding  record-keeping and producing whitien reports relating to the
Cidleetions), 1o act as the eolleetion agent and other services lor credit card recetviahles
in relation to the Purchased Reccivables. In addition, the Servicing Agrecoent also se
out other relevant ferms, such as the scope of the services, the payment of serice fees,
the temunstion of the appoatment of the Servicer and the Back-up Servicer
appoaniment of the substinee servicer,

[hie bx the el of the EOC s secumnzabon progect on Febnsary 20, 2000 (see Nole 5.6),
this agreement between ECC and the Company was terminated on the same date,
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il

RECLASSIFICATIONS

Certain reclussifications have been made 1o the consalidated and separate financiul statements for the
year ended February 20, 2009 w conform 1o the classifications wsed in the consolidated and separate

financial statements for the vear ended Febmary 20, 3010 ps follows:

ETE T

Balance vheeei

Cerrenl portion ol
Partiimalsen artsnh in
Special Purpese Viehaols
fior seuniticason dus
wilthin pec year

L urrem postion of
sehsandinatod lerding dg
wilhif o year

A posiiats fevenabile -
Rovomus Deparimaend

Winkholding imome

Lavan wsiue (os

Liaf risiisae sl
[hetweiingis msiuaids (sl

Payable per cufmescy
A OO

Slatcmicsd of incame
[Hreckors ad Mmanmgemens
ITTHEE T ke
Ciasn on fals ol fved sk

ARSI A TR
P ANiAl
AEATESMENTS
Bk

A0 R

I nEnE5

LR15346)

19,523,212
50 YR

0291 443
il ters 093

1405681 T

THO3T I

3808, 79%

SEFARATE
Fisas i,
ATATESENTS
il

4TOEAR 012

J. 1 EEED

19,356,113
2

T, 19 443
Jol B S

4,056,617

THEST B

1408750

APPROVAL OF FINANCIAL STATEMENTS

Previews presentatian

Parficipadsn amaunds in
Special Puspose ¥ebneles
B LU 0N

Subordmansd kending

Chbier cuimsst gssels

Chther curresl mects
Chbwer mod-Curment gssets

(et fofi-ciifmenl ity
Chlser eoi-C Uimesl sl

Apcrucd inlaics] eapoTe

Al L e NPT

(hhet income

Curresl prescalation

Current prison o Paricopation
aiTseLnt if Spocial Purgass
Wlibches [or seCiiiliFanog e
within ong yoar

Cument pommesn of sebordinaied
lemding dus; within osg year

Cler recervables

CHTset woih sciruad Inoosic s

¥ woch oureni pormon of
leng=torm koan

T wlh bimigs -leresh bounin

Ut w i ongetenm delsentanss

Payables per curmescy waap
cortracty

[Hrecners aned mandgemes
T TTE T
Crans o sale of fincd asests

These fmancial statemenls were approved Tor isung by the Company™s asthonaed derector on Apnl 9, 20110,
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