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u59 Apinyah@aeon.co.th

uanandl Ui Saduayulindnanuiiduiulunmafussdsamnsien femsthdeauouusi
wiinuduinan davsznnlassnsladu vielasansuuussnsineu uazuousstalunsengosdu
flasansdnsandsemalul w2563 sedu 12 Tasenns wsesndulassmistadu (Kaizen project)
81a39n13 lasenisladurunndn (Small Kaizen project) 4 lasenns uazdadisneTaveuliiudwiuaviynis
ladufieu

AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED

CAZEN COMPETITION svdasuztasilasonmsinsu: )
e s Auto fill form by smart card reader/nu Mar-
I keting/Branch Operation

for their participation in the kaizen competition

.

Tsutomu Omadera
Managing Director
March 1, 2021

v

datauanue : WaguangnAnenuuunasiLiie

vihgsnssuivithanv Wunishstayavegndiain

Y

Unsuszvrvunlussuu

NanN15UTUUT @ annailunisvingInssuvesgnan
e waziiauanufanelaliiugnanmezlal

AeansenteyaadluwuuneuiunuLe)
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(THAILAND) PUBLK

KAIZEN COMPETITION | savdavuztaalasvnmislatBuvuialdn:

This Certificate is presented to

e e et Close account letter / Ny Collection

The Best Small Kaizen project Award of Year 2020
for their participation in the kaizen compefition

Tsutomu Omodera
Managing Director
March1,2021

datauauus : WaswIsnMsinvinanmnelatn@vesgnm
N TINTANTLazasudLaieaanaanuNY Wun1s
a519A5o9lussuu Mendix

NaN15USUUS @ aananlun1saiiuns wasinaauiig +
walalitiugne wmsglasuanvaneUedaydluu
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TasvnmstAtBuntdngouus:=noatut) w.A. 2563

TasvomsiAldu TasvmsiABuyunalan

Auto fill form by smart card reader lag#is Branch
operation

W szuulndnihanlunisisteyagnmaindng
Uszanwuununisnsendeya egnumigsnssy

Data transfer flow & firm lag#iy EDP
Wannszuuliweseteyagnanlunisadasdnsidn
dsruuveunun EDP lnglaifaensentayadn

Electronic payment advice lag#is ACS Servicing
WAIUNSZUU Waive system uaziin E-signature 11
141 special notice

Online Kaizen suggestion Ine?iu Kaizen
Wagugluuunisdadeiaueuuglafiuainnszany
\Juszuu E-memo

E-memo for office furniture laadiu Branch
strategic
Wasumstumiosougunsaidiinnuainnszany
Wusguu E-memo

Safety course management lagfiu Safety
Uszendldseuu SAP SuccessFactors Juiinn1sausy
AMUANLUADANE LATLILFDUNITOUSUYBINLNGIU

ISO E-test aedisl CQS
WisugUuuuvaansvagey 1SO 91nnseamduy
I¥UU SAP SuccessFactors

Less size / Light pay lag#iu Custodian
USudavunsieauain A3 u Ad

Close account letter Tag#iu Collection &
Customer Service

= asdoy o A U o o
L"dasuaﬁﬁmmwwmwmumﬁmﬂmﬂmﬂwmmz
derinudia Wunisasnarsasluszuu Mendix

Online mapping for auto finance operation 1ng
1y Auto finance & Collection
Uszendldiinalu Google map wnun1sasUly
LONANTUDILANUA Auto finance

Improve sampling data verification process lng
#iu Credit Control

Waunswuu RPA Wisldlunis sampling data dwisu
WuA JSJ

ISO E-learning Taafiu CQS
IANITOUIUIZUV ISO WU SAP SuccessFactors ki
nsiAumeludaniseusugudU RS
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S:UUUSKISDQNS B

UsEnn anuddnyiunissnundeyavesgniegnegean uaylalirnuieduiugnAnd Jeyavegnmm

@ W 1 =X d’lj a [ 1 o oA a 1 M Yo
gniiusnwegefluiunUaendes wavazligninunwmewnsialamesoasisue Inaldldsueuginain
andndidudnvestoyalneifiavin lnau3gng liddeamvun 15027001 spUuNIsUTMSTANISAILLUAT
Uaaﬂﬁmaﬁaaﬂa (Information Security Management System); ISMS) ﬂawmmmiuiaﬁmiaumﬂ (IT Law)
v v ! . < o a
LAENANULANATDIVDYRAIUYAAR (Personal Data Protection Act; PDPA) wdunsoulun1sawiunis

aeluasAns

U3t l9sun1snsaussliuiasiusesnuhenuiuseanieusn (Certification Body) 313n15UfUR
MANASHILTUNTUIISInnseaiunsasafovesdeya (ISOZ?OOl)Iunﬂﬁuﬁ gulaun dninnulvg
auduiRnisngayme quivfinisgiinim (Fedlvel vouudu vays wazawan) sudsanyvhuseime
Tngasauagusliiusnsaudesodesungndn suusznoudie 5 g3tavan lduA gsRadnsiasin g3fa
duidoduyana qﬁa?ﬁuﬁamﬁ%@%’nsmuauﬁ qsﬁaauﬁaw’l%@ﬁaﬁaam wazgsnauuBuwmesiies U
W.el. 2551 auilatagdu
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AEON THANA SINSAP (THAILAND) PUBLIC COMPANY
LIMITED

Bureau Veritas Certification II

ISOMEC 27001:2013

INFORMATION
SECURITY

iul) CONFIDENTIALITY

_ ' o %an'\zatl'on o,
ol Syatar o \0 ‘:9
[=3
% “%IL; g Iso g
F a -
o b £
27001.2013

INFORMATION SECURITY MANAGEMENT SYSTEM

laifissudidosnisinwaanaendovestoyawintgu Uity diliaruddnyludemomsuimsianis
mnuvasnisvesteyauazanulasndomsloueimewuiu munasafovedoyafiiuszdnsninves
UM nanduneuiilésunistusesuagmauimstanisiia daiilignédulaldnuieny ausaqua
Youavosgnaliiasligenudu (Confidentiality) Armigndes (Integrity) wagiinrumiesnilosioanislian

(Availability) wazanansaanaudesInMssilvavesdayala

Information
Confidentiality, Integrity and Availability of Information

! ‘' Ensuring that information is accessible only to those

! " authorized to have access

I éll 'j*: ‘. Safeguarding the accuracy and completeness of information
\ ,' and processing methods

N\ 7/
\\_’/
Integrity
/’-\\

/ m \
roLb \. Ensuring that authorized users have access to infoemation

l\ Q. 8 / ) )
v [==%1 /' and associated assets when required
Availability
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[

Tnguseme lasdunisaseunguesAusenauns 3 iu A People, Process, Technology fiail

pvAUs:NDU People

. fmuaunumnthiienuuRnreusessuunsuimsausiunsaendevesteya Tneudskeduims
siugeuasnrieny Timsaiums ISMS Steering Committee (SO) wlevihmthitlunissaufiansan
Uy uazoydfinisdiiiunuiieg vessruumIuImsianisauiiunsestayaua ey
r;'hsm%m5611aﬂsz‘uum'iu%mﬁﬂmsmmﬁummaﬁaga %30 Information Security Management
Representative (ISMR) ttevhmihilunisgua Jszaunu Sadauasimunssuunsuimsdnnis
mmﬁummaﬂ%’aaﬂaﬁu‘luﬁﬁw JufudinauatiuayuTTUUNUAMAINDANT (CQS)

Steering Committee (SC)

Information Security Management
Representative (ISMR)

and Corporate Quality Secretariat (CQS)

Information Security Officer (1SO)

Branch Information Security Officer Document Controller Internal ISMS Auditor

(BISO)

.« dneusuaeeuasevtininuauiuasUaenievesteyanutaimiug 15027001 Tifundnaulug
wagntinaudagiu iiuszuv 1SO E-leaming

«  dneusuauulguIgNITInYIANUTUAeItaYaTRIuTEN Y TINdalrinsiuuunageuLive Inna
AN3ATTIA HIUSEUU 1SO E-test 1WuUsednn 3 ihiau

.« wewnsunANAgiuAuiuatUaenftresloyak un1asanseaulat AFON HOT LINE THAILAND

HOTLINE @

COVER STORY

CREATIVITY

USUN 590U sudunswe [ Insnaud ] $1a [uksu |
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. G v e .
10 R 29y
o e \ @~ @ ;
(D < dduudissousaudiignissiiansanaedy & &S v '0’0
- 9 . AnuidsdumsrioaneynssurisiovARtiouIss iy Ld
ARNdUIIESYaUauu
) Therefore, we would like to collect the must-

think-before-sharing kinds of information on
shared posts which potentially can cause risks
in crimes as follows:

08-XXXX-XXXX l
4

’ o
7 el P
i . el inalseg vt

on Social Media

ocial Media
Think Before Sharing Information

a4
¥ i Social Media sie

iles TneuaaviefilAFumn ey Facebook, Twitter, YouTube was Instagram &4

py “4 P N :

are, for
Whether

athdlaiinn Social Media wsiifeaunsdefuiueyiui

syl fotrstoies Social Medi i s v
smsanunendesaifosmilinad, shemdldly
o, dudosmammaregttnl dudy soudodures

&~ 1D CARD Il

2] o

GnsUs:orou Tuvud waadosn fufedsarin oy - o . o
i iy 0 U A 19 4 3 e P

wisvnzdieweld  Financial data : I mignt be fisky tha a criminal would steal
L ihe pictures 1o creato a fako check. So, beter
regret later.

e
T
1D Card, driving license, and passport - i
wrong hands such as a criminal who wanis to get

- asndagiAudundlsiuesveniina (Cyber Health Check) Wu naaaudsdiuanasnad (Phishing

Simulation)

EMAIL:

[ee0ee0e

PASSWORD:

Oy
CED

ovAUs:NoU Process

- NITIATITIANINADAARDIVEINITALTUIIUIBIDIANSITIB UAUNMINELasToTIAUM19Y (Gap
Analysis)

- INMseRERULarIENURan1sUURNuIuNsSnwAuTuAslanduvetesdng (Audit)

. MNINTINEBULAEIIEUNANSURURMUAIUNSSTmIAUuAIUandeveItiNa1eLe3 (Supplier
Audit)

. JnlEiAINTIU 1SO Activities LiOATIVHOUNTVINIUVBITTUY Anti-Virus, SEUUDATATINILNAININTFIY
(Time Synchronization) waglviin1suulsamsiiounsnddu (nventory of asset) uagUssiiiu
anudedidulagiuediaue

. IAlIAINTIU Moring Monitoring tensavdaun1suuRauuleuienis Clear Desk & Clear Screen,
msUndendionans Wevhoudelildldnmuagndninnu uasUnnauiinnesuagliviiae Wusiu

=

- dalrdnmsnumuansgldau uwasdydneveldnussuvasaumesiie Widudagdu
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Jalntinmumusazageulusinsuazgondusilgnuluuieny e lrdulainbiinsunlusunsy
wsegeniwslilasuaun 1w vioavlindvdnsuaznindmealayaunltneluuisny lnensviudlvg
nsAnRslUsLnTursegerAwIslag aunInazaunsananslalusinsuTegeAwsUuaITaiNn

a a

Tulaegagnavans

Usggununiun1saiunuvesszuunsuImsdinnisauiunesteyalaguims (Management
Review) ag1stlasUay 2 Ass MiTalllodinsiudsuutateglidudAgy tesienungiiunsivasuuyag
Tudszinunigluwazasuenfiierdaaiuuiens nan1sUseliumudwasan uzYaLAuN1TIANTS
ANUEEY Jalaualurreteiesstungidiulaids nan1snTaUseiliuauaenAdesaINgnII
Uszillunsnielukaznteuen waznisadunisuilytesdiu viewnazidinauduaaiifiniy el
WenumukarUsELliuUsEanSAmvesEuuNMsUTMTIanIsAuduaIvesleya Midanumuizay
= ) ! P ) 1% Y 1 1 = !

Wesnersalyl wasiietnan1snumuluusuusuasimunssuuegmailossialy

pvAUs:NouU Technology

Y

ANTIUNITNTIER VT MILAE NAEDUIREIZUU (Vulnerability Assessment / Penetration Testing)

vin1sAnaalusunsunsadubsaneuiiames dawis uazusuusaiduiagiuegiaue (Controls against

malware)
ihnsdsesssuvnuuazdeyalvnieuldau Tunsaliiawganidu (Information backup)

fnsivueanslunisididsssuumalulagansauwmevasusvn lnentnaunlvaglilasuaygislyd
avislunisiinda unly viseUSulessuumalulagansaumearasuen lneaiuausuIsMstuduiuaaa
W Username Wag Password saufisiinsinssaunsaiinlalunistiudusiuama wu Finger Vein System

ez Palm Secure System

#n15lde1uszuy Privileged Access Management (PAM) tiamiuRunisldauaniiiauadseuy

o v

(Privileged D) LianBesEUUABNNILADS ViTamAluladNdAy (SzuU Production) U89USEN

]

&

Penetration Testing Vulnerability Assessment

& K A v v 1% a o ~ a a = % A J gy
VN'WZJG]UﬂLW@IﬁﬂWiUﬂ{]aﬂﬂJ@%amaﬂqﬂﬂWLLaSUTUW°'| Nﬂi%amﬁﬂWW%ﬂQQQ LLa%LW@a'ﬁWﬂﬂﬁ’]ﬂJW@@ﬂ.ﬂMﬂU

anA1 MaRRIULTEVY warKNeItaiuUTEN
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nNanuUMIIMLNIssuIavedsaiaelisalalus 2019 (COVID-19) MAnu U3En Atadianny
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1. Kiangasnnu:A>wduihua:NMsusmisdams

yolszashvemangnstifie Wawduimswasniinau Wiiinuwedidwlulunsuimsdnnis saudainue
anuudin tnedaluguuuuesulatiuinndt 80% wazwusenududuvemdngns sudanguiidiSewdu
CRGHINY

«  wanansndIaliiunauuImsluseaudduienisineduly (Assistant Vice President Up) 714y

5 ndngns 3 62 4l
AFS Group Director and Management Training Program
Design Thinking for management : Deep Dive
Design Thinking for management : Facilitation Workshop
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GRI Content
Index

msuaavdoyamunsausigviu GRI STANDARDS

Page Number (s)
Form 56-1 Relation

One to SDGs
Report

GRI

Standard Disclosures

Sustainability
Report

General disclosure

Organizational profile

102-1 Name of organization Cover,3 Cover,101

102-2 Activities, brands, products and services 2-35 6-9, 19-42

102-3 Location and headquarters 3 101

102-4 Location and operations = 55-56

102-5 Ownership and legal form 3 101

102-6 Markets served - 17,25

102-7 Scale of the organization 3 99,116

102-8 Information for employees and other works 44-48 125-128 1,3, 4,5,
8, 10

102-9 Supply chain 5-7

102-10 Significant changes to the organization and its supply - 19-24

chain

102-11 Precautionary principle of approach = 125-128

102-12 External initiatives = =

102-13  Membership of associations - -

Strategy

102-14 Statement from senior decision maker 2 10-13

102-15 Key impacts, risks and opportunities 20-23 67-75 16

Ethics and integrity

102-16 Values, principles, standards and norms of behavior 13 18 8, 16

102-17 Mechanisms for advice and concerns about ethics 16-19 113 8, 16

Governance

102-18 Governance Structure = 115-129

102-30 Effectiveness of risk management process 20-23 67-75 16
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Page Number (s)
GRI . .. Form 56-1 Relation
(0],1-] to SDGs
Report

Standard Disclosures Sustainability
Report

Stakeholder engagement

102-40 List of stakeholder groups - 105-112
102-42 Identifying and selecting stakeholders - 105-112
102-43 Approach to stakeholding engagement - 105-112
102-44 Key topics and concerns raised - 105-112
Reporting Practice
102-45 Entities included in the consolidated financial - 148
statements
102-46 Defining report content and topic boundaries 64 2
102-47 List of material topics - 2
102-50 Reporting period 64 cover
102-51 Date of most recent report 64 cover
102-53  Contact point for questions regarding the report 70 111
102-54  Claims of reporting in accordance with the GRI 64 -
Standards
102-55 GRI content index 65 =

TOPIC-SPECIAL DISCLOSURES

Digitalization

GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 26-29 - 1,8,9
103-2 The management approach and its components 26-29 - 1,8,9
103-3 Evaluation of the management approach 26-29 - 1,8,9
GRI 418 : Customer Privacy 2016

418-1 Substantiated complaints concerning breaches of 24-25 81-82 8,9, 10

customer privacy and losses of consumer data

Risk and Crisis Management
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 20-23 67 16
103-2 The management approach and its components 20-23 67-75 16
103-3 Evaluation of the management approach 20-23 67-75 16

Economic Performance

GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries - 43-45
103-2 The management approach and its components = 43-45
103-3 Evaluation of the management approach - 43-45
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Page Number (s)
GRI Form 56-1 Relation

One to SDGs
Report

Standard Disclosures Sustainability
Report

GRI 201 : Economic Performance 2016

201-1 Direct economic value generated and distributed = =

Corporate Governance
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 12 104-114 16
103-2 The management approach and its components 12 104-114 16
103-3 Evaluation of the management approach 12 104-114 16

ESG Products and Service
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries = 76-84
103-2 The management approach and its components - 76-84
103-3 Evaluation of the management approach - 76-84

GRI 203 : Indirect Economic Impacts

203-2 Significant indirect economic impacts = =

Supply Chain Management
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 5-7 -
103-2 The management approach and its components 5-7 -
103-3 Evaluation of the management approach 5-7 -

Financial Inclusion and Financial Literacy
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 42-43 85-99 1,3,5,8,
10

103-2 The management approach and its components 42-43 85-99 1,3,5,8,
10

103-3 Evaluation of the management approach 42-43 85-99 1,3, 5,8,
10

Anti-Corruption and Bribery
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 18-19 113 8, 16
103-2 The management approach and its components 18-19 113 8, 16
103-3 Evaluation of the management approach 18-19 113 8, 16
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Page Number (s)
GRI Form 56-1 Relation

One to SDGs
Report

Standard Disclosures Sustainability
Report

GRI 205 : Anti-Corruption 2016
205-1 Operations assessed for risks ralated to corruption 18-19 113 8, 16

205-2 Communication and training about anti-cottuption 18-19 113 8, 16
policies and procedures

205-3 Comfirned incidents of corruption and actions taken 18-19 113 8, 16

Human Capital Development
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 46-47 107-109, 1,3, 4,5, 8,
125-127 10

103-2 The management approach and its components 46-47 107-109, 1, 3,4,5,8,
125-127 10

103-3 Evaluation of the management approach 46-47 107-109, 1, 3,4,5, 8,
125-127 10

GRI 205 : Anti-Corruption 2016

205-2 Communication and training about anti-cottuption 19 113 8, 16
policies and procedures

GRI 401 : Employment 2016

401-1 New employment hires and employee turnover 44-45 126 1,3,4,5,8,
10

401-3 Parental leave = 108

GRI 404 : Labor / Traning and Education 2016

404-1 Average hours of traning per year per employee 46-47 127 1,3,4,5,8,
10

404-2 Programs for upgrading employee skills and ae-47 127 1,3,4,5,8,

transition assistance programs 10

GRI 405 : Diversity and Equal Opportunity
405-1 Diversity of governance bodies and employees 49 81-82 10, 16

Occupational Health and Safety
GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 48 - 1,3,4,5,8,
10

103-2 The management approach and its components 48 - 1,3,4,5,8,
10

103-3 Evaluation of the management approach 48 - 1,3,4,5,8,
10
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GRI

Standard Disclosures

GRI 403 : Occupational Health and Safety 2016

Sustainability

Page Number (s)

Form 56-1 Relation
One to SDGs

Report Report

403-1 Occupational Health and Safety management 48 = 1,3,4,5,8,
system 10

403-9 Work-related injuries 48 108 1,3,4,5,8,

10

Collaboration with partnership for sustainability

GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries - 79-80

103-2 The management approach and its components - 79-80

103-3 Evaluation of the management approach - 79-80

GRI 203 : Indirect Economic Impacts

203-2 Significant indirect economic impacts = 43

Environmental Management and Climate Strategy

GRI 103 : Management Approach 2016

103-1 Explanation of the material topic and its boundaries 60-63 77-84 12,13

103-2 The management approach and its components 60-63 77-84 12,13

103-3 Evaluation of the management approach 60-63 77-84 12,13

GRI 302 : Energy 2016

302-1 Energy consumption within the organization = =

302-2 Energy consumption outside of the organization - -

302-3 Reduction of energy consumtion - -

GRI 305 : Emissions 2016

305-2 Energy indirect (Scope 2) GHG emissions - -

305-5 Reduction of GHG emissions - -

GRI 306 : Effluents and Waste 2016

306-2 Waste by type and disposal method 60-61 79-80 12,13
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